MUHUCTEPCTBO HAYKHU U BBICHIETO OBPA3OBAHU A
POCCHUIMCKOI ®EJIEPALINN
denepanbHOE TOCYIaPCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE YUPEKACHUE
BBICITIIETO OOpa30BaHUS
MOCKOBCKWI TOCYIAPCTBEHHbBI YHUBEPCUTET
I'EOAE3UN U KAPTOI' PAOUU
(MUUT'AuK)

['eonesnueckuii hakynpreT
Kadenpa ynpasieHus: HEIBHKUMOCTBIO U Pa3BUTHEM TEPPUTOPHUIA

' % JTOKYMEHT MOJAMUCAH

%\; MIEKTPOHHOI NOANHUCHIO «YTBEPXIAIO»
Cepruduxar: 5387FD2AF5B17FED816FDE9A 1D4973B1 IIpopekrop
Brnanenen: Crenanuenko Anekceii Jleonnnosua A. JI. CternanuyeHKO
JHetictBurenen: ¢ 21.07.2025 o 14.10.2026 16 (beBpaJISI 2024 T

PABOYASI IPOTPAMMA JTMCHUTIJIMHBI (MOIYJIS)
«B51.0.09 THHOBALIMUOHHBII1 MAPKETUHI»

VYpoBeHb BEICIIETO 00pa30BaHUs: MarkucTparypa

Hanpasnenue noarorosku: 21.04.03 ['eone3us u TUCTaHIMOHHOE 30HAMPOBAHUE

HanpasnenHocts(npoduiip) moAroTOBKU: YIpaBieHHE MPOU3BOACTBEHHO-TEXHOIOTHYECKUMU
npoueccaMu

KBanudukamnus (CTeneHb) BHITYCKHUKA: MarUCTP
®dopma oOyueHHUs: OUHAs
I'on Habopa (mpuema Ha oOydenue): 2024

Cpox nosrydeHust 00pa3oBaHuUs: 2 rona

O0beM: B 3aUETHBIX €OUHUIAX: 4 3.€.
B aKaJIeMHUYeCKUX yacax: 144 ak.4.

Mocksa, 2024

Ne 000001134 Crpanura 1 u3 41



Pa3padoruukmu:
JlonieHT Kadeapsl YrpaBiieHUs] HEABIKUMOCTBIO U pa3BUTHEM
TEppUTOpUH, K.T.H., foueHT Turosa O. B.

Pabouas mporpamMma ITUCHMILIMHBEI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO no mwnanpasnenuto mnoarotroBku 21.04.03 Teome3us W JUCTAHIIMOHHOE 30HAUPOBAHUE,
yTBEpKACHHOTO MpukazoM MunHoOprayku ot 11.08.2020 Ne 938

ComnacoBaHue U yTBEPKACHUE

Ne |TMonpasaenerne OTBeTCTBEHHOE DUO Busa Jlara, mpoTOKOII
JIALIO (Ipu HaNMUYUN)
1 Teonesuuecknit | [Ipexcenarensb ITonosues O. B. Paccmorpeno | 11.12.2023, Ne
(baxynsrer YYEHOI'0 COBETA 7/23
¢axynbTera

Ne 000001134 Crpanuia 2 u3 41



Conepxanue
1. Lenp u 3amaun 0OCBOCHUSI TUCIIMIUIAHBI (MOTYJIS)

2. I[lnanupyemsble pe3yabTaThl 00yUeHUs MO JUCIUILTUHE (MOIYJIIO0), COOTHECEHHBIE C
IUTAHUPYEMBIMH pe3yJabTaTaMu OCBOCHUS 00pa30BaTeIbHON MPOrpPaMMBbI

3. Mecto mucuumiausbl B cTpykrype Ol

N

. O0beM TUCIMIUIMHBI U BUBI YI€OHOU pabOTHI

9]

. Coneprxanue AUCHUTIINHBI
5.1. Paznensl, TeMBI TUCHUMILIMHEI ¥ BHALI 3aHITHI
5.2. ConepxaHue pa3aesioB, TeEM AUCITUIUTHHBI U (POPMBI TEKYIIIETO KOHTPOJIS

6. O1eHOYHbIE MaTepUAIIbl TEKYIIIETO KOHTPOJIS

7. O1eHOYHbIE MaTepUAIIbl TPOMEKYTOUHOM aTTECTAI[UU

o0

. Ilopsimok npoBeneHus: MPOMEKYTOUHOM aTTeCTallun

9. MarepualbHO-TEXHHUYECKOE U yUeOHO-METOANYECKOe 00ecieYeHIE TUCIUTUIUHBI

9.1. IlepeueHb OCHOBHO¥ ¥ JIOMIOJHUTEIHLHON YUeOHOM JTUTEPATyPhI

9.2. IlpoeccuonanpHbie Oa3bl JAHHBIX U pecypchl «THTEpHET», K KOTOPHIM 00€CIIEYNBACTCS
JOCTYTI 00yJarOIINXCS

9.3. IlporpammHoe obecriedeHre 1 HHGOPMAITMOHHO-CIIPABOYHBIC CUCTEMBbI, UCIIOJIb3YEMBIE TIPH
OCYIIECTBIIEHUU 00Pa30BaTEIBHOIO MpoIiecca 1Mo AUCHUTIINHE

9.4. O60opynoBaHKE U TEXHUYECKHUE CPEACTBA OOYUCHUS

10. MeToauveckue yka3aHus IO OCBOCHHIO JUCITUTUTMHBI (MOJTYJIS)

Ne 000001134 Crpannta 3 u3 41



1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb OCBOGHMS ITUCHMIUIMHBI - (OPMHUPOBAHHE TEOPETHUECKUX 3HAHMM M pa3BUTHE
NPAaKTUYECKHX HAaBBIKOB [UIA pa3paOOTKM CHCTEMbl MAapKETHHIOBBIX pELICHWH B Ipolecce
praBJICHI/I}I MHHOBAIIUsIMHU B COOTBETCTBUHU C COBpCMCHHBIMI/I MG)K,Z[YHapOI[HI:IMI/I Tp€6OBaHI/I$IMI/I K
,Z[aHHOMy BUAY JCATCIIBHOCTH.

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- O3HAKOMHUTb C TEOPETHYECKMMHU OCHOBAaMM OpraHM3allid MapKETMHTOBOH JAEATENBHOCTH IPH
peain3aliil MHHOBALIMOHHBIX IPOTrPaMM M IPOEKTOB MPEANPHUITUS, C AKTyaJbHBIMH METOIAAMHU
aHaJIu3a KOHBIOHKTYpbl pPBIHKA TOBapOB-HOBMHOK M HMHHOBALIMOHHBIX TEXHOJOTMH; H3y4yeHHE
MOBeZICHUsT ToTpeduTeneii u (QopMuUpOBaHHE I1I€JIEBOM TPYMIBI, CIIOCOOCTBOBATh OBJIAJACHHUIO
METOIMKAaMH, HMHCTPYMEHTaMH, MEXaHU3MaMHU yMPaBIECHUS WHHOBAL[MOHHBIM MapKETUHIOM
opraHuzanuy (IpeanpusTus) U c¢opMHUPOBATH BBICOKMH THIT MHHOBAI[MOHHON KYJIBTYPBI;;

- (popMupoBaHue NpeACTaBICHUN U YMEHHE IPOBOAUTH OLIEHKY U MIPOTHOE CIIPOCa, EMKOCTH PHIHKA,
3aHUMaeMOil (UPMOM MO OTHOIICHUIO K OMMKAMIIUM KOHKYpPEHTaM JOJH PBIHKA; YMEHUH OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH HMHHOBAIIMOHHOM TPOAYKIMH W TEXHOJOTHH (HUPMBL;, O THHAx
WHHOBAIIMOHHOTO pAa3BUTHUS; YMEHUH OpraHu3alMd WHHOBAIMOHHOW JEsTEeIbHOCTH, BBIOOpPA
HanOonee (PPeKTUBHBIX (OPM YIpPaBICHHUS HHHOBALIMOHHOHN IEATENbHOCTBIO, a Takke o (opm
KOMMepLHaIN3alliil UHHOBALUH; ;

- (hOopMHPOBAHUE HABBIKOB B COOTBETCTBMM C OCBOMBAEMBIMU KOMIIETEHLUSMH, CIIOCOOCTBYIOIIUX
CTAaHOBJICHUIO cllenuaiucTa B cdepe mnpodeccuoHaIbHON JEATENBHOCTH IIpU  peaau3aluu
MHHOBAI[MOHHOM JEATENbHOCTH MyTeM (OpPMUpPOBaHMA U Pa3BUTHS HABBIKOB IPOBEICHMUS
MapKEeTHHIOBOTO, (PMHAHCOBOTO, MHTEIJIEKTYaJIbHOIO aHAIN3a MOTeHIHaNna GUpMBbI Il pa3paboTKu
CTpaTeruy yNpaBIE€HUS MHHOBALMAMU; IPEACTABICHUE MHTEPECOB (UPMBI BO B3aUMOAEHUCTBUM C
napTHepamMH, HOTPEOUTEIIMH, KOHKYPEHTAMHU. .

2. [Inanupyempble pe3yJbTaThl 00y4YeHHs 10 TUCUUILIMHE (MO1YJ/II0), COOTHECEHHbIE C
IVIAHMPYEeMBbIMHU pPe3yJ1bTaTaMU 0CBOeHHs 00pa30BaTe/IbHOM NPOrpaMMbI

Komnemenyuu, unouxamopul u pe3yniomamul 00y4eHus

VYK-3 CnocobeH opraHu3oBbIBaTh W PYKOBOAWTH PabOTOM KOMaHbI, BhIpaOaThiBas KOMaHIIHYIO
CTpPATETHIO [Tl TOCTHKEHUS IOCTABICHHOM LIEH

VK-3.1 BoipabarbsiBaeT CTpaTeruio COTPYIHNYECTBA U HA €€ OCHOBE OPraHU3yeT OTOOp WJICHOB
KOMaH/Ibl JJIs1 JOCTHKEHUSI IOCTABICHHON 1ENIN

3name:

YK-3.1/311 o BbIpaboTKe cTpareruul AJisi JOCTHXKEHUS MOCTABICHHOW IIEIM HA OCHOBE
OCHOBHBIX aKTyallbHbIX TEXHOJOTHSX M METoJaX pa3palOTKH peKjIamMbl W KaHaIax
TOBAPOJBIKCHHSI; CIIOCO0AX OpPraHM3aIMi MAapKETUHTOBOW CIYKObl HA MPEANPHUSITHH,
KOHLEIILIUI ¥ BUJIOB MAPKETUHIOBOM MOJINTUKH ;

Yuems:

VK-3.1/YMm1 pa3paboTku cTpareruu s JOCTHKCHHS MOCTABJICHHOMN 1€ Ha OCHOBE
COBPEMHEHHBIX METOOB MPHUHATHS YIPABICHYCCKUX pEHICHUN B MpodeccHoHaTbHOM
eITEIBHOCTH npu peanu3anuu HHHOBAIMOHHOT'O MapKeTHHTa Ha
MPEANPUATUMOCHOBHBIX aKTyaJIbHBIX TEXHOJIOTHSIX W METOAAaX pa3pabOTKH peKIaMbl U
KaHaJIOB TOBAPOJBIKCHMSI; CIMOCO0AX OpraHu3allid MapKETHHTOBOM CIy)KObI Ha
MPEANPUATAN; KOHIETIIIUNA U BUJIOB MAPKETHHTOBOM TTOJIUTHKH;

Braoemy:

VK-3.1/HB1 pa3paboTku CTpareruu COTPYIHWYECTBA JISi JOCTHXKCHHS IOCTaBICHHOMN
LEeJH

VK-3.2 Ilnaaupyetr u KOPPEKTUPYET pabOTy KOMaH/ABI C y4€TOM HHTEPECOB, OCOOEHHOCTEH
MOBE/ICHUSI U MHEHUI €€ 4JICHOB
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3name:

VK-3.2/301 MeTomoB MNpUHATHS YNPABICHYECKUX PEIMIEHUW I TTOBBIIICHHS
SKOHOMHYECKOH 3(pPeKTUBHOCTH HMHHOBALIMOHHOTO MapKETUHTa

Ymemns:

VK-3.2/¥Mm1 dopmupoBanus U SKOHOMHUYECKOTO OOOCHOBAaHHS BBIOOpA ONMTHUMATbHOM
KOMaHJbl U TMPOTrpaMMbl MapKETHMHIOBOM CIIy>KObl NIJIsl pealn3allid MHHOBAIMOHHOM
CTpaTeruu

Braoems:

VK-3.2/HB1 mianupoBaHusi ¥ KOPPEKTUPOBKH PaOOTHI KOMAaHJIBI C YUYE€TOM WHTEPECOB,
O0COOCHHOCTEH TOBEIEHUS W MHEHHH €€ 4WIEHOB, TOTOBHOCTb HECTH 3a HHUX
OTBETCTBEHHOCTh

OIIK*-3 CnocobeH caMOCTOSATEIbHO MPUHUMATh 00OCHOBAHHBIE OPraHU3allMOHHO-YIIPABICHYECKUE
pelIeHusl, OLEHHBATh HX OINEPALMOHHYI0 W OPraHM3alMOHHYIO 3((EKTUBHOCTH, COLUAIBHYIO
3HAYUMOCTb, 00ECTIEUNBATh UX PEATU3AINIO B YCIOBUAX CIIOXKHOM (B TOM YHUCIIE KPOCC-KYIBTYPHOI)
Y JIUHAMUYHOM Cpebl

OIIK*-3.1 PeanusyeT mpoeKThl IO BHEAPEHUIO OPTaHU3AIMOHHBIX U3MEHEHHUN
3uamo:

OIIK*-3.1/3u1 0 TeopeTH4YeCKHUX W METOMOJOTHUYECKUX OCHOBAHHWM I HAy4YHBIX
WCCJICIOBAaHUM U pa3pabOTOK B 00JIACTH MapKETHHTOBOM IEATEIILHOCTU MPEATIPUITHS; O
crocobax TOBBIMIEHUS KOHKYPEHTOCIIOCOOHOCTH; O TEXHOJOTHM  YMPaBICHUS
YKU3HEHHBIM ITMKJIOM TOBapa (yCIIyTH);

Ymems:

OIIK*-3.1/¥m1 oOocHOBarb H  BBIpaOaTHIBATh TEXHOJIOTMI0O U MEXaHWU3M
MapKETHHIOBOTO  CONPOBOXKACHUS  MHHOBAIIMOHHOM  TOJIMTHUKU  MPEANPUATHUS;
OTIpPENIC/IUTh ONTHUMANbHBIM BapuaHT M pPa3paboTaTh CTPATETHIO HHHOBALIMOHHOTO
pa3BUTHS,
Braoemy:

OIIK*-3.1/HBl wucnonp3oBaHusi (MPUMEHEHHsT HA TMPAKTHKE) METOJUK OIICHKH
3¢ PEeKTUBHOCTH HHHOBAIIMOHHBIX MPOEKTOB, PUCKOB U CITIOCOOOB MX CHUKCHUS;

-3.2 AHaIM3upyeT KayeCTBO YIPABIEHUS OPraHU3allnen
OIIK*-3.2 AHanu3upyeT KayeCTBO aBJie OopraHu3alye
3name:

OIIK*-3.2/3u]l o0 TeopeTHUeCKUX M NPAKTUUYECKHX IMPUEMax aHaju3a KayecTBa
YIIPABJICHUYECKUX PELICHUN

Ymemns:

OIIK*-3.2/¥m1  wcmonp30BaTh  NPU  NPUHATHW  YOPABICHUECKUX  PEIICHUN
TEOPETUUYECKUX U TMPaKTUYECKUX MPUEMOB M METOAOB aHajlh3a KadyecTBa
YIIPaBICHUYECKUX PELICHUI

Braoems:

OIIK*-3.2/HBl  wucmosb30oBaTh TPH  OPUHATHU  YOPABICHUYECKUX  PEIICHHMA
TEOPETUUYECKUX U TMPaKTUYECKUX MPUEMOB M METOAOB aHajlih3a KadyecTBa
YIIPaBICHUYECKUX PELICHUI

OIIK*-3.3 VYuureiBaeT MNpu pa3padOTKE YMNPABIEHUYECKHX PpEIICHUH WX COLMAIBbHYIO
3HaYMMOCTb U OTBETCTBEHHOCTb, KPOCC-KYJIBTYPHBIE Pa3Indus

3name:

OIIK*-3.3/3ul 0 HEOOXOIMMOCTH npu pa3paboTke yIpaBJIeHYECKUX
pCLICHUIYYHUTHIBATh WX  COLMANbHYI0  3HAYUMOCTh M OTBETCTBEHHOCTH,
KPOCC-KYJIBTYPHBIC pa3IndHs
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Ymemo:

OIIK*-3.3/Ym1 wucnonp30BaTh MNpuU pa3pabOTKE YMHPABICHUYECKUX PEIICHUH HX
COLIMANIbHYIO0 3HAYUMOCTh U OTBETCTBEHHOCTh, KPOCC-KYJIBTYPHBIE Pa3IUUUs

Braoemy:

OIIK*-3.3/HB1 yuuThIBaTh NpHU pa3pabOTKe YIPABICHYECKUX PEIICHUH X COLUATBHYIO
3HaYUMOCTb U OTBETCTBEHHOCTh, KPOCC-KYJIBTYpHBIE Pa3IHUUs

OIIK*-3.4 Bnameer MeTogaMud M MHCTPYMEHTaMU OOOCHOBAHUS, NMPHHATUS M peaH3aluu
YIIPaBICHYECKUX PEILICHUN
3namo:
OIIK*-3.4/3u] 0 akTyaJbHBIX TEXHOJIOTHSX M METOAAXYNpAaBJICHUS WHHOBALMOHHBIMU
NPOEKTaMHM M MpOTrpaMMaMH; 00 OCHOBHBIX AaKTHBHBIX M MACCHBHBIX MHHOBALIMOHHBIX
CTpPATErMsIX; O BUJIaX MHHOBAL[MOHHBIX OpraHU3auil
Ymemu:
OIIK*-3.4/Ym1 oOocHOBarb H  BBIpaOaTHIBATh TEXHOJIOTMI0O U MEXaHWU3M
MapKETUHIOBOTO  COINPOBOXKJIEHUS ~ MHHOBALIMOHHOW  TOJIUTUKHU  NPEANPUATHS;
OTIpPENICNIUTh ONTHMANbHBIM BapuaHT M pPa3paboTaTh CTPATETHUIO HHHOBALIMOHHOTO
pa3BUTHS;
Braoemy:
OIIK*-3.4/HBl mnpuMeHAT, HA TIPAKTUKE METONIbI OIECHKH IPHUBJICKATEILHOCTH
MHBECTHLIMOHHOIO IIpO€Ka B Ipolecce OOOCHOBAHUSA, NPUHATHS M pealn3aluu
YIIPaBICHUYECKUX PELICHUI

OIIK*-4 Crmoco0OeH pYKOBOIUTH MPOEKTHOH M TPOIECCHOW IESATEILHOCTHIO B OPraHU3aldd C
MCIONb30BAaHUEM COBPEMEHHBIX MPAKTUK YIIPABICHUS, TUACPCKUX U KOMMYHUKATUBHBIX HaBBIKOB,
BBISIBISITH M OIICHWBAaTh HOBBIC PHIHOYHBIE BO3MOXXHOCTH, pa3pabaThiBaTh CTPATETHH CO3JAHUS U
pa3BUTHs WHHOBAIIMOHHBIX HAMPABICHHUNA JESTEIBHOCTH M COOTBETCTBYIOIIME UM OM3HEC-MOJEIU
OpraHu3aLui

OIIK*-4.2 Brnaneer HaBbIKAMU METPUK PE3YJIbTATUBHOCTH M A()(PEKTUBHOCTU ACATEIHHOCTH
OpraHu3aluu

3namu:

OIIK*-4.2/3u1 akTyanpbHBIE TEXHOJIOTMM W METONbI YMPAaBICHUS WHHOBAIMOHHBIMU
MIPOEKTa-MHU U MPOrpaMMaMH;

OIIK*-4.2/3H2  opraHM3allMOHHO-YIPABJICHUYCCKNE  pEIICHUs, TMPUMEHSIEMbIC B
npodeccHOHANbHOMN EeATeNbHOCTH U MPUHIUIBI OPraHU3allMl MapKeTUHIa MHHOBAIUI
Ha MPEANPUATUY;

OIIK*-4.2/3u3 MeTonpl TPUHATHA  YNPABICHYECKUX  PEUICHUH UIS  OLEHKHU
HIKOHOMHYECKOH 3(h(heKTUBHOCTH MHHOBAIIMOHHBIX MPOTPAMM U ITPOEKTOB

Ymemo:

OIIK*-4.2/Ym1 wucnonb30BaTh METOMbI TPHUHATHAS YIPABICHUYECKUX PEIICHHH B
npodeccuoHaNbHOM 1eATEeIbHOCTH MIPH peatn3aliii HMHHOBAIIMOHHOM J1eATENbHOCTH;
OIIK*-4.2/YM2 cdopMupoBaTh BBIOOP ONTHMAIBHOW HWHHOBAIIMOHHOW CTpaTeTud H
OIICHUTH 3P (HEKTUBHOCTH €€ IPUMEHEHUS

OIIK*-4.2/YM3  skoHOMHYECKH OOOCHOBaTh BHIOOpP ONTHMAJIBHOW WHHOBAIIMOHHOM
CTpaTeruu 1 OIeHUTH d3PHEKTUBHOCTH €€ TPUMEHEHUS

Braoemy:

OIIK*-4.2/HB]1 HaBbIKaMH BBIOMpATh ONTHUMAJbHBIE OPraHU3ALMOHHO-YIPABICHYECKHUE
pemieHuss B TpodECCHOHANBHON  JEATENBHOCTH, CBA3aHHOW C  pealn3aiuei
WHHOBAIIMOHHBIX MPOEKTOB U TOTOBHOCTH HECTH 32 HUX OTBETCTBEHHOCTD

Ne 000001134 Crpanuta 6 u3 41



OIIK*-4.2/HB2 HaBbIKaMH BBIOMpATh ONTHUMAJbHBIC OPraHU3ALMOHHO-YIPABICHYECKUE
pemieHnss B TpodECCHOHANBHON  JEATENBHOCTH, CBA3aHHOW C  pealn3aiuei
MHHOBAIIMOHHBIX IPOEKTOB ¥ TOTOBHOCTh HECTH 32 HUX OTBETCTBEHHOCTD

OIIK*-4.2/HB3 HaBbIKAMU MPUMEHATh METPUKH PE3yIbTaTUBHOCTH U A()(PEKTUBHOCTH
JEeSITeTbHOCTH OPTaHU3allii K HHHOBAIIMOHHOM JESTeThHOCTH

OIIK*-4.3 Hcmnonb3yeT HaBBIKU PAOOTHI MO MPEOIOJICHUIO COMPOTHUBICHUN W3MECHECHHSIM B
LeJISIX TOBBIIICHUS Pe3yIbTaTUBHOCTH MPOBOAUMBIX MPOEKTOB CTPATErMUECKUX U3MEHEHUI
3namu:
OIIK*-4.3/3u]1 3HaeT cnocoObl TIPEOAOJEHUS COMPOTUBICHUS WM3MEHEHUSAM IS
NOBBIIICHHS 3PPEKTUBHOCTH
Ymems:
OIIK*-4.3/YMm1 ymeeT Ha MpaKkTHUKE MPEOAOJIEBaTh COMPOTUBICHUE HW3MEHEHHUSM IPHU
MPOBEICHUH CTPATETMUECKIX U3MEHEHU
Braoems:

OIIK*-4.3/HBl = HaBBIKM  TPEOAOJCHHUS  CONPOTHUBICHUS  TPH  peaU3aIUU
CTpaTEernyeCcKuX N3MEHEHHM

OIIK*-4.4 [IpuMeHsieT KOMMyHUKAaTUBHBIE U JINJICPCKUE HAaBBIKU
3namo:
OIIK*-4.4/3u1 3HaTh TEOPUIO0 KOMMYHHKATUBHBIX HAaBBIKOB
Ymemu:
OIIK*-4.4/YMm1 ymeTb npUMEHSATh KOMMYHHUKATUBHBIC HABBIKU
Braoemy:

OIIK*-4.4/HB1 HaBBIKM IPUMEHEHHUS KOMMYHUKAaTUBHBIX U JTUIEPCKUX HABHIKOB

OIIK*-4.5 PaspabarpiBaeT HOBBIC HANpaBICHUS JIEATCILHOCTH  OpTaHM3alluid W
COOTBETCTBYIOLIME OM3HEC-MOJIEIH, PeasIn3ysl HOBbIE PHIHOUHbIE BOSMOXKHOCTH
3namu:
OIIK*-4.5/3u1 pa3pabaTeiBacT HOBBIC HaNpaBICHUS JACITCIBPHOCTH OpraHU3aIUi,
peanu3ysi HOBble PHIHOYHBIE BO3MOXKHOCTHU
Ymemu:
OIIK*-4.5/Ym1 ymeer Ha OCHOBaHMM TEKyILIeH CHUTyalluM pa3pabdoTaTb HOBBIE
HaTpPaBJICHUS IEATETHPHOCTH OPTaHU3AIIMIA C YUETOM HOBBIX PHIHOYHBIX BO3MOXKHOCTEH
Braoems:

OIIK*-4.5/HB1 HaBBIKM (OPMUPOBAHUS HOBBIX HAMpPABICHUW U OW3HEC-MOACICH IJIs
peam3anuy HOBBIX PIHOYHBIX BO3MOKHOCTEH

3. Mecto aucuumimHbl B cTpykrype OII

Huctumnuaa (Moayns) b1.0.09 «MHHOBaIIMOHHBIM MAapKETUHT» OTHOCHUTCS K 00sI3aT€NbHOW YacTu
00pa3oBarenbHOI MporpaMMBbl M U3ydaeTcs B cemecTpe(ax): 2.

B npoumecce wu3yyeHMs JOUCHMIUIMHBI CTYAEHT TOTOBUTCA K PpEUIEHMIO THUIOB 3ajad
npodeCcCHOHAIBHOW  AeATenbHOCTH, mnpenycMmorpeHHbix @OI'OC BO wu  obpazoBarenbHON
IIPOrpaMMON.

4. O6beM aMCUMIIMHBI (MOYJIS1) M BUABI Y4eOHOI padoThI
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Paznen 1. OcHoBHOM 144 16| 36| 92| VYK-3.1
Tema 1.1. OCHOBHBIEC TIOHATHS 15 1 4| 10| YK-3.2
«MapKeTHHI». BO3HUKHOBEHHE U OINK*-3.1
SBOJIIOLMSA TEOPUH U MPAKTUKU OIIK*-3.2
mapkeTuHnra. [lepcreKTuBbI OIIK*-3.3
pa3BUTHS MapKETHHTa OIIK*-3.4
Tema 1.2. MapkeTunronas cpena 14 2 4 g [OTIK*-4.2
KaK 00BEKT UCCIIENOBAHUMN. OIIK*-4.3
*_
Tema 1.3. Usyuenne 16| 2| 4| 10]OlK*-44
OIIK*-4.5
JeSTeIbHOCTH KOHKYPEHTOB.
Tema 1.4. OcobenHoCcTH 15 1 41 10
WHHOBAI[MOHHOTO MapKETHUHTA.
Tema 1.5. NuHOBauuu u 12 2 2 8
KU3HCHHBIN ITUKIT ToBapa (YCIyrH,
paboThl) KaK HHCTPYMEHT
MapKETHHTA.
Tema 1.6. ToBapHasi NOJUTHKA B 16 2 41 10
Ipolecce CO3/IaHus U pean3aiun
ToBapa (yciyr, paboT).
Tema 1.7. IlenoBasi moIMTHKA 14 2 4 8
TIPEIPUSITHSL.
Tema 1.8. KomMyHUKanmoHHast 15 1 41 10
TIOJTUTHKA.
Tema 1.9. Opranuzanus 11 1 2 8
MapKETHHTOBOH JIESITEIbHOCTH Ha
MPEANPUSITHH.
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Tema 1.10. OCHOBHBIE BHJIBI 16 2 41 10
WHHOBALIMOHHBIX CTpaTeruit
MpEANPUSITHSL.

Hroro 144 16| 36| 92

5.2. Conep:kanue pa3aesioB, TeM JUCHHUILUIMH U (DOPMBI TEKYIIEr0 KOHTPOJIS

Pazoen 1. Ocnoenoii

Tema 1.1. Ocnosnvie nonamus AMapKemuHe». Bosuuxnosenue u 260JII0YuUsl meopuu U npaxkmuxku
mapkemurea. Hepcnekmuebz paseumusi mapkemuHaa

OcCHOBHBIE MOHATHSI MAapKETUHTa. BO3HUKHOBEHWE W SBOJIOIUSA TEOPUHM W MPAKTUKA MapKETHHTA.
«COBbITOBOM MapkeTHHT» - | 3Tam.  «YHOpaBaeHYECKHH MapKeTHHI» - 2 d3Tan. KoMIuIeKCHBIH
CUCTeMHBIN MapkeTuHr — 3 3Tan. KoHmenuus mapketunra. OnpeneneHusi U OCHOBHBIE MOHSATHS
MapketuHra. OCHOBHBIC TPHUHIUIIBEI MapkeTuHTa. OCHOBHBIE CTpaTernu MapkeTuHra. Komruiekc
MapkeTuHra. [lepcrieKTHBbI pa3BUTHS MAPKETHHTA.

Texyuuii KOHTPOJIb

Bun (hopma) koHTpOIIS

TecTtupoBanue

Tema 1.2. Mapkemuneogas cpeda Kax 00beKm Uccie008anui.

MapketuHroBasi cpefa Kak OOBEKT wucciieqoBaHui. l3ydenwe morpebuteneld u  crpoca.
Knaccudukanus ¢pakTopoB cerMeHTAIMM PHIHKOB TOBapOB JIMYHOTO MOJb30BaHus. Kinaccudukanus
(akTOpOB cerMEeHTallK MPOMBILIUICHHBIX TOBapoB. IlocienoBaTebHOCTE Mpoliecca CerMEeHTAalNu.
®daxTopsl, GOpMUPYIOIIHE MOTHB MOKYNKU. CxeMa UCCIIeIOBaHUS MTOBEICHUS MTOKYTIaTelIs Ha PhIHKE.
Bri6op ueneBoro poiHka. [lo3unmnonupoBanue u audepeHIrpoBaHUe PHIHOYHOTO MPEAJIOKEHUS.
BrisiBieHre HEyIOBIIETBOPEHHBIX MTOTPEOHOCTEH

Texymui KOHTPOJIb

Bun (hopma) konTpoOms

TectupoBanue

Tema 1.3. U3yuenue oesmenbHOCmMu KOHKYPEHMOS.

N3yueHne neqaTenbHOCTH KOHKYPEHTOB. [IporHo3mpoBaHuE pBIHOYHON KOHBIOHKTYPBI M aHAJIU3
BHYTpEHHEH cpebl GupMbl. Buibl KOHKYpeHIIuH. BhIsBIeHHEe KOHKYPEHTOB U OLIEHKA X CTPATETHi.
AHanmu3 OOIIEIKOHOMUYECKON cHuTyanuu. Hemukimyeckne KOHBIOHKTYpooOpasyromue (GakTOphI.
ITokazarenn KOHBIOHKTYDBI. KonsloHKTYpHOE IIPOrHO3HPOBAHHUE. Ananu3
MIPOU3BOACTBEHHOCOBITOBOM AesiTenbHOCTH (bocToHCKast MaTpwiia)

Texymui KOHTPOJIb

Bun (hopma) konTpoms

TectupoBanue

Tema 1.4. Ocobennocmu UHHOBAYUOHHO20 MAPKEMUHLA.

OcoOeHHOCTH HMHHOBAIIMOHHOTO MapkeTuHTra. [Ipomecchl mobanu3anuy U POCT KOHKYPEHTHOM
60pb0bl.  OCOOEHHOCTHM COBPEMEHHOTO Ppa3BUTUSI POCCHMCKONW HKOHOMUKH. DopMHpoBaHUE
ycToiunBoro pasButusi. Onpenensionias pojb HAyYHBIX HCCICIOBAaHUNA M Pa3pabOTOK, a TaKke
WHHOBALIMOHHO!N aKTUBHOCTH MPEIIPUATHH B MOBBIIICHUN KOHKYPEHTOCIIOCOOHOCTH HAITMOHAIBHOM
9KOHOMUKHU. OCHOBHBIE (DYHKIIMM WHHOBALIMI B OOIECTBEHHOM Pa3BUTHUH.
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Texymuii KOHTPOJIb

Bun (popma) konTpoms

TectupoBanue

Tema 1.5. Hunosayuu u OJ#CUSHEHHBIU Yuka mosapa (yciyeu, pabomovl) KaAK UHCMPYMEHM
MapKemuHaa.

WuHoBanmu 1 ®U3HEHHBIH LUK ToBapa (yciIyru, paboThl) KaKk MHCTPYMEHT MapkeTuHra. HoBusHa
KaK Ba)KHeHIIee KOHKYpPEHTHOE MpenuMyiiecTBO. OCHOBHBIE ATalbl KU3HEHHOTO LUKJIA MPOIyKTa U
UX XapaKTepUCTUKA. TeXHOJOTUU YIpaBICHUS *U3HEHHBIM IIMKJIOM TOBapa U MO3UIIMOHUPOBAHUE
OpraHM3ali Ha pbIHKe. VHHOBAIMOHHBIA MpoOLEcC CO-3laHUsl HOBOro mpoxaykra. DyHkuuu
MapkeTuHra B 3apucumoctu ot dtana XXIT. Jduddy3us naHoBaIMil.

Texyuuii KOHTPOJIb

Bun (hopma) koHTpOIIS

TecTtupoBanue

Tema 1.6. Tosapuas nonumuxa 6 npoyecce cO30aHus U pearusayuu moeapa (yciye, pabom,).

ToBapHast moMWMTHKA B TIPOIECCE CO3MAHUS M peanu3aruu ToBapa (yciyr, pabor). I[lomurmka
ToBapoABMKeHUs. Pa3zpaboTka m mMeTonasl co3manus ToBapa (yciyr). IlapameTpsl, ompenemnsromime
KOHKYPEHTOCIIOCOOHOCTh ~ TOBapa. Pacuer mokasareneil KOHKYpPEHTOCHOCOOHOCTH — TOBapa.
Knaccudukanus toBapoB. ACCOPTMMEHTHas TOJUTHKA. YmakoBka. ToproBas mapka. Komriekc
cepuca. Kananbl ToBapoaBuxeHus, UX (QyHKUUUA. BpiOOp cucTeMbl KaHAJIOB TOBAapOABM)KEHUS.
[TocpenHuky U UX KOIMYECTBO. TOBapOIBUKEHHE.

Texymuii KOHTPOJIb

Bun (hopma) konTpoOms

TectupoBanue

Tema 1.7. llenosas nonumuka npeonpusimus.

HCHOBaH IIOJIMTHKA ITOJIUMTHUKA. BI/I,Z[BI OE€H U MCTOABI HCHOOGpEBOBaHI/ISI. OCHOBHBIE BUIbI MUPOBBIX
OCH U UX 0COOCHHOCTH. MGTOI[I/IKa pacycTa LICHbI CACIIKH. BI/II[I:I MMPOBCACHUA HGHOBBIP’I IIOJIUTUKH.

Texymuii KOHTPOJIb

Bun (hopma) konTpoOss

TectupoBanue

Tema 1.8. Kommynuxkayuonuas nonumuxka.

KommyHukanmonHast monuTvka. Buasl peknambl. Mnem u Bapuanthl oOpamienuid. Kanambl
pactpocTpaneHus pexyaMbl. [Ilupora oxBara, 4acToTa MOSABIICHHS U CWJIA BO3JACHCTBHS PEKIIAMBI.
IlBer, ctunp u cimoran B pekiname. Onenka d>¢dexkruBHoCcTH peknambl. [Ipomaranma.
CrumynupoBanue npogax. JInunsle npopaxxu. MapkeTHHT yCIyT.

Texymui KOHTPOJIb

Bun (hopma) konTpoms

TectupoBanue

Tema 1.9. Opeanuzayus mapkemuneo80u 0esmenbHOCmu Ha NPEONPUIMUU.

Opranu3anusi MApKETUHTOBOU JEATENBHOCTH Ha npeanpusTir. CrnocoObl U (GopMbl OpraHU3aIHs
MapKETHHIOBBIX CITy>k0. [lnaHnpoBanne MapkeTuHra. Ayaut MapKeTHHTa.

Texymui KOHTPOJIb

Bun (hopma) konTpoms
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TectupoBanue

Tema 1.10. OcnosHble 8UObL UHHOBAYUOHHBIX CIMPAMe2Uuti NPeOnpPUsImusL.

OcHOBHbIE BUIbl THHOBALIMOHHBIX CTpaTeruil npeanpusaTus. KinnmeHTtoopueHTHpOBaHHbIN MAPKETUHT
nHHOBanMi. (CxeMa OpraHuM3allMd CTPAaTErMYECKOro YIpPaBICHUA NPEAUPUATHEM. AKTHBHbBIE
(TEXHOJIOrMYECKUE) U MACCUBHBbIE (MAapKETHHIOBBIE) CTPATETMU NpPEANpUsATUsA. Buabsl akTUBHBIX U
MIACCUBHBIX cTpareruii. [ToHsTHE KIIMEHTOOPUEHTUPOBAHHOIO MAPKETHHIA: CYIIIHOCTh U ITOKA3aTEIH.
V3meHeHne cHCTEMBbl yIpaBieHHs MapkKeTHHroM. I[lokazaTenn SKOHOMUYECKOH 3(P(PEKTHBHOCTH
mapkeruara (NMC, MROS, MROI). KomMepunanuzanus HHHOBaIUN U (popMylia CTPaTErn4eckoro
yIpaBIEHUs 0KA3aTEISIMU MApKETHHTA.

Texymui KOHTPOJIb

Bun (hopma) konTpoms

TectupoBanue
Pedepar

6. Ilopsaiok nmpoBeeHsi MPOMEKYTOUHOM aTTeCTALUMN

[lopsnox mpoBeeHMsT NPOMEKYTOUHOM  arTecTallud  PENIaMEHTHPYETCS  JIOKaJIbHBIMU
HOPMaTUBHBIMU aKTaMU YHHUBEpPCUTETA:
- Ilonmoxenuem o Qopmax, NEPUOJUYHOCTH, TOPAIKE TEKYIIEro KOHTPOJS YCIIEBAEMOCTU H
NPOMEXKYTOYHOM aTTecTaui OOy4aroIuXcsi 10 OCHOBHBIM 00pa30BaTelIbHBIM IpOrpaMMaM
BBICIIIETO O0pa3oBaHMsA — MporpaMMmaM OakajlaBpuaTa, HMporpaMMaM CHEIHAIUTETa, MporpaMmmamM
MarucTpaTypbl B QenepaJbHOM TOCYIapCTBEHHOM OIODKETHOM 00pa30BaTeIbHOM YUPEKIACHUU
BbICIIEr0 00pazoBaHusa «MOCKOBCKHI TOCYJapCTBEHHBIN YHHBEPCUTET T'€OE3UU U KapTorpadum»,
1.6 «Opranu3zanys 1 NpoBeIeHUE MPOMEKYTOUHOM aTTeCTaLN.
- TlonoxxeHneM O TMOPSAKE OCYLIECTBICHHS O0pa30BaTEIbHOTO IMPOLECca, MPOBEICHHUS TEKYIIETOo
KOHTpOJISl YCIIEBAEMOCTHM M IPOMEXYTOYHOW arrecTalud OOydyaroluuxcsi C [PUMEHEHUEM
ANIEKTPOHHOTO OOyYeHUS W AMCTAHIMOHHBIX OOpa30BATENIbHBIX TEXHOJIOTUH B (eaepaibHOM
TOCYIJapCTBEHHOM  OIO/[DKETHOM  00pa30BaTebHOM  YUPEKACHWU  BBICIIETO  0Opa30BaHMSA
«MOCKOBCKHMI TOCYIapCTBEHHBI YHUBEPCUTET Teofe3uu u Kaprorpadpum», 1n.8 «IIpoBenenue
IIPOMEXKYTOYHOM arrectauuu ¢ npumeHenuem 20 u JJOT».

Ilpomesxcymounas ammecmayus. 3auem ¢ oyeHkou, 2 cemecmp.

7. OnleHOYHbIE MATEPUAJIbI TEKYLIEr0 KOHTPOJIA

Pazoen 1. Ocnoenoii

Konmponupyemvie HJ/IK: OIIK*-3.1 OIIK*-3.2 OIIK*-3.3 OIIK*-3.4 OIIK*4.2 OIIK*-4.3
OIIK*-4.4 OIIK*-4.5 VK-3.1 YK-3.2

Tema 1.1. Ocnoenvie nouamus «mapkemurney. BosHuknosenue u 36010yus meopuu u npakmuKu
mapkemunea. Ilepcnekmuevl pazeumus mapkemuHed

®dopMa KOHTPOJISI/OIICHOYHOE CPeACTBO: TecTrupoBaHue

Bonpocsi/3ananus:

1. PpIHOK MOKyMaresns onpeaesieT CUTyaluio, Koraa Ha pbIHKE OTMedaeTcs?

. 6oIpIIOE YKCIIO ToTpeduTenen
. IPEBBILIEHNE MTPEITIOKEHHS] HAJl CIIPOCOM
. IPEBBILIEHHE CIIPOCA HAJ| MPEATIOKEHUEM
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET

DA W =

2. Cnpoc Ha ToBap (yciayry) Kak KaTeropui0 MapKeTHHIa- 3TO?
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. HY’)KJ1a B KOHKPETHOM BH/JIE TIPOIYKIIUU
. TIOTPeOHOCTD B TOBape (yciayre)

. TIOTPeOHOCTB B TOBape, KOTOpas MOXKET OBITh OIJIaueHa MoTpeduTeIeM
. BCE OTBETHI BEPHBI

. IPaBUJIBHOTO OTBETA HET

3. B MapkeTuHre TOBap MOHUMAETCS KaK?

DN B~ W =

. IPOYKT TOBapa, MPOU3BECHHBIN /11 0OMeHa

. pu3mueckuii 0OBEKT

. Ha0Op CBOKCTB, MO3BOJISIIOIIUX PEIIUTH MPOOIEMBI TOTPEOUTES
. BCE OTBETHI BEPHBI

. IPaBUJIBHOTO OTBETA HET

N B~ WN =

4. Pa3HOBUJITHOCTHU OJTHOTO M TOTO K€ TOBapa SIBJISIIOTCA?

—

. KOHKYPEHTaMH - JKeJIaHUSIMU
2. TOBapHO-POJOBBIMU KOHKYPEHTaMU
. TOBAapHO-BUJIOBBIMU KOHKYPEHTAMHU

[98)

5. JIro6ast pupma MOXKET BO3ACHCTBOBATH HA PHIHOK?

. uepe3 mozenp 4P
. TOJIbKO peKJIamMoit
. TOJILKO IIEHOU
. TOJIbKO TOBapOM
. IPaBUJILHOTO OTBETA HET
. BCE OTBETHI BEPHBI
6. [TorpebGHOCTB- 3T0?
. KOJIMYCCTBO ACHCT, KOTOPOC HOTpCGHTCHL MOXKCT UCIIOJIB30BATh AJId YAOBJICTBOPCHUS CBOUX HYXK/
. Hy’K71a, BOIUIOIICHHAS B KaKyI0-TO KOHKPETHYIO hopMy
. TOBap, KOTOPBI CIOCOOEH YIOBIECTBOPUTH HYXy TOTpeOUTENs
. BCC OTBCTHI BCPHEIL
. IpaBUJIbHOTO OTBCTA HCT

AN N AW~

N B~ WN =

7. B COBpEMEHHOIN KOHIIENMIWU >KU3HECHHBIA LMKJI TEXHOJOTMYECKOTO YKJaJa UMEET TpHU
¢da3sl pazBuTus. Bropas dasa ...
I. CTPYKTypHOM TIEpPECTPOWKONH HSKOHOMHKM Ha ©0a3e HOBOW TEXHOJIOTHH TIPOM3BOACTBA U
COOTBETCTBYET MEPUONY JOMHUHUPOBAHUS HOBOTO TEXHOJOTHYECKOTO YKJIaJa MPUMEPHO B TEUEHHUE
50 mer
2. IPUXOAUTCS] HA OTMUPAHHUE YCTapEBAIOIIEr0 TEXHOJIOTHUYECKOT0 YKIIaaa
3. MOpUXOAWTCS Ha €ro 3apokKIeHHE U CTAHOBICHHE B OSKOHOMHUKE IPEIIIECTBYIOLIETO
TEXHOJIOTMYECKOTo yKjaaa

8. B ocHOBE cpeIHUX MPOMBILUIEHHBIX [IUKJIOB KOHBIOHKTYPBI IPOTSHKEHHOCTBIO B 7-10 ser
nexut(ar)...
1. ppIHOUHBIE KOHBIOHKTYPHBIE M3MEHEHHUS 10 OTHOLIEHUIO K OIPEIEICHHBIM BUAAM NPOTYKIUHU
IIPOMBIILIEHHOCTH
2. cMEHa IaCCUBHOW YacTH KaluTaja, K KOTOPOM OTHOCATCS: 3[aHMsl, COOPY>KEHHUS, KOMMYHUKAIUH,
IepeJaToOuHbIe YCTPONCTBA U T.A.
3. 3aMeHa aKTUBHOM YacTH KamuTajaa B popMe CTAHOYHOTO 000PYIOBaHUS, TPAHCIOPTHBIX CPE/ICTB U
T.J.

9. B ocHOBE NIMHHBIX BOJH (MM LMKJIOB) KOHBIOHKTYpBI NMPOTSXEHHOCTHIO B 40-60 ner
nexut(ar) ...
1. cMeHa MaccUBHOM YacTH KalMTaa, K KOTOPBIM OTHOCSTCS: 3[aHUsl, COOPYKEHMsI, KOMMYHUKAIUH,
IepeJaTouHbIe YCTPONCTBA U T.A.
2. 3aMeHa aKTHBHOM YacTH Kamuraja B (hopMe CTAaHOUHOTO 00OpYyHIOBaHMS, TPAHCIIOPTHBIX CPENICTB
U T.1.
3. pBIHOUHBIE KOHBIOHKTYPHBIE M3MEHEHHS II0 OTHOILEHUIO K ONpPENEICHHBIM BUAAM IPOAYKIIHU
IIPOMBIILIEHHOCTH
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10. OxapakTepusyilTe OCHOBHBIE XapaKTEPUCTUKH KOMITJIEKCA MAPKETHUHTa

Kommnekc MmapkeTuHra, Takke H3BECTHBIM Kak MapKETHHI-MHUKC, MpEJCTaBisieT coboil Habop
MHCTPYMEHTOB M CTpPATErwii, MCIOJb3YyEeMbIX KOMMAHHMEW AJisi MPOJABMKEHHSI CBOMX TOBAapOB MU
ycayr Ha pblHKe. OCHOBHBIE 3JIEMEHTBHI KOMIUJIEKCAa MAapKETUHIa, 4acTo HaszbiBaeMbie "4P",
BKTIOUarOT: Tipoaykt (Product), nieny (Price), mecto (Place) u nponsmwxkenue (Promotion). B Gomnee
HIMPOKOM TMOHMMAaHHUU, OCOOEHHO B cdepe yciayr, KOMIUIEKC MapKEeTHHTa MOXET BKJIIOYaTh
JOTIOJTHUTENbHBIC JJIeMEHTHI, Takue Kak Jsronu (People), mpomecc (Process) u dusmndeckoe
okpyxenue (Physical Evidence), uto ¢popmupyer monemns "7P".

DneMeHThI KOMIUIeKca MapkeTuHra (4P):

[Iponyxt (Product):

OTO0 BCe, YTO KOMIAHMs MpejaraeT MnoTpeOuTeNto, BKIoUas XapaKTepUCTUKU, KadyecTBO, JAMU3aiiH,
YIaKOBKY, OpEH/1 U aCCOPTHUMEHT.

Ilena (Price):

DTO CTOMMOCTH TOBapa WIH YCIYTH, a TaKkke (aKkTOphl, BIUSIONIME HA [IEHOOOpa30BaHue, Takue Kak
CKUJIKHU, YCJIOBHSI OIUIATHI U T.J.

Mecro (Place):

DTO0 KaHaJbI pacrpeeseHus, MECTOIOJIOKEHHUE TOPTOBBIX TOYEK, JIOTHUCTHUKA, TUCTPUOYLIHS, TO €CTh
KaK U TJe MPOIYKT JOCTABISETCSA MOTPEOUTEITIO.

[Tponsmwxkenune (Promotion):

DT0 Bce BUJBI JEATEIBHOCTH, HAIlpaBlIeHHbIE Ha MHGOPMUPOBAHUE MOTpeOUTENEd O MPOAYKTE U
CTUMYJIMPOBaHUE €ro NoKymnku. BixirouaeT pexiiamy, PR, ctumynupoBanue cObiTa, TMUHBIE POJAXKU
U T.J1.

JlomoTHUTENBHBIC AIEMEHTHI KOMIUIeKca MapkeTuHra (7P):

Jlronu (People):

OTO COTPYIHHUKH KOMIIAHWH, HEMOCPEICTBEHHO B3aMMOJCUCTBYIOIIME C KIHMEHTaMH, UX
KBaTMUKaLKsl, 0Oy4eHHUE M MOTHUBAIIHSL.

[Tpomnecc (Process):

OTo Bce ATambl B3aMMOACWUCTBUSA C KIMEHTOM, OT IOJIYYE€HHS 3aKa3a /0 OKa3aHWs YCIyrd WU
JIOCTaBKHU TOBapa.

dusnueckoe okpyxkenue (Physical Evidence):

OTo MatepuajbHbIE JO0Ka3aTelbCTBA YCIYI'M WIM MPOJAYKTa, TakKUue KaK HHTEphep MarasuHa,
BHEIIIHUMA BHJI YIIAKOBKH, BeO-CalT KOMITAHUH H T.]I.

B nenoM, koMIuieKC MapKeTHHIa MpPEJCTaBIsieT cOOONW HHCTPYMEHT, MO3BOJIAIOMIUN KOMIIAHUSM
pa3pabatbiBaTh U peaau3oBbIBaTh d(D()EKTHUBHBIE MapKETHHIOBBIE CTpPATETHH, HalpaBieHHbIE Ha
JNOCTIKEHHE TIOCTABIECHHBIX IeJield Ha phIHKEe. BakHO MOHKMMAaTh, YTO BCE JIEMEHTHI KOMILIEKCA
B3aMMOCBSI3aHbI U JOJDKHBI COINIACOBAaHHO padoTaTh AJis JOCTHKEHHS JKEIaeMOro pe3ybrara.

11. B ueM 3aKit04ar0TCsl OCHOBHBIE ITPUHIIMIIBI MAPKETUHIA?

OcCHOBHBIE TIPUHITUITEI MAPKETHHTA BKJIFOUAIOT OPUEHTAIMIO HA TIOTPEOUTEINSI, CO3IaHNE IIEHHOCTH
JUTsl KJIMEHTA, TMOCTOSIHHOE HM3yYEeHHE PBhIHKA, TMOKOCTh M aJalTallii0 K W3MEHEHHUSM, a TaKXKe
KOMIUICKCHBIM TIOIXOA K YIOBJICTBOPCHHIO TOTPEOHOCTEH. DTH NPUHIMIBI HAIpPaBICHBl Ha
JOCTHKCHHE JOJTOCPOYHOTO ycrexa OW3Heca IyTeM YIOBJICTBOPCHHsI TMOTPEOHOCTEH IeNeBOM
ayIMTOPUU U CO3J[aHUSI YCTOMYUBBIX OTHOIICHUH C KIIMCHTaMH.

Bonee moapo6HO:

OpwueHTarnus Ha TOTPeOUTES:

Komnanust qomxHa moHUMATh MOTPEOHOCTH, JKEJIAHUS U TIPEATIOYTCHHS CBOEH 11E€JIEBOM ayTMTOPUHU U
CTPOUTH CBOIO JIEATEIHLHOCTh BOKPYTI HHUX, a HE BOKPYI COOCTBEHHBIX IPOU3BOJCTBEHHBIX
BO3MOXKHOCTEH.

Co3manue NeHHOCTH JUIs KIIMEHTa:

[IponyKThl M yCIyrd AODKHBI HE TPOCTO YAOBIETBOPITH MOTPEOHOCTH, HO W TPEIOCTABIATH
MOTPEOUTENTI0 peaqbHyI0 BBITOAY M IIEHHOCTh, Oyab TO (yHKIMOHANbHAs TOJb3a WU
AMOITMOHAIBHOE YIOBJIETBOPEHHE.

N3ydenue pbiHKa:

HenpepsiBHBINM aHaMN3 phIHKA, BKIIOYAsk KOHKYPEHTOB U TOTPEOUTEIBCKUE TPEHIbI, HEOOXOMUM JIJIst
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BBISIBJICHUS HOBBIX BO3MOYKHOCTEH M aIaNTaIli K U3MEHSIOITUMCS YCIIOBHSIM.

I'mOkocTh M amanTanus:

MapkeTuHTOBasi CTpaTerus J0DKHA ObITh THOKOM M CIIOCOOHOM aIanTUPOBAThCS K M3MEHEHUSM Ha
PBIHKE, BKJIFOYasi HOBBIC TEXHOJIOTHH, IPEATIOYTCHUS TOTPEOUTENCH 1 IEHCTBHSI KOHKYPEHTOB.
KoMIuiekcHbIM Toaxon;:

Bce MapkeTHHTOBBIE MEPOTIPUSTHS AOHKHBI ObITh WHTETPUPOBAHBI M HANPABJICHBI HA JTOCTHKCHHUE
o0IIuX 1eNel, co3aaBasi CHHEPTUIO MEXy Pa3IMUYHBIMA MHCTPYMEHTAMH MAapKETHHTa, TAKUMH Kak
MIPOIYKT, II€HA, MECTO MPOJIAXKH U TIPOABHUKCHHE.

JlonrocpoyHble€ OTHOIICHUS:

MapkeTHuHT He OTPaHUYHUBACTCS PAa30BBIMH MPOIAYKaMHU, & HAITPABJICH HA MOCTPOEHUE JA0ITOCPOUHBIX
OTHOIICHUH C KJIMEHTAMHU, YTO CITIOCOOCTBYET MOBTOPHBIM IMOKYITKaM M ITOBBITIICHUIO JOSIIbHOCTH.
WunoBamum:

[TocrostHHOE BHEAPEHHE WHHOBAIMK B MPOAYKTHI, YCIYTH W MAPKETHHTOBBIC TOJXOMbI MTOMOTAET
OCTaBaThCsI KOHKYPEHTOCIIOCOOHBIM U MPUBJIEKATh HOBBIX KIIMEHTOB.

12. B ueM cyTb IEpCHEKTUBBI Pa3BUTUS MapKeTHHIa?

CyTh TEpPCTIEKTUBBI Pa3BUTHS MAapKETHWHTA 3aKJIIOYAETCS B IMEPEXO/Ie OT MAacCOBOTO MapKETHHTA K
0oJiee IEPCOHAIM3UPOBAHHOMY ¥ OPUEHTUPOBAHHOMY Ha IMOTPEOUTENIS MMOAXO0Y, C UCTIOIh30BaHUEM
TEXHOJIOTMA HCKYCCTBEHHOTO HWHTEJUICKTA, AHAJIWTHKW JaHHBIX W aBTOMaTu3amuu. B Oymymiem
MapKeTUHT OyleT Bce OOJbIIe IMojarathCsd Ha TIIYOOKOE MOHMMAaHHE IMOTPEOHOCTEH KIMEHTOB,
CO3/IaHME YHUKAJIBHOTO OMBITA B3aUMOACUCTBHUS M 3(PPEKTHUBHOE HCIOIH30BAHUE WHCTPYMEHTOB
ABTOMATHU3AIMH JIJIs1 TTOBBIIICHHUSI JIOSUTBHOCTH | YIEp KaHUS KIIUEHTOB.
Bot HekoTopbie KITtoueBbIe IEPCTICKTUBBI Pa3BUTHSI MAPKETHHTA:
[Tepconanu3anus U MHIUBUTyaTH3AITHS
Hcnonb3oBanne MaHHBIX M HUCKYCCTBEHHOTO WHTEIIEKTAa IS CO3JaHUS KOHTEHTA, KOTOPBIN
MaKCHMaJIbHO COOTBETCTBYET HHTEPECAM U MOTPEOHOCTSIM KOHKPETHOTO MOTPEOUTEIIS.
VYBenu4eHne poJIi TAaHHBIX U aHAJTUTUKH:
Mapxkerosorn OymyT Bce OonbIlle MoJiaraThCsl Ha JaHHBIC IS TPUHATHS PEIICHHH WU OICHKU
3¢ (HEKTUBHOCTH MaPKETUHTOBBIX KaMITaHUM.
Pa3BuTHE HCKYCCTBEHHOTO MHTEIIJICKTA M aBTOMATHU3AIINH:
Buenpenue 4ar-60TOB U IpYyruX WHCTPYMEHTOB aBTOMATH3alUU JIJIsI B3AMMOJICHCTBUS C KIIMEHTAMH,
a Taxoke ucrnosb3oBanue MU ais onTuMu3aum MapKeTHHTOBBIX MPOIIECCOB.
VHUKAIIBHBIN IT0JIB30BaTEIILCKHUM OITBIT:
Co3nmanve 3alMOMUHAIONIMXCS W TEPCOHATM3UPOBAHHBIX BICUATIICHWA OT B3aMMOJICHCTBUS C
OpeHIOM, B TOM YHCJIC C UCITOJIb30BAaHUEM BUPTYAJIbHOM U IOMOJIHEHHON PeabHOCTH.
®doKycC Ha IEHHOCTh MPOTYKTA:
VYBenuveHne BaXHOCTH CaMOTO TMPOAYKTa U €ro IEHHOCTH I TOTPEOUTENs, a HE TOJbKO Ha
PEKIIAMHYIO COCTABJISIFOIILYIO.
VBenuueHue 3HaYMMOCTH KOHTEHTA:
KayecTBeHHBIH W TIOJIE3HBIM KOHTEHT MPOJOJKUT HWIPaTh KIIOYEBYIO pPOJIb B TPHUBJICUYECHUU U
yaep>KaHUHU KJIUEHTOB.
Bueapenue HOBBIX TEXHOJIOTHI:
AxtuBHOEe wucrnonb3oBaHue AR/VR, OnokueliH u JOpyrux HOBBIX TEXHOJOTHUW ISl CO3JaHUS
WHHOBAIIMOHHBIX MAPKETUHTOBBIX CTPATETHH.
B memom, Oymyiee MapkeTHHTa — 3TO TEPEXOi OT IIMPOKUX KaMITaHWK K Oojee TOYCUHBIM,
OPHUEHTUPOBAHHBIM HAa KOHKPETHOTO MOTPEOUTENIS, C UCIIONH30BAHUEM MEPEIOBBIX TEXHOJIOTHUN IS
MOBBIICHUS YPGEKTUBHOCTH M CO3/IaHMsI YHUKIHHOTO OTIBITA B3aUMOACHCTBUS C OPEHJIOM.

13. Kakue xoHuenuuu mapketura Bam uzBecTHbi?

OcCHOBHBIE KOHIICTIIIUM MAapKETHHTA BKIIOYAIOT MPOU3BOACTBEHHYIO, TOBapHYI0, COBITOBYIO,
MapKETHHTOBYIO U COITMATbHO-3TUYECKYI0. Kaxkmast 3 HUX IpecTaBiIseT COO0M pa3InyHbIN MOIXOT
K YZIOBJICTBOPECHUIO TIOTPEOHOCTEH KJIMEHTOB M JIOCTHIKEHUIO 11eJIel KOMITaHUH.

Bort 6onee mogpoOHOE onrcaHue Kaxa0W U3 3TUX KOHIICTIIIHI:

Konuenmus npousBoacTaa:

OpwuentupoBana Ha 3(H(PEKTUBHOCTH MPOU3BOACTBA M CHIDKCHHE U3epkeK. CunuTaercs, 4To
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notpedburenu OyayT NpUOOpETaTh TOBAapbl, KOTOPbIE OOCTYHNHBI M HEIOPOTH. DTa KOHUEMIUSI
aKTyajbHa, KOTJa CIIPOC MPEBBIIIAET MPEUIOKEHUE UM KOTna HEOOXOIWMO CHU3MTBH 3aTpaThl AJIs
MOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH.

Konuenius ToBapa:

[TomyepkuBaeT Ka4yecTBO, XapaKTEPUCTHKM M WHHOBALIMOHHOCTH Npoaykra. [Ipeamomaraercs, 4rto
norpebutenu OyayT BBIOMpaTh TOBaphl C JIYYIIUMH TOTPEOUTEIHLCKHMMH CBOWCTBAMH. OTa
KOoHLeNUUsA  3(pQPeKTuBHA, KOIAa  KOMIIAHHUA  MOXET  MPEeNJOXKUTh  YHUKAJIbHBIE WU
BBICOKOKaY€CTBEHHBIE MPOAYKThI, KOTOPbIE BBIACIAIOTCS Ha (DOHE KOHKYPEHTOB.

Konuenmus npomax:

AKIIEHTHpYeT BHUMAaHHME Ha aKTUBHBIX YCHUJIMSIX MO TMPOJABMKEHUIO U MPOAAKE TOBAPOB, YACTO
UCIIONIB3YsSl arpeccUBHble MeTOAbl mpofax. Cuuraercs, 4To moTpedutenu He OyAyT MOKYIaTh
MPOAYKTHI, €CIM UX HE CTUMYJIUPOBATh K 3TOMY. JTa KOHUEHIUS aKTyaJlbHa JJIs TOBApOB, KOTOPHIE
HE SBJISIFOTCS MPeAMETaMHU MepBOi HEOOXOIMMOCTH WIIH B YCJIOBUSAX BBICOKON KOHKYPEHIIUU.
MapkeTHHroBasi KOHILIETILIHS:

OpueHTHpOBaHa Ha BHISIBJICHHUE U YIOBJIETBOPEHUE MOTPEOHOCTEN LIE€JIeBOrO PHIHKA, IIPH ATOM CTaBs
MHTEpECHl MOTpeduTeNs Ha nepBoe Mecto. OpraHu3anusi CTPEMHUTCS IOHATh, YTO HY>KHO KJIHEHTY, U
MPEJIOKUTh COOTBETCTBYIOIINE TOBAPHI WM YCIyTH. DTa KOHUENIUS HalpaBieHa Ha YCTaHOBIIEHUE
JOJTOCPOUYHBIX OTHOILIEHUH C KIIMEHTaMU U TIOBBIIICHUE UX JIOSAJIBHOCTH.

ConmanbHO-3THYECKasi KOHLIETIIHUS:

Y4uTBIBaET HE TOJILKO MOTPEOHOCTH KJIMEHTOB, HO U MHTEpechl oOmiecTBa B 1enoM. Komnanuw,
MPUMEHSIIOIINE 3Ty KOHIIETIHMIO, CTPEMSTCS K YCTOHYMBOMY pAa3BUTHUIO, 3alIUTE OKpY’KaoLIei
CpeIbl U COLMAIbHOW OTBETCTBEHHOCTH.

Kpome »THX OCHOBHBIX KOHLIEMUUH, CYIIECTBYIOT M JApyrue, Oojiee COBpEeMEHHbIE, Halpumep,
KOHIIETILIMS MapKeTHUHra B3aUMOAECHCTBHSI, KOHIEHIHS IIU(PPOBOT0 MapKETUHTA U JIPYTHe, KOTOpbIe
YUHUTHIBAIOT OCOOCHHOCTH Pa3BUTHSI COBPEMEHHBIX PHIHOYHBIX OTHOIIEHUHN M TEXHOIOTHIA.

Tema 1.2. Mapkemuneogas cpeda Kax 00beKm uUcciedo8anui.
dopma KOHTPOJIs1/0LIEHOYHOE CpeICcTBO: TecTupoBaHue
Bomnpocsi/3ananus:
1. HazoBute knaccudukamnuio (akropoB CErMEHTHPOBAHUS PHIHKOB?

CermeHTanusi mOTPeOUTEIHCKOTO PBIHKA MOXET OBbITh MPOW3BEIEHA M0 HECKOJbKUM IMpPHU3HAKAM:
reorpaduyeckoMy, feMorpaguueckomy, Icuxorpaguueckomy, NOBeJeHYECKOMY, IIPU 3TOM KaXIOMY
U3 OJTUX T[PHU3HAKOB NPUCYIIH CBOU TIepeMeHHble. YeTblpe OCHOBHBIX THIIA TEPEMEHHBIX
CEerMEHTAllMl pBIHKAa BKJIIOYAIOT JeMorpadpuueckue, reorpaduueckue, mncuxorpapuueckue u
MOBEIEHYECKHE YEPTHI .

2. Kakue daxTopsl GpopMUPYIOT MOTHB IMOKYIIKH MOTEHIIMAILHOTO TIOKYTIaTes?

MoTHBBl TOKYNKH (DOPMUPYIOTCS 07| BIUSHHEM pPa3HOOOPA3HbIX (aKTOPOB, KOTOPHIE MOXHO
pa3nenuTh Ha HECKOJBKO KaTerOpHid: JIMYHOCTHBIC, COLMAJbHBbIC, ICHUXOJIOTUYECKUE U
HKOHOMHUYECKHE.

@®akTophl MOKYNaTEIbCKOTO TIOBEACHUS: KaK OHU BIUSIOT HA PEIICHUE O MPUOOPETEHUH TOBApOB U
yCIIyT

[Tokynarenbckoe IMOBEJCHHE — ATO KOMIUIEKC W3 SMOLMOHAJBHBIX W TOBEACHYECKUX PEAKIMA
JIONEH, CBA3aHHBIX C BBIOOPOM TOBapa/yCiIyru, MOKYIKOH U UCTIONB30BAHUEM.

Bospacr, nos u 3Tan )XKU3HEHHOTO LUKIIA. ...

Pon 3ansaTum. ...

DKOHOMHUYECKOE OJI0KEHHUE.

3. Kak ocymiecTBisieTcst BBIOOD IEJIEBOTO PHIHKA MPEITPUATHEM ?

[Iponienypa otOopa IENEBBIX CErMEHTOB BKJIIOYAECT AaHAJIM3 CTEMEHU MPHUBICKATEIBHOCTH U
000CHOBaHME AJaNTUPOBAHHON K KOHKPETHBIM YCJIOBUSM CTpaTeruu. B mporecce BEIOOpa 11€71€BOTO
PBIHKA CJIENYET PUIAEPKUBATHCS CIEAYIOLIEH MOCIEI0BATEIBHOCTH:

- YCTAaHOBMTH pa3Mep CErMEHTA U CKOPOCTh €0 U3MEHEHUS (pPOCTa, YMEHBILIECHU);

- HCCIIE0BATh CTPYKTYPHYIO IIPUBJICKATEIbHOCTh CETMEHTA;

- OIIPENEIIUTD LEIU U PECYPChl OPraHU3al11, OCBAaUBAIOIIECH CETMEHT.
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Pa3mep cermeHTa XapakTepusyeTcs €ro KOJIWYECTBEHHBIM MapaMeTrpaMd U B NEPBYIO Odepenb
€MKOCTbBIO, OIpeNesieMyl0 4epe3 TOBapHbIii 00bEM OOIIYI0 CTOMMOCTb, a TaKXe YHUCICHHOCTb
MOTEHUUAIBHBIX MOoTpeduTeneid. Ha ocHOBe AMAarHOCTHKU EMKOCTH PbIHKA OLICHUBAETCA JTUHAMHKA
ero pocra, sBistouieiics 6a3oi a1 GopMUPOBAHUS MPOU3BOJICTBEHHBIX MOIIHOCTEH U CTPYKTYpPHI
pacrpenenuTenbHON ceTH 1o cOBITY ToBapa IPOAYLEHTa. EMKOCTh phIHKA JOJMKHA OBITH
JIOCTATOYHOM, YTOOBI pe3ysbTaT ObLT onpaBaaH 1mo 3hHEKTOBHOCTH 3aTpar.

4. Yto o3nauaet "[lo3unmonuposanue u auddepenunpoBanme” ppIHOYHOTO MPETIOKEHHS?
[To3unmonnpoBaHue ToBapa Ha PbHIHKE - JEHCTBHUS MO pa3paboTKe MPenokKEeHHs KOMIIAHWU U ee
UMUJKA, HaIlpaBlIEHHbIE Ha TO, YTOOBI 3aHATH 000COOJEHHOE ONaronpusTHOE TMOJOKEHHE B
CO3HaHMM IeJIeBOM Trpynmnbl morpeduteneid. [lpu mo3unMOHMPOBAHMHM HEOOXOAMMO OIpPENEIUTh
CBOICTBa TOBapOB, HAN0OJIEE HHTEPECYIOIINE TIOTPEONTEIICH.

[To3unmoHupoBaHue ToOBapa Ha pPHIHKE MO IBYM OTIMYMSIM 3(PGEKTUBHO B Clydasx, KOrja Ha
JUAEPCTBO MO W30paHHOMY T[OKa3aTelal0 MPEeTeHAYIoT JBe uiau Oonee kommanuid. Llenb
MO3UIIUOHUPOBAHUS COCTOUT B TOM, YTOOBI HAWTH 0COOYIO HUILLY BHYTPH LIEJIEBOTO CEIMEHTA.
HuddepennupoBanne — mporecc pa3pabOTKH pslla CYIMIECTBEHHBIX OCOOCHHOCTEHW TMPOIYKTa,
MPU3BAaHHBIX OTJIMYATh €r0 OT TOBAPOB-KOHKYPEHTOB

JuddepeHunpoBaHHbI TOBap - MPOAYKT, KOTOPbI MO (U3MYECKUM WIM HHBIM MapaMeTpam
OTJIIMYAETCS OT AHAJOTUYHBIX MPOAYKTOB, MPOU3BOAUMBIX JPYrUMH (upmMamu;nogo0eH, HO He
UJCHTUYEH JIPYTUM MPOIYKTaM U, CIE0BATEIbHO, HE SABJISETCS UX MOJHBIM 3aMEHHUTETIE

5. Kakue MeToIMK1 MpUMEHSIIOTCS JIJIs1 UCCIIEIOBAaHUSI MAPKETUHIOBOM Cpeibl?

AHanm3 MapKeTHHToBOM cpezbl mpoBoasaT ¢ npumeHeHueM: STEP/PEST-ananuza; ETOM-ananu3a;
QUEST-ananuza; SWOT-ananuza. HambGoonee mnomynspubeii meton SWOT-ananus, sBisercs
METOJOM COBMECTHOTO aHaJIM3a BHYTPEHHEH cpeipl U MUKpocpensl npeanpusitus. «SWOT» — ato
aHanu3 cwiIbHBIX (Strengths) m cnadeix (Weakness) CTOpoH mpeanmpusaTHsi, a TakkKe BO3MOXKHOCTEH
(Opportunities) u onacHoctel (Threats) oXumaronMX €ro Ha PHIHKE.

C nomomipto SWOT-ananu3a KOMIaHUU MPUOETAIOT K WU3YYCHHIO: TCHJICHIIMA CBOETO Pa3BUTHS;
pecypcoB; BO3MOXHOCTEH HCIOJIB30BaHUS KaK CBOUX IMPEUMYIIECTB, TaKk M HemoctartkoB. OH
MOMOTaeT MPEIIPUITUIM ONPEIENIATh UX LIETH U 3a/1a4ul CBOETO Pa3BUTHS.

6. B MapkeTuHre TOBap MOHUMAETCS KaK?
1. mpomyKT TOBapa, MPOU3BEIACHHBIN /111 0OMEeHa
2. ¢pusznueckuii 0OBEKT
3. HabOp CBOWCTB, MO3BOJISIONINX PEIIUThH MPOOIEMBI TOTPEOUTEIS
4. BCE OTBETHI BEPHBI
5. MpaBUJIILHOTO OTBETA HET

7. KTO 3aHMMaeTcs uCcClieZIOBaHNEM MapKETUHIOBOM Cpesibl Ha MPEeNIpUITHH?
HccnenoBanreM MapKeTHMHIOBOM Cpeibl Ha MPENNPUITHA 3aHUMAIOTCS MapKeTOJIOTH, KaK MPaBHIIO,
B paMKax OT/Aella MapKeTWHra, JUOO BHEIIHUE CIelHaIN3upOBaHHBIE areHTCcTBa. B HeOOMbIINX
KOMITaHUSAX 3Ty (PYHKUIUIO MOXKET BBIMOJHATH OJMH INTAaTHBI MapKETOJOr WM JaXKe BIIaJeliel
OusHeca. B KpymHBIX oOpraHu3anusX YacTO CO3[JAIOTCS OTIENbHBbIE OTIENbl MapKETHHIOBBIX
UCCIIEOBAHUNA WM aHAJIMTUKH. TakXke, HEKOTOpble KOMIIAHMM MPUOETaloT K yciayram
CHeIHAIM3UPOBAHHBIX ar€HTCTB, KOTOPBIE MPOBOAST MAPKETUHIOBBIE HCCIIEI0OBAHUSI.
[TonpoGnee:
[IITaTHBIE MAPKETOJIOTH:
BHyTpeHHue cnienMamucThl KOMIaHUH, KOTOPbIE XOPOILIO 3HAKOMBI C €€ MPOAYKTaMH, YCIyraMu U
L[eJIeBON aylIUTOpUell, MOTYT MPOBOAUTH HCCIEAOBAaHUS, KaK Ha MOCTOSHHOW OCHOBE, TaK W IS
KOHKPETHBIX IPOEKTOB.
OTtaenpl MapKETUHTOBBIX UCCIIE0OBAHUM:
B kpynHBIX KOMIIAHUAX MOTYT OBITH CO3/1aHbl CIIELUATN3UPOBAHHBIC MOPA3/IEICHHS, OTBEYAIOLIIe
3a cOop, aHANIM3 U UHTEPIIPETALMIO TaHHBIX O MAPKETHUHIOBOM Cpejie.
Bremnue areHTcrBa:
Crienmanu3upoBaHHbIe KOMIAHUM, KOTOPBIE MPEUIaraloT yCIyTU MO MPOBEICHUI0 MapKETHHTOBBIX
UCCJIEIOBAHUN, MOTYT OBbITh NPUBJIEYEHBI ISl MPOBENCHUS KaK Pa30BbIX, TaK M PETyISPHBIX
HUCCIIEJOBAaHUH.
SWOT-ananus:
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B pamkax wuccnenoBaHHMsT MapKeTMHTOBOWM cpeabl 4dacto mnpoBogutcss SWOT-ananus, KOTOPBI
MIOMOTa€T OIpPENEIUTh CHIIbHbIE U cjabble CTOPOHBI KOMITAHUH, & TaK)K€ BOSMOKHOCTU U YIPO3bI,
UCXOJSIIINE U3 BHEITHEHN Cpebl.
Llenn nccnegoBanms:
MapKeTUHIOBbIE HCCIIEAOBAaHUS MOTYT OBbITh HalpaBlICHbl Ha HM3y4Y€HHE PbIHKA, KOHKYpPEHTOB,
noTpeduTenel, a Takxke Ha aHaTH3 d3PHEKTHBHOCTH MAaPKETHHTOBBIX MEPOTIPHSIITHIA.

8. Uro takoe SWOT-ananu3 npeanpusitus?

SWOT-ananu3 npeanpusitusi — 3T0 METOJ CTPATETUYECKOTO IUIAHUPOBAHUSA, KOTOPBIA IMOMOTaeT
OLICHUTh BHYTPEHHHE U BHeEIIHUE (akTOpbl, Biausione Ha OuzHec. OH BKIIOYAeT B ceOs aHAIU3
CHWJIBHBIX M CIa0BIX CTOPOH, BOBMOXKHOCTEH 1 yrpo3 s npeanpustus. SWOT pacmmdpoBsiBacTCs
kak Strengths (cunbHBIE cTOpOHBI), Weaknesses (ciadbie ctopoHsl), Opportunities (BO3MOKHOCTH) U
Threats (yrpo3ssi).

Bonee moapo6HO:

SWOT-anaim3 mnpeacTaBiasieT co00Ml CTPYKTYpy, HCIOJIBb3YyeMYyI0 JUIsl OIEHKH KOHKYPEHTHOM
MO3UIMN KOMIIAHUU U JIJIs1 pa3paboTKU cTpaTernyeckoro riana. OH MoMoraeTr BbIIBUTh CHJIBHBIE U
ciabble CTOPOHBI, a TAK)KE BO3MOKHOCTHU U YIPO3bl, KOTOPbIE MOTYT HOBIIUATH Ha ycnex Ou3Heca.
OcHoBHbIe 3neMeHThl SWOT-ananu3za:

CunbHble cTopoHbI (Strengths):

BHYTpEHHUE (aKTOPbI, KOTOPbIE JAIOT MPEANPUATHIO TPEUMYIIECTBO NEPe] KOHKYPEHTaMU.

Cnabsie croponbl (Weaknesses):

BHYTpPEHHUE (aKTOPbI, KOTOPbIE OTPAaHUYHUBAIOT BOZMOKHOCTH KOMITAHUU.

Bo3moxnoctu (Opportunities):

BHEIIHUE (PAKTOPBI, KOTOPHIE MOTYT CIIOCOOCTBOBATh Pa3BUTHIO OM3HECA.

VYrpo3sl (Threats):

BHEUIHHE (PAKTOPbI, KOTOPbIE MOTYT HEraTUBHO MOBJIHITH Ha OU3HEC.

3auem Hy)keH SWOT-ananuz?

SWOT-ananmu3 no3zBonser: OnpeAaenuTs TEKyIIee MOJI0KEHHE MPEAnpHUsiTUs Ha pblHKEe, OLEHUTH
MOTEHLWaN AJI pocTa U pa3BuUTHUsl, BeIsiBUTH npoOieMbl u pucku, CHopMHupoBaTh CTPATETHIO IS
JOCTHXKEHUS MOCTaBIEHHBIX 1efel, [[puHATh 000CHOBaHHBIE YIPABICHUYECKUE PEIICHHUS.

[Tpumep SWOT-ananu3za:

[Ipenmonoxkum, 4TO KOMITaHUs X 3aHUMAETCS POU3BOJICTBOM IIPOTPAMMHOI0 00eCIeUeHUsI.
CuiibHBIE CTOPOHBI:

BBICOKOKBaJIU(UIIMPOBAaHHAs KOMaHJa pPa3paOOTYMKOB, WHHOBAI[MOHHBIE TPOIYKThI, CHUJIbHBIN
OpeHI.

Cnalbie CTOPOHBI:

BBICOKAsi CTOUMOCTb Pa3pabOTKH, 3aBUCUMOCTb OT OJHOTO KJIIOUEBOTO MPOIYKTa, OTpaHUYEHHBIE
MapKETUHIOBBIE PECYPCHI.

Bo3moxHocTu:

pocT cmpoca Ha UU(POBBIE pEIICHHS, BBIXOJ Ha HOBBIE PBHIHKH, MAapTHEPCTBO C KPYHIHBIMU
KOMITaHUSIMHU.

Yrpo3sr:

yCWJIEHHE KOHKYPEHIIUH, U3MEHEHNE 3aKOHOIaTeNIbCTBA, SKOHOMUYECKUH Cral.

SWOT-ananu3 nmoMoraer KOMIaHuu X MOHSTh, HA KAKUE CUJIBHBIE CTOPOHBI CIEAYET OMUPATHCS IS
HCIOJIb30BaHUS BO3MOKHOCTEN U KaK MUHUMHU3UPOBATh PUCKH, CBS3aHHBIE CO CIa0BIMU CTOPOHAMHU.

9. 1151 9ero HeOOXOAMMO 3HATh YCHUIILHBIE U CJIa0bIe CTOPOHEHI IPENPUATHS?
3HaHUE CHUJIBHBIX W CJIA0BIX CTOPOH MPEANPHATHS HEOOXomuMo Ui pa3paboTku 3¢ddeKkTuBHON
CTpaTerMd pa3BUTHS M MPHUHATUS OOOCHOBAHHBIX YIPABICHUECKUX pEIICHU. AHaIM3 3TUX
(GakTOpOB TMO3BOJIIET OIICHUTh TEKYyIEe IIOJIOKECHWE KOMIIAHUH, BBIABUTH KOHKYPEHTHBIC
NPEUMYIIECTBA U HEJOCTATKH, a TaKXkKe ONPENeJUTh BO3MOXKHOCTU JJIS pOCTa W MOTCHUMAIbHbIC
YTPO3BI.
3a4yeM HyKHO 3HaTh CHJIbHBIC CTOPOHBI NIPEIIPUSATHS:
Omnpenenenne KOHKYPEHTHBIX MPEUMYIIECTB!
CunbHbIE CTOPOHBI TIO3BOJIAIOT MOHSTH, YTO KOMITAHUS JIEJIaeT Jy4llle, 4eM KOHKYPEHTBI, 1 Ha 4TO

Ne 000001134 Crpanuria 17 u3 41



MO’KHO ONEPEThCS MPH pa3paboTKe CTpaTeruu.

Pa3paboTka MapKeTHHTOBBIX CTPATETHi:

3HaHWE CHWIBHBIX CTOPOH TIOMOTAeT CO3[aBaTh yHUKalbHbIE TOproBeie mpemnokenus (YTII) u
3¢ (HEKTUBHO TO3UITMOHUPOBATH KOMITAHUIO HA PHIHKE.

Ontumuzanus pecypcos:

[TonnmaHue CUIIBHBIX CTOPOH MO3BOJISIET 3((EKTUBHO pacHpenessiTh PEeCypchl, Hampapisas MX Ha
pa3BuTHE HanboJee NePCIeKTUBHBIX HAIIPABICHUH.

[ToBbIIEHNE TOSITBHOCTH KJIUEHTOB:

Hcnonp30BaHUE CHIBHBIX CTOPOH B OOCITY>KMBAaHUM M KayecTBE MPOAYKUUU CIHOCOOCTBYET
MOBBILICHUIO YIOBIETBOPEHHOCTH U JIOSJILHOCTH KIIMEHTOB.

3ayeM HYKHO 3HaTh cllabble CTOPOHBI MPEANPUATHS:

MuHUMH3ALHS PUCKOB:

BoisiBnenue cnaObIX MecT TO3BOJSIET 3apaHee NPEIBUICTh IOTEHIMAIbHBIE MPOOJIEeMbl U
pa3paboTaTh Mephbl IO UX YCTPAHEHUIO UM CMSITYCHHIO TOCIEICTBUMN.

OnTtumu3anus OU3HEC-TIPOLIECCOB:

AHanu3 ciaabbIX CTOPOH IOMOTaeT BBISIBUTH HEAI(PPEKTUBHBIE MPOLECCH M YIYYIIUTh HX, YTO
MOBBICUT OOIIYIO MPOU3BOAUTEIHLHOCTh KOMITAHUU.

Pa3zpaboTtka miaHa pa3BUTHSA:

Cnabble CTOPOHBI MOTYT CTaTh OTIIPABHOM TOYKOW Ui pa3pabOTKH IUIaHa Pa3BUTHUS, HAIPABICHHOTO
Ha YCTpaHEHHE HEAOCTAaTKOB U yTydIlleHHEe KOHKYPEHTOCIIOCOOHOCTH.

[IpuBneueHrie THBECTULIHIA:

3HaHue cIabbIX CTOPOH MO3BOJSET HHBECTOPAM OLIEHUTh PUCKH U MPUHATH 000CHOBAHHOE PEIlIeHUE
O BJIOXKEHHUH CPEJICTB.

B nenom, ananus CUIbHBIX U CIa0bIX CTOPOH MPEIPHUIITHS TO3BOJISET:

[ToHsaTh Tekyliee MOJNIOKEHHE KOMMAHMM Ha pbIHKE, OmnpenenuTh BO3MOXKHOCTH s pocTa M
pasButus, PaspabGorarp SddexTuBHBICE cTpareruu W IUIaHBl  JedcTBui,  [loBBICHTH
KOHKYPEHTOCIIOCOOHOCTh KoMMnaHuu, [IpuHrMaTh 000CHOBaHHBIE YIIPABICHUYECKUE PELICHHUS.
SWOT-ananu3 sBIseTcs OMHUM W3 HamOOJee pPacHpOCTPAHCHHBIX METOJIOB aHAJIM3a CHUJIIBHBIX U
cmabbIX CTOPOH, BOBMOXKHOCTEH 1 yrpo3 (Strengths, Weaknesses, Opportunities, Threats).

10. YTo maet nmpeanpusTUIO IOHUMAaHUE YyIPO3 U BOSMOKHOCTEN phIHKA?

[Tonnmanue yrpo3 ¥ BO3MOXKHOCTEH PBIHKA AA€T MPEINpHUITHIO BO3MOXXHOCTh aJanTHPOBATh CBOIO
CTpAaTETHI0, TUIAHUPOBATh POCT, OLIEHUBATh PUCKU U BBISBISTH TOUKH POCTA, YTO B KOHEYHOM HTOTE
noMoraeTr omnepexarb KOHKypeHTOB. SWOT-ananu3, Hanpumep, MO3BOJISET BBISIBUTH CHJIbBHBIE U
ciabple CTOPOHBI KOMIIAHUHM, a TaK)Ke MOTEHIUATbHbIE BO3MOXHOCTH W YTpo3bl, YTO MOMOTAET
MPUHUMATh 00OCHOBAaHHBIE PEIICHUS.

Bort 6onee mogpoOHOE onrcaHue IPEeUMyIIECTB:

Ananranus CTpaTeruu:

3HaHME O BO3MOXHOCTAX M Yrpo3ax MO3BOJSET MPEANPUATHIO aJalTHPOBaTh CBOIO CTPATETHIO K
M3MEHSIOIMMCS YCIIOBUSM PhIHKA, YTO MOBBIIIAET €€ A3PPEKTUBHOCTh U KOHKYPEHTOCTIOCOOHOCTD.
[InanupoBanue pocra:

AHanu3 BO3MOXXKHOCTEH MOMOTraeT OMNpeAeNuTh TOYKHM pOCTa M HOBBIE HAIIPABIICHUS Pa3BUTHSA, a
MOHMMAHHUE YIpo3 II03BOJIAET MPENOTBPATUTh MOTEHIHUATbHBIE MPOOJIEeMbl M MUHUMH3UPOBATH
PHUCKHU.

OlLieHKa PUCKOB:

SWOT-ananu3 1o03BOJSAET OUEHHUTh MNOTEHIMAJIbHBIE PHUCKH, CBSI3aHHBIE C 3alyCKOM HOBBIX
MPOAYKTOB, BHIXOJIOM Ha HOBBIE PHIHKU WM JPYTUMHU CTPATETMYECKUMHU PEIICHUSIMHU.

BrisiBneHnue Touek pocra:

[Tonnmanue BO3MOXKHOCTEH pPBIHKA IMOMOTAaeT BBIIBUTH HOBBIE HHILIW, MPOXYKThl WJIH YCIYTH,
KOTOpbIE MOTYT CTaTh UCTOYHUKOM POCTa ISl KOMITAHUH.

[IpenmymiecTBO nepel KOHKYpPEHTaMU:

AHanu3 Mo3BOJISIET BBIABUTH CHJIbHBIE CTOPOHBI KOMIIAHMM U HCIOJNB30BATh UX JUISl Pa3pabOTKH
KOHKYPEHTHBIX IIPEUMYIIECTB, a TAK)KE MPEABUACTD U HEUTPaIU30BaTh yrPo3bl.

OnTumu3anus OU3HEC-MPOLIECCOB:
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[Tonnmanue cnabbIX CTOPOH TMO3BOJISIET BBIIBUTH MPOOJEMHBIE OOMACTH M ONTHMHU3HPOBATH
OM3HEC-TIPOIIECCHI JIJIs TOBBIMICHHS YPPEKTUBHOCTH M CHIDKCHUSI H3/ICPIKEK.

ViydiiieHre TpuHATHS PEIICHUM:

SWOT-ananu3 npeaocTaBisieT YETKYIH0 KApTUHY TEKYIIErO IMOJIOXKEHUS KOMMIAHWU, YTO MOMOTAeT
MIPUHUMATh OoJiee B3BEIIEHHbIE U 000CHOBAHHBIE PEIICHHUS.

B uenoM, moHuMaHue yrpo3 M BO3MOXKHOCTEH pBIHKA SBISETCS KPUTHYECKH BaKHBIM IS
JIOJITOCPOYHOTO ycrexa Jito00ro MpeArnpusiTHsI.

Tema 1.3. H3yuenue oesamenbHOCMU KOHKYPEHMOS.
dopma KOHTPOJIs/0LIEHOYHOE CPeICcTBO: TecTupoBaHue
Bomnpocwi/3ananus:
1. Kakue Buibl KOHKypeHIIMU Bam n3BecTHBI?

HaubGonee mnomynsipHO pAeneHHE KOHKYPEHIMH IO THUIY pPBIHKA: MOHOIOJUS, OJIUTOMONHS,
MOHOITOJIUCTUYECKAs] KOHKYPEHIUSI U COBpEIlIeHHAas KOHKypeHUHMs. [Ipu 3TOM BBIAESIOT TNIaBHbBIE
CBOMCTBa KOHKYpEHIIMM B HSKOHOMHYECKOH CTpPyKType: aJanTaluOHHAs, aJUIOKallMOHHAs,
MHHOBAIIMOHHAs! KOHKYPEHLUS U TOCY/ITapCTBEHHOE PETYIUPOBAHHUE.

2. Kak oCyIecTBISIOT aHaIUu3 O0IIEIKOHOMUYECKOH PHIHOYHOM CUTYaIluu

Jlnst aHanmm3a 0O0IIEeIKOHOMHYECKOW PBHIHOYHON CHUTyaIluu MPUMEHSIOT JIBa BaKHEUIIUX IpaBUiia B
OIICHKE PBIHOYHOM CPEJIbI:

3HaHWE MOTCHIIMAIBHOTO TTOTPeOUTEs (IIEJIEBOM ayIUTOPHUH) U €r0 IIEHHOCTEH.

AHanu3 KOHKYPEHTOB, UX MPEUMYILECTB U HEOCTATKOB.

KomMmnekcHbli aHanmu3 HEBO3MOXKEH O3 TINATeNIbHOTO HW3yYEHHUS OCHOBHBIX KOHKYPEHTOB B
KOHKPETHOH oTpaciu. EcTh HECKOJIBKO OCHOBHBIX METOJOB, MO3BOJSIONIMX MOJYYUTh LIEHHYIO
nH(popMaIuio, KoTopas TOHaI00UTCS ISl HCCIICOBAHUS:

OTIPOCHI TTOTpeOuTENeH (KaueCTBEHHBIN TN KOJTWYECTBEHHBINH cOOp, aHAIN3 MHCHHIM O KOHKYPEHTaX
CpeIy pa3HbIX KaTeropuil LEeJIeBOW ayIuTOPHH); MOUCK B HHTEpHETE (OT3bIBBI O KOMIIAHUSX,
0030pHI);
MHTEPBBIOMPOBAHUE DKCIIEPTOB, KOTOPOE JAeT MOHUMAHHUE O peryTalli KOHKYpEHTa, Ka9yeCTBE €ro
MPOAYKIINU;
MOHHUTOPUHT MECT NMPOJAX;
M3ydeHue myOonuKauii ((MHaHCOBBIX MOKAa3aTENICH.

3. Kakue nokazarenn XxapakTepu3yoT KOHbIOHKTYpPY phIHKA?

KOHBIOHKTY Y PbHKA, KAK S5KOHOMHYECKYIO CHTYAIlHIO, XapaKTepH3yeT SKOHOMUUECKAs CHTyaIlus,
CKJIa/IBIBAIONIAsICSl Ha PBIHKE U XapaKTEpU3YIOLIascsl YPOBHIMHU CIPOCa U MPEATIOKEHHSI, PHIHOYHON
aKTUBHOCTBIO, IIeHAMH, 00bEMaMHU NPOJaX, JBMKEHHUEM MPOIEHTHBIX CTABOK, BAaJIOTHOIO Kypca,
3apabOTHOM IIaThl, TUBUACH/IOB, a TAK)KE TMHAMUKOM MPOU3BOJCTBA U MOTPEOICHUS.

K ocHOBHBIM moKa3aTensiM OTHOCST:

00beM pBIHKA U CTENEeHb cOaTaHCUPOBAHHOCTH — COOTHOIICHHE CIIPOCa U MPEJIOKEHUS,

THUII PbIHKA — KOHKYPEHTHBIH WM MOHOTIOJIUCTUYECKUH,

TUHAMHUKY — TEHACHLUU U U3MEHEHHsI TapaMeTpOB PbIHKA B HBIHEIIHEH CUTYyalluH,

PHUCK — BEPOSTHOCTD MOTEPIETH MOPAKEHUE HA PHIHKE,

KOHKYPEHTHOCTb — YHCJIO U aKTUBHOCTH KOHKYPEHTOB.
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4. JTrobast pupmMa MOXKET BO3[CHCTBOBATh HA PHIHOK?
. yepe3 monens 4P
. TOJIBKO pPEeKJIaMOU
. TOJIBKO LICHOM
. TOJIbKO TOBapOM
. IPaBUJILHOTO OTBETA HET
. BCE OTBEThI BEPHbI

AN DN BN W

5. Kak mnpoBoguTcs aHanmM3 MPOU3BOICTBEHHO-COBITOBOW JesitenbHOCTH (BocToHCKas
Marpuia)?

BocToHCKast MaTpuna — TPOBEPEHHBI MHCTPYMEHT OW3HEC-TNIAHUPOBAHUS, ITOMOTAIOLIHIA
OMPENEIUTh HAWIYYIIHE IyTH PACKPYTKU CBOMX TOBapHbBIX No3uiuid. [IpaBuibHoe €€ mpuMeHeHue
MO3BOJISIET YIIPABIATH MPOAYKTOBBIM MOPT(OINO, JOCTUTASI CTPATETHUECKUX LIETIEH.

B pesynsrare marpuna BKI' no3Bosser onpeaenuTs, Kakue HalpaBICHUS:

TEPSIOT MOMYISIPHOCTh, HO TIPUHOCST MPUOBLITH («IOHHBIE KOPOBBI»),

MPUOBUIEHBI U IPOAOIIKAIOT 3aXBATHIBATH PHIHOK («3BE3IIBI»),

MOJIB3YIOTCS CIIPOCOM, HO €Ilie CJIab0 MpeICTaBIEHbI Ha PhIHKE («TPYAHBIE ACTH),

HE MHTEPECHBI MOTPEOUTEIIO U TUIOXO MPOAAIOTCS («COOAKM»).

6. Kak ocyiiecTBisieTcst M ¢ Kakoi LI€NIbI0 KOHBIOHKTYPHOE MPOrHO3UPOBAHKE?
[Iporno3upoBanue — 3To npeacKkazaHue OyayIiero Ha OCHOBAaHMM HAKOIJICHHOTO OMBITA U TEKYIIHX
MIPEANOIOKEHUN OTHOCUTENIBHO Hero. [IporHo3upoBaHme MpeCcTaBiseT cO00M CIOXKHBIA MPOIEece,
0 X0y KOTOPOTO HEOOXOAMMO PEelaTh OOJBIIOE KOJTUUYECTBO PAa3IMYHBIX BOIIPOCOB.

OcHOBHBIE BUJIbI IPOTHO30B
DKOHOMHUYECKHI MPOTHO3 ...
CoumanbHOE TPOTHO3UPOBAHUE ...
TeXHOIOrMYeCKHUil TPOTHO3 ...
Jlemorpadudeckuii IporHO3 ...
BromxeTHBII TPOTHO3 ...
[Iporuo3 o6béma npomax (cmpoca) ...
[Iporuo3upoBaHue pa3BUTHs KOHKYPEHIUH ...
KpumuHonaornueckuii mporuos.

7. OCHOBHOI KOMIUIEKCA MAPKETHHIA SIBJISIETCS?
. Makpocpezaa
. MUKpocCpeza
. Mozenb 4P
. CyOBEKTBI MapKETHUHTA
. IPaBUJILHOTO OTBETA HET
. BCE OTBETHI BEPHBI

AN DN DN W

8. Komriekc MapKkeTHHra-MUKC BKJIIOYaeT B cebs1?
. YIIpaBJI€HHUE MIPENITPUITHEM
. COBOKYITHOCTb HHCTPYMEHTOB (TOBap, II€Ha, COBIT, POJIBUKEHUE)
. BBIOOp YCIIOBHI pean3aliiu ToBapa
. BCE OTBETHI BEPHBI
. IPAaBWJIBHOTO OTBETA HET

B~ WN =

9. OyHKIIMOHAIBFHAS CXeMa OPraHMU3alMK CITY>KO MapKEeTUHTa Ha MPeaNpUsITHH GOpMUpYyeTCs
mno?
1. reorpaduyecKkuM pernoHam
2. TUTIaM PBIHKOB
3. byHKIHSIM
4. rpynmnamM TOBapoB
5. UHBIM 00pazom
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10. MapkeTuHroBas cpeia MpeanpusITHs ABIsSETCs?
. 4aCThIO €T0 MUKPOCPEIbI
. 9aCThIO €T0 MaKpOCpEAbl
. COBOKYITHOCTb MUKPO M MaKpOCPEIbI
. BCE OTBETHI BEPHBI
. IPAaBWJIBHOTO OTBETA HET

N B~ WN =

Tema 1.4. Ocobennocmu UHHOBAYUOHHO20 MAPKEMUHLA.
®dopMa KOHTPOJISI/OTICHOYHOE CPeACTBO: TecTrupoBaHue
Bonpocsi/3ananus:
1. B yem 3akitogaroTcss 0COOCHHOCTH MPOJIBMKCHUSI HHHOBAIIMI Ha phIHKE?
[Ton mpoaB>keHHWEM WHHOBALUK MOHUMAETCS TMPOILECC BHEIPCHHS] HOBBIX HJEH, MPOTYKTOB WU
YCIYT Ha PBIHOK C ILI€JIbIO TIOCTHXKEHUsI KOMMEPUYECKOTo ycrexa. B xone 3toro mporecca KoMnaHuu
CTAJIKUBAIOTCS C LIETBIM PSIIOM OCOOCHHOCTEH U TPYIHOCTEH.
K OCHOBHBIM OCOCOCHHOCTSIM MOXXHO OTHECTH: OTPaHMYEHHOCTH WU OTCYTCTBHE OOMKeTa Ha
MPOABMKEHUE; OTCYTCTBUE PhIHKA COBITA HOBOTO MPOAYKTA WM YCIYTH; HH3Kas OCBEIOMIIEHHOCTH
MOKYTIaTeNiel; OTCYTCTBHE  YCTOSIBIIUXCS ~ TPAH3aKIMOHHBIX  CXEM; HH3Kas JIOSUIbHOCTh
MOTEHIIMATHHBIX KIIMEHTOB; OTPAaHUYCHHOE KOJTMYECTBO MOKYyTaTelNeH.
2. Kak ¢opmupyercst mporHo3 mpojaxk HOBOTO TOBapa WK yCIyTh?
[Iporuo3 mpoaax — 3TO BO3MOKHOE KOJIMYECTBO MOKYIIOK, KOTOPHIE COBEPIIUT LiejeBasi ayIuTOPHUs
3a OmpeneseHHbIN MepHoa BpeMeHH. B mpakTuke MapKeTHMHIOBOTO HCCIIEIOBAHUS MPUMEHSIOTCS
pas3iaMyYHble  METOIbl  MPOTHO3UPOBAaHUS  PBIHOYHBIX  mporeccoB. K HUM  oTHOCSTCS:
AKCTPAIOJIALMOHHBIE MOJENNW MPOrHo3a; (PAKTOpPHBIE pPErpecCUOHHbIE MPOTHO3HBIE MOJENH;
MMUTAIMOHHBIE U aHAJIOTOBbIE MOJIEJIN; SKCIIEPTHBIE MPOrHO3bl. O0IIKe MPUHITUIIBI 3aKII0YAIOTCS B
WCIIOJIb30BAaHUU METOJIOB, KOTOPBIE SABJISAIOTCS (1) CTPYKTYpUpPOBaHHBIMH, (2) KOJTUYECTBEHHBIMHU, (3)
MPUYHMHHO-CIICACTBEHHBIMH | (4) MPOCTHIMHU.

3. UTo O3Ha4aeT TEeXHUYECKUN MapKeTHHI (MapKeTHHI HAa PaHHUX CTaAUSIX >KU3HEHHOTO
[IMKJIa UTHHOBAIIHA )?
TexHOIOrn4ecKuil MapKeTHHI (MapKeTMHI Ha paHHMX CTaJusAX >KU3HEHHOTO IUKJAa TMPOIYyKTa/
TEXHOJIOTMH) 03HAYaeT 3HaHUE OCHOB TEOPUU WHHOBALIMMA U MOHMMAaHKUE CYIIIHOCTH MHHOBAaLUN U UX
3aBHUCHUMOCTb OT >KM3HEHHOro Iukia. KoHeuyHas 1enb MapKeTHHra WHHOBAllMM — BHEApPEHUE
MHHOBAIIMU Ha PBIHOK U 00ecTieyeHrne ee KOHKYPEHTOCIIOCOOHOCTH. YCIEUTHOE BHEAPEHNE Ha PHIHOK
MHHOBAIIMOHHBIX MPOAYKTOB Pean3yeTcs uepe3 ynpapieHUe )KM3HEHHBIM LIUKJIOM UHHOBAIUH, T. €.
MapKEeTHHT HTHHOBALIUU — KOHLIETILUS YTIPABICHUS )KU3HEHHBIM LIUKJIOM UHHOBAIIUH.

4. B yeM 3aKJII04aloTCsl 0COOCHHOCTH WHHOBAIMOHHOTO MapKeTUHTa?
OcHOBHasi 1eb WHHOBALIMOHHOTO MAapKeTHMHra — 3auHTEepecoBaTb KIMEHTOB, YTOOBI OHU
nonpoOoBaiv HOBYIO NPOAYKLHMIO. B TO BpeMs Kkak KioueBas 3ajada OOBIYHOTO MapKETHHTa —
MPEJICTaBUTh BCE MPEUMYIIECTBA TOBApA HAJl AaHAJIOTUYHBIMU MPEII0KEHUSIMHU KOHKYPEHTOB, YTOOBI
€ro MOKyMajdu TOJbKO Yy ATOro MpojAaBlla. MapKeTHHI MHHOBAIMii — 3TO HCIOJIb30BaHUE
TPaJAULIIMOHHBIX HHCTPYMEHTOB, TEXHOJIIOTUN U MPUEMOB MapKETUHTa JJIs MPOJBUKEHHS] MHHOBALIUN
Ha pbIHOK. VIHHOBAIMOHHBIA MAapKETUHI — 3TO UCMOJIb30BAHHE WHHOBAIIMOHHBIX MHCTPYMEHTOB,
TEXHOJIOTHH ¥ MPUEMOB MapKeTHHTa JUIsl MPOJBHKEHUSI MHHOBALIMKA WM CYIIECTBYIOIIUX TOBApPOB
(ycmyT) Ha PBIHOK.

5. KoHTakTHBIE ayAUTOPUH- 3TO?
1. cyObeKTbl, KOTOpble MOTYT OKa3aTb BIHMSHHE Ha CIOCOOHOCTh NPEANpPUATHS JOCTUTATh
IOCTAaBJICHHEIX lIeJIed
2. cyObeKTbI, KOTOPbIE HETOCPEICTBEHHO BXOAAT B KOHTAKT C MPEANPHUSATHEM U MOCTABIAIOT €My
TOBapbI
3. cyOBEKTbI, KOTOPbIE HETOCPEICTBEHHO KOHTAKTUPYIOT C MPEINPUITHEM, TTOKYIIask €ro TOBaphbl
4. mpaBUJILHOTO OTBETA HET
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6. ITonsiTe Makpocpesl oTpaxaer?
. CHJIBI, BIIUSIIOLIUE HA JEATEIBHOCTD IPEANPUATUS HEIOCPEACTBEHHO
. CWJIBI, HE BIMSIOIINE HA ACSITEIbHOCTD IPEANIPUATHS
. CHJIBIL, BIIMSIOUINE HA MUKPOCPENY, B KOTOPOI paboTaeT MpOU3BOAUTEND
. BCE OTBETHI BEPHBI
. IPAaBWJIBHOTO OTBETA HET

DA W =

7. Mukpocpena Gbupmsbi- 3T0?
. HabOp CBOKMCTB TOBapa
. OYHKIIMOHAJIBHBIE CTPYKTYPHI TIPEATIPHITHS
. (hopmanbHBIC U HePOpPMaATBHBIE TPYIIITHI
. CHJTBI U CYOBEKTHI, Ha KOTOpPhIe (hUpMa MOXKET BIHUSThH
. CHJTBI ¥ CYOBEKTHI, Ha KOTOphIe (hUpMa HE MOXKET BIIUSATH
. IPaBUJIBHOTO OTBETA HET
8. Makpocpena pupma- 310?
. HabOp CBOKMCTB TOBapa
. QYHKIIMOHAJIBHBIE CTPYKTYPHI TIPEATIPHITHS
. (hopmanbHBIC U HePOPMaATHHBIE TPYIIITHI
. CHJTBI U CYOBEKTHI, Ha KOTOpPhIe (hUpMa MOXKET BIUSThH
. CHJTBI ¥ CYOBEKTHI, Ha KOTOpPhIe (hUpMa HE MOXKET BIIUSATH
. IPaBUJIBHOTO OTBETA HET

AN Nk~ W~

AN N AW~

9. K Mukpocpene npeanpusTus He OTHOCUTCS?
. CpeacTBa MaccoBOM UH(popManuu
. HaceJIeHUE BCEH CTpaHbl
. TOPTOBBIE OpraHU3aIUI
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET

Dn A~ W =

Tema 1.5. Hnnosayuu u o#cusmeHHuld yYuka mosapa (Vcayeu, pabomvl) KAK UHCMPYMEHm
Mapkemumaa.
dopMa KOHTPOJISI/OTICHOYHOE CPeACTBO: TecTrupoBaHue
Bonpocsi/3ananus:
1. Yro Takoe KU3HEHHEIN IIUKJI MHHOBAINN?
«KW3HEHHBI LMK WHHOBAIMH MOXHO NPEICTaBUTh KAaK IEPUOJ BPEMEHHU OCYIIECTBICHUS
WHHOBAIIMOHHOTO TIpollecca. JTO CHUCTeMa COOBITHI, B KOTOPBIX IMOCJIEIOBATEIHHO PEaU3yeTCs
HOBIIECTBO OT MJIEU JO MOJYUYEHHUs PeajsbHOro MpOAYKTa, €ro Macco- BOTO PacHpOCTPAHEHUS U
WCTIONB30BaHUS C LIEJIBIO YIOBICTBOPCHHUSI COITMAIBHBIX TOTPEOHOCTEH.
2. Kak MOXXHO OXapaKkTepU30BaTh MOHITHE - KOHKYPEHTHOE MTPEUMYIIIECTBO?

DKOHOMHUYECKUN CyOBEKT OT JpyTrUX aHaJOTHYHBIX CYObeKTOB Ha pblHKe. KoHKypeHTHoe
MPEUMYIIECTBO — HA0Op XapaKTEpPUCTUK, PECYpCOB WU CIIOCOOHOCTEH KOMIIAHUU, KOTOpHIE
MO3BOJISAIOT €l JOCTHUraTh JIyUIIUX Pe3yJbTaToB B CPAaBHEHUHM C KOHKYPEHTAMHU: MPOIYKIUS, IIEHBDI,
oOCiTy’KMBaHHE WM Jpyrue (QakTopbl, KOTOpPHIE OAIOT KOMIAHUM BO3MOXKHOCTH 3aHATH OoJjee
BBICOKYIO JIOJIIO PBIHKA M YBEJTUUUThH MPUOBLIH.

3. HazoBuTe OCHOBHBIE ATaIbl KU3HEHHOTO IIUKJIa MPOJYKTA U UX XapaKTEPUCTUKH.
JKu3HEHHBIN UK MPOAYKTA BKIIIOYAET CJEAYIOIIME OCHOBHBIC ATallbl: BBEJICHHE HA PBHIHOK, POCT,
3penocth U crajn. Kaxknmas cranus XapakTepu3yeTcsl OMpeeICHHBIMU 0COOCHHOCTSIMH B MPOJAKaXx,
MPUOBUTEHOCTU ¥ KOHKYPEHTHOU CUTYaIUH.

4. B deM 3aKIIOYAIOTCSI TEXHOJIOTMH YIPABJICHUS JKU3HEHHBIM LIMKIOM TOBapa u
PENO3UIIMOHUPOBAHMS?
B 3aBucuMocTH OT 00beKTa MHHOBAIIUKA MOKHO TOBOPHUTH O TpeX TexHojorusx ynpasienus XKIT:
Moau(UKaLus MPOAYKTa;
Moau(UKaINS PHIHKA;
PENO3UIIMOHUPOBAHUE.
Peno3unmonrupoBanye npoaykTa 03Ha4yaeT HOBOE MO3ULIMOHUPOBAHUE CTapOro TOBapa, He
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MOJBEPrarolerocss kKakuM Obl TO HM ObUI0 HM3MEeHEHUsAM. OYeBUAHO, YTO JaHHAs MHHOBALUS
SBIIIETCS HauWMEHEee 3aTPaTHOM, XapaKTepu3yeTcs HHU3KOW CTENeHbI0 pHUCKa, HO TpedyeT OoT
MapKeTOJIOTOB ~ XOpOILEr0 3HAaHWA pPBIHKA M YMEHHUS IPOTHO3UPOBATH MOTPEOUTETHCKUE
npeanoyTeHusi. BolaensoT 4eTbipe OCHOBHBIX METO/IA PEMO3UIIUOHUPOBAHUS

5. Kakue BuIpl oOpraHuszalii HWHHOBAIIMOHHOTO IMpollecca CYHIECTBYIOT M B 4YeM HX
MIPEUMYIIECTBA U HEAOCTATKU?
Bunel opraHusmandyd MHHOBAllMOHHOIO IIpoliecca BKIIOYAIOT B ceOs: MOCIeI0BaTeIbHBIH,
napajuieIbHbIN U UHTETPabHbIN (KOMOMHUPOBaHHBIN). Kpome Toro, B Hacrosiiiee BpeMs BBIACIISIOT
TaKxe 6 TUTIOB (MOJIeNIei) THHOBAIIMOHHOTO TIpoliecca:
Jluneiinas (mo 1960-x rr.);
Peinounas (1960-¢ rr.);
WNurtepaktusnas (1970-¢ 11.);
Wurerpanumonnas (1980-¢ rr.);
Cerenas (1990-e 1),
Nudopmarmonnas (2000 - HacT. Bpems).

6. Uto omnpezensieT KOHKYPEHTOCIIOCOOHOCTh TEPPUTOpUN?

KonkypeHTocrocoOHOCTh TEPPUTOPHH (pEMOXKEHHAsI, pETHOHA, TOPO/Ia) OMPEeNIIeTCS MHOKECTBOM
(hakTOpOB, KOTOPBIE MOXKHO pa3fesiuTh Ha SKOHOMUYECKHE, COLUaIbHbIe, TOJTUTHUECKHE U JpyTHE.
Otu (paxkTopbl BIUSIOT Ha IMOJOKEHHWE TEPPUTOPUU HA PBHIHKE M €€ CIIOCOOHOCTh MpPHBIIEKATh
WHBECTHUIIMY, TAJIAHTHI U OU3HEC.

OcHoBHbIE (aKTOPBI, ONPEAETAIONUINE KOHKYPEHTOCTIOCOOHOCTh TEPPUTOPUHU:

DKOHOMHYECKHE (PAKTOPHI:

YpoBeHb KOHOMHYECKOTO pa3BUTHs, TeMrbl pocta BBII, Hanuumne n kauecTBO MHPPACTPYKTYPHI,
BKJIIOYAsi TPAHCIIOPTHYI0, SHEPTeTUYECKYIO U TEIEKOMMYHHUKAIIHOHHYIO.

JluBepcudukanys 3KOHOMUKH, HAJIMYUE WHHOBALIMOHHBIX M BBICOKOTEXHOJOTUYHBIX OTpaciei, a
TaKKe MOJIep>KKa MaJioro U CpeHero Ou3Heca.

VYpoBeHb TPYIOBBIX pecypcoB, KBadu(uUKalus W MPOU3BOAUTEIBHOCTh TPYyHa, a TaKXKe CUCTEMa
MOJTOTOBKH U MEPETIOATOTOBKH KaIPOB.

D PexTUBHOCTH NCIONB30BAaHUS IPUPOIAHBIX PECYPCOB M OXpaHa OKPYXKAloIIe cpeibl.

VYcnoBus BeneHUs Ou3Heca, BKIIOYas HAJIOTOBYIO CUCTEMY, PETYIIATOPHYIO Cpely, a TakKe JOCTYI K
(UHAHCOBBIM pecypcaM U KpeIUTaM.

ConnanbsHblie GaKTOPHI:

KauecTBo kHM3HU HaceleHus, BKJIOUas JOCTYN K 00pa30BaHUIO, 3[JPaBOOXPAHEHUIO, KYJIbTYPHBIM U
pa3BieKaTeNIbHBIM MEPOTIPUSTHSIM.

Cucrema conuanbHON 3alIUTHl HACEJIEHUS, BKIIOYasi IEHCUU, TIOCOOMS U MOJACPKKY MaJOUMYIIHUX
CJIOEB HACEJICHHUS.

Pa3BuTHe rpaxmaHckoro oOIIecTBa, y4yacTHE HACEJICHUS B NMPUHSATUU PEIICHUH, a TakkKe YpPOBEHb
JIOBEpUS K BIACTH.

KynbrypHast ¥ ucropuyeckass MPHUBIEKATEIbHOCTh TEPPUTOPHUM, €€ YHHUKAJIbHbIE OCOOEHHOCTH H
TYpUCTHYECKHUE PECYPCHI.

[TonuTHyeckue U UHCTUTYLIMOHANIbHBIE (PAKTOPBI:

[TonuTnueckas cTabUIBHOCTD, TPO3PAYHOCTh U 3P(HEKTUBHOCTH TOCY/IAPCTBEHHOT'O YIIPABIICHUS.
OTtcyTcTBHE KOPPYIIIMH, YPOBEHB 3alIUTHI IPaB COOCTBEHHOCTH U COOTIONEHUSI KOHTPAKTOB.

Ponp pernoHaibHbBIX BIAcTeil B pa3BUTUU TEPPUTOPUH, UX CIIOCOOHOCTDH NMPUBJIEKATh MHBECTUIIMU U
MoJIIeP>)KUBaTh OU3HEC.

MesxtyHapoaHasi OJIUTHKA U OTHOIIEHUS, BIUSHUE HA SKOHOMUYECKYIO M COLUAIBHYIO CUTYAIHIO.
B memom, KOHKYpeHTOCTIOCOOHOCTh TEPPUTOPHUH - ITO €€ CHOCOOHOCTh co37aBaTh M 3(PPEKTUBHO
UCIOJIb30BaTh CBOM KOHKYPEHTHBIE NMPEUMYIIECTBA, YTO MO3BOJSET €l MPHUBIEKATh MHBECTHUIINU,
KaJpbl 1 OM3HEC, a TaKkKe 00eCcrednBaTh BHICOKHM ypOBEHb )KH3HU HACETIECHUS.

7. Kak OTHOBPEMEHHO OCYILECTBISAETCS KOHKYPEHIIUSI U COTPYIHUYECTBO TEPPUTOPUIA?
KoHKypeHIMsT ¥ COTpYAHHYECTBO — JIBE CTOPOHBI €IMHOTO Ipollecca, MPHUCYIIEro BceM cdepawm,
BKIIOYAsl TEPPUTOPHUIO. TeppuUTOpuM KOHKYpPUPYIOT 3a peCcypChl, HHBECTHIIUH, TYPUCTOB,
KBaJIM(UIIMPOBAHHYIO pa0dOvyl0 CHIIy M APyrue dKOHOMUYecKue mpeumymiectBa. COTpyIHUYIECTBO
K€ HaIpaBJICHO Ha peleHre o0IMX MpodiieM, pa3BUTHE HHPPACTPYKTYPbI, CO3aHHE COBMECTHBIX
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MIPOEKTOB M YKPEIUICHUE PETUOHAILHOM UHTErpalliy.

Konkypenmus:

JlokanbHas:

Bboprba Mexay roponamMu wiM pailoHaMH BHYTPU OJHOTO PETHOHa 3a PECypchl, MHBECTOPOB U
HaceJIeHHUE.

PernonansHas:

Konkypenmuss wmexnay peruoHamu (cyobekramu ¢eaepamnuu, HanpuMep) 3a MPUBICUYCHHE
MHBECTULIMH, pa3BUTHE UHGPACTPYKTYPHI U IpyrHe MPEUMYIIECTBA.

[mobanpHas:

KonkypeHIMsl MEXIy pernoHaMH pa3jMyYHbIX CTPaH 3a MPHUBJICUCHHE WHBECTUIUH, TYpUCTOB U
JpyTHe YKOHOMUYECKHUE BBITOJIBI.

CoTpyaHHUYECTBO:

Pemenune o6mux mpoodieM:

O6benMHeHre yCUIUi Ji pelieHus Mpo0ieM, 3aTparuBaloliX HECKOJIBKO TEPPUTOpUid (HanmpuMmep,
HKOJIOTMYECKHUX, TPAHCIIOPTHBIX ).

Pa3Butne nundpacTpyKTyphl:

CoBMECTHBIE MPOEKTHI MO PAa3BUTHIO TPAHCHOPTHOW, SHEPreTUYECKOW, KOMMYHHUKAIIMOHHOU
UH(]PPACTPYKTYPHI.

Pa3BuTHE COBMECTHBIX MPOEKTOB:

CoBmecTHBIE TPOrPaMMBI B cepe HayKu, 00pa30oBaHUs, KYJIbTYpbl, TypU3Ma.

HuTterpanms:

®opMHpOBaHHE PETUOHANIBHBIX QJIbSHCOB JJISi YKPEIUIGHHS HKOHOMHMYECKHX, COIHAIbHBIX U
KYJBTYPHBIX CBS3€M MEXAY TEPPUTOPHUSIMH.

[Tpumepsi:

Konkypenmus mexay XvUMKaMu U IpyTUMH ropoiaMu MOCKOBCKOM 00JIaCcTH 3a MPUBJICYCHUE HOBBIX
NPEANPUATHI U )KUTEIEH.

CoTpynHHYECTBO MeEXAy XUMKaMH W JPYTUMH TopogaMud MOCKOBCKOM 00acTh B paMKax
Pa3IMYHbBIX HHOPACTPYKTYPHBIX MPOEKTOB (HApUMED, Pa3BUTHE TPAHCIIOPTHON CUCTEMBI).

[Touemy KOHKYpEHIUS U COTPYAHUYECTBO COCYILIECTBYIOT?

KoHkypeHIMsl cTUMYIHpPYeT pa3BUTUE TEPPUTOPUM, 3aCTaBIIIET UX MOBBIIIATH KaueCTBO >KU3HH,
yAaydliath yCaoBHs JUIOM3Heca U MpuBJieKarb HHBECTUIMH. COTPYIHUYECTBO K€ MO3BOJISIET PelaTh
oOmue mpoOIemMbl, CHIDKATh 3aTpaThl Ha WHEOPACTPYKTypy u Oonee 3(PGhEeKTHBHO HCIOIB30BaTh
PECYPCHI, UTO B UTOTE TaKXkKe CIIOCOOCTBYET Pa3BUTHIO.

B wurore, ycmemnas TeppuUTOpUS — OSTO Ta, KOTOpas yMEJIO COYeTaeT KOHKYpPEHIUIO0 |
COTPYIHUYECTBO, UCIONb3YS MEPBbIi /ISl pa3BUTHUS U MOBBILICHUS MIPUBIEKATEIHHOCTH, a BTOPOE —
JUTSI pelieHust O0IMUX IpoOJIeM U TOCTHKECHUS OOIIEH IIeTH.

8. bmarokenarenpbHOE€ OTHOIIGHWE TMOTpPEOUTENEe K IIMUPOKO PACHPOCTPAHCHHBIM U
JOCTYIHBIM IO IIeHe ToBapaMm (ycCiIyram) - 3TO OCHOBAHHME IS pealu3alud MapKETHHTOBON
KOHIeNIUu?

1. coBepiIEHCTBOBAaHUS TOBapa
2. UHTeHCU(UKAIIMKA KOMMEPUECKUX YCHIUH (pexiiama)
3. COBEpLIEHCTBOBAHUS IPOU3BO/ICTBA
4. Bce OTBETHI BEPHBI
5. IpaBUJIIBHOIO OTBETA HET
9. Kak MOXXHO NPOJUIMTD KU3HEHHBIA LIUKJI IPOTyKTa?

YroObl TNPOMIUTH >KU3HEHHBIH LUK MPOAYKTa, HEOOXOAMMO AaKTHBHO padoTaTh HaJ €ro
yAy4IIEHHEM W ajanTalieid K MEHSIOMMMCS TOTPEOHOCTSM pBIHKA. DJTO BKIIOUAeT B ceOs
MOIM(HKALNUIO CaMOTO TIPOAYKTa, €ro MO3WIIMOHHPOBAaHUE, IICHOBYIO IIOJUTHKY, a TaKXKe
MapKETHHIOBBIE CTpPAaTeTnu. BakHO yaensTh BHUMaHUE HE TOJBKO CTAIUH 3PEIOCTH, HO M IPYyTUM
ATaram >KU3HEHHOTO IHUKJIA, YTOOBI MPEIOTBPATUTH MPEIKACBPEMEHHBINH CIIaI.

BoT kOHKpeTHBIE CITOCOOBI MPOIICHHSI JKU3HEHHOTO ITUKJIA TPOIYKTa:

Moaudukarus TpoayKTa:

VyunieHue KauecTBa U Jo0aBIeHUE HOBBIX (DyHKITHNA:

[TocTrostHHOE OOHOBIICHHE MTPOMYKTA, JOOABICHNE HOBBIX (DYHKIIUH U YITyYIICHHE CYIIECTBYOIIIX
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XapaKTEPUCTHUK TIOMOTAIOT MOJJICP>KUBATh HHTEPEC MOTPpeOUTENEH U PUBIIEKATh HOBYIO ayJIUTOPHUIO.
PeGpenaunr:

OOHOBJICHHE BHEIIIHETO BHJA, YITAKOBKH, Ha3BaHMs WJIM JIOTOTHIIA TMPOAYKTa MOXET MPHUAATh €My
BTOpOE JbIXaHUE U TIPHUBJICYb BHUMAHHUE K OpEHTY.

Co3naHue HOBBIX BEPCUN U JINHEEK:

Brimmyck HOBBIX Monesnelt Wi BEPCUH MPOAYKTa C HEOONBIIMMH W3MEHEHUSMU WIH J0OaBICHUEM
HOBBIX (DYHKITMI MOXET 3aWHTEPECOBATh KaK CYIIECTBYIOIINX, TaK M HOBBIX KJIUEHTOB.
MapkeTHHTOBBIE CTPATETHH:

LlenoBas nmonuTHKa:

N3meHenue 11eHBbI, BHEIPEHUE CKUIOK, aKIMA U MPOTrpamMM JIOSTIBHOCTH MOXKET CTHUMYJIHUpPOBATH
CIIPOC | MPHUBJICYh HOBBIX KIMEHTOB, 0OCOOCHHO Ha CTaJUU 3PEIOCTH.

Pacmupenue prIHKOB cOBITA:

Brixon Ha HOBBIE reorpaduyecKie PHIHKUA WM LIEJIEBBIE ayTUTOPUU MOXKET 3HAYUTEILHO MPOIJIUTh
YKU3HEHHBIN IUKJT MPOTyKTa, 0COOCHHO €CJIM Ha TEKYIIEeM PhIHKE HaOMIogaeTCs crasl.

PexnamubIe KaMITaHHUH:

3amycK HOBBIX PEKJIaMHBIX KaMITaHWH, WCIOJb30BAaHUE HOBBIX KaHAJOB KOMMYHUKAIlUH U
aJanTHPOBAHUE PEKJIAMHBIX COOOIIECHUI K IICJICBOM ayTUTOPHH MOMOTYT MOJAEPKUBATh UHTEPEC K
MIPOYKTY U MPHUBJIEKATh HOBBIX KIIMEHTOB.

CIOHCOPCTBO U y4acTHE B MEPOIIPUSATHSX:

[Tonnmepkka KpymHBIX MEPOINPHUSATHH, OpraHu3aIisi COOCTBEHHBIX MEPOIPHUATHNA WM y4acTHE B
OTPACJIEBBIX BHICTABKaX MOTYT IMOBBICUTH Y3HaBAEMOCTh OpEH/Ia ¥ TIPUBJICYh BHUMAHHUE K TIPOIYKTY.
B3anmMoneiicTBue ¢ moTpeOuTesIMu:

Opranmzaiys oOpaTHOU CBSI3H C MOTPEOUTENISIMH, TTPOBEICHUE OMPOCOB M aHKETUPOBAHUHN TOMOTYT
BBISIBUTH TOTPEOHOCTH W TPEANOYTECHUS KIWEHTOB, YTO IIO3BOJUT aJalTHPOBATh MPOAYKT H
MapKETHHTOBBIC CTPATETUU K X OXKUJIAHUSM.

VYrpasieHue )KH3HEHHBIM ITUKIIOM Ha Pa3HBIX CTaAUIX:

Buenpenue:

HeoOxogumo TmiaTtenbHO HM3YYWTh MEJIEBYIO ayIUTOPHIO, MPOBECTH TECTUPOBAHHE NPOAYKTA H
obecreunTs ero 3GHEeKTHBHOE TO3UITMOHUPOBAHNE HA PHIHKE.

Pocr:

BaxkHO aKkTMBHO TIpoABUTATh NPOAYKT, PACIIUPATH JIUCTPUOYIIMIO W YBEIHMYHUBATH OOBEMBI
MIPOU3BOJICTBA.

3penocTs:

Heo6xogumo QokycupoBaThCsi Ha yAEpKaHWW KIWEHTOB, YIYYIICHUH MPOAYKTA, ONTHMHU3AINH
3aTpaT M MOVWCKE HOBBIX PHIHKOB COBITA.

VYhanox:

Ecou mponykt He mommaercs MomuduUKalMd W HE HAXOMWUT CIpoca Ha PhIHKE, TO HEO0OXOIUMO
PacCMOTPETh BO3MOYKHOCTB €0 BBIBOJIA C PhIHKA WJIH TIepenporInpoBaHUsI.

B menom, ycnemnHoe mpojJieHHe >KHM3HEHHOTO IUKJIA MPOAYyKTa TpeOyeT KOMILIEKCHOTO IOAXoa,
BKJTFOYAIOIIETO B CeOsI MOCTOSTHHBIN aHAJIU3 PhIHKA, MHHOBAIIMU, THOKOCTD B YIIPABJICHUH M aKTUBHOE
B3aUMOJICUCTBHE C MIOTPCOUTEIISIMH.

10. KoHTakTHBIE ayIUTOPUH- ITO?
1. cyObBeKThl, KOTOpbIE MOTYT OKa3aTh BIHMSHHE Ha CIOCOOHOCTh NPEANPUATHS JOCTUTATh
MOCTaBJICHHBIX 1IeJIeH
2. cyOBEKTHI, KOTOPHIE HETOCPEICTBEHHO BXOMAAT B KOHTAKT C MPEANPHUSTHEM U MOCTABISIOT €My
TOBapPhI
3. cyOBEKTHI, KOTOPHIE HETIOCPEICTBEHHO KOHTAKTUPYIOT C MIPEIMPHUITHEM, TTOKYIIask €r0 TOBaphI
4. nmpaBWJILHOTO OTBETA HET

Tema 1.6. Tosapnas nonumuka 6 npoyecce co30aHus u pearusayuu mosapa (yciye, pabom).
dopma KOHTPOJIs/0LIEHOYHOE CPEeICTBO: TecTupoBaHue
Bomnpocsi/3ananus:
1. Ilepeuncinre OCHOBHBIE 33141 HHHOBAILIMOHHOM MOJIMTUKU ITPEIITPUSITHS.
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WuHoBanroHHas NoaUTHKA (UPMBI TIpeIoaraeT BhIMOIHEHNE CIEAYIONX 3a1a4:

AHanm3 TeKyIero )KOHOMUYECKOT0, HAyYHO-TEXHUUECKOI 0, YEJIOBEYECKOTO IMOTEHI[MAaIa KOMIIAHHUH.
MOHMTOPUHI TEPCHEKTUBHBIX HOBMHOK Ha pBIHKE, KOHTPOJIb 33 IOSIBICHHMEM HOBIIECTB Y
MapTHEPOB U KOHKYPEHTOB.

VHuHoBalMoOHHas MOJUTUKA MPEANPUATUS — BUICHUE PYKOBOJICTBOM MPEANPUATHS MOTPEOHOCTH B
WHHOBAIIMSX, OMMCAHUE 1eNel U MPUHIIMIIOB X BHEIPEHHUs, TUIaH U3BJICUEHUS MPUObUIN U3 HOBBIX
MIPOIYKTOB M TEXHOJOTMU. B Hel peann3yercs MHHOBALMOHHAS CTPATErusl KOMIIAHWUH, SIBIIIOIIASICS
4acTbhIO O0ILIEH CTpaTeruu pa3BUTHSI.

WuHoBalMoHHas MOJUTUKA MPEANPUATUS — BUICHHUE PYKOBOJICTBOM MPEANPUATHS MOTPEOHOCTH B
WHHOBALMAX, ONIMCAHUE 1IeJIeW U MPUHLUIIOB CTPATETNYECKOTO PA3BUTHS.

2. Ha3zoBuTe NpUHIUIIBI peanu3alii HHHOBAIIMOHHOM MOJIUTUKU MPEIIPUSITHS.

4 OCHOBHBIX TPUHIIMIIA UHHOBAIIHMH - 3TO (PMHAHCOBBIC WM HE(PUHAHCOBBIC TPUHIUIIBL. [[pUHITUTIBI
MPUMEHUMBI K OpraHu3anusMm Jo0oro pasmepa. llpexme Bcero, sto — Konrekcr, Kymbrypa,
Bo3smoxunoctu u CorpynHuuectBo. locynapcTBeHHasi MOAAECPKKAa MHHOBAIMOHHOW AESTEIHHOCTH
OCYILIECTBIIAECTCS Ha OCHOBE CJIEAYIOLIUX NPUHIHUIIOB:
MpPOrpaMMHBIN  TMOAXOJ M HU3MEPUMOCTb IL€Jed TMpU IUIAHUPOBAHUU U pealu3alud  Mep
rOCYIapCTBEHHOW MOAAECPIKKY;
JOCTYITHOCTh TOCYIapCTBEHHOM MOAJICP/KKM HA BCEX CTAAUAX MHHOBAILMOHHOM JEATEIIbHOCTH, B TOM
qHClie ISl CYObEKTOB MAJIOTO U CPETHETO MPEATNPUHUMATEIHCTBA,
oTeperkaroIee pa3BUTHE HHHOBAIMOHHON HHPPACTPYKTYPHI,
MyOIMYHOCTh OKa3aHUS TOCYAApCTBEHHON MOIACPKKHA WHHOBAIIMOHHOW JESITETLHOCTH.

3. Kakue oOnmacTu NeATeNbHOCTH MPEANPUSTHS, CBS3aHBI C WHHOBAIIMOHHOW TOJIUTHKON
peanpusITUs?
NHHOBallMOHHASA TONHUTHKA TPEANPHUSATHS CBs3aHAa HANPSMYIO C peaju3alrel MHHOBAIMOHHOU
JUIeATEIHbHOCTH, T.€. C pa3pabOTKOW MHHOBAIMOHHBIX MPOEKTOB M C PAa3BUTUEM HHHOBAIIMOHHOTO
MOTEHLIMANA MPEANPUATHS B COOTBETCTBUM C HAMEUEHHOM CTpaTeruel U Muccuen. MiIHHOBalmoHHas
MOJIUTUKA peau3yeTcs 3a CUeT pa3pa0OTKH HOBBIX MPOIYKTOB, BHEIPECHHS] HOBBIX TEXHOJOTHUH H
MOZEPHU3ALMU [TPOU3BOJICTBA.

4. Yto 03Ha4YaeT NOHATHE «AaCCOPTUMEHTHAs MOJIUTHKA»?

AcCOpTHMMEHTHas TMOJUTHKA — OTO JOKYMEHT, B KOTOPOM MOAPOOHO OMNHCaHa TMpoleaypa
(dbopMupOBaHUs aCCOPTUMEHTA MPOAYKLIUU U OTOBOPEHBI MPUHIIUIIBI YIPABIECHUS ACCOPTUMEHTHBIM
noprdeneM. 3agadyd aCCOPTUMEHTHON MOJUTUKU: 3(PPEKTUBHO YIOBIETBOPUTH BCE 3alPOCHI
MOTEHUUATbHBIX KIMEHTOB; MPAaBUJIBHO HCMOIb30BATh OMBIT M HAKOIJICHHbIE 3HAHMUS KOMIIAHUWU;
ONTHMHU3HUPOBAaTh (PUHAHCOBBIE 3aTpaThl, 3a CYET IPaMOTHOro (OPMUPOBAHUS ACCOPTHUMEHTA,
nuBepcuurpoBath chepsl ASSITETbHOCTH, 33 CUET BKIIIOYEHHS HE COBCEM TPAJAUIIMOHHBIX MO3UIIUN
B ACCOPTUMEHTHBIN NOPTQEIb.
O6ecneunTth 3P ekt cuHepru3Ma, CBA3aB pa3HbIe KATETOPUU U OTICIBHBIC TIO3UITUH TAaKUM 00pa3oM,
9TOOBI MOOYXAaTh KIMEHTOB MPUOOpPETaTh HECKOJIBKO TOBAPOB.
Pacumpuths accopTUMEHT MPOAYKIMK Ha CyIIECTBYIOIIEH 0a3e, 6e3 BHEAPEHUSI HOBBIX TEXHOJIOTUH,
HaliMa IONOJHUTENIBLHOTO MepcoHaa,

5. YTo Takoe KaHaJIbl TOBAPOJIBUKEHMS U Kakue Bam u3BecTHbI?

Kananbl ToBapoaBHKEHHSI - 3TO 3BEHbS, KOTOPbIE COCTABISIIOT IyTh TOBapa OT MOCTaBIIMKA K
notpeburento. Kananm ToOBapoABM)KEHHS - 3TO MyTh, MO KOTOPOMY TOBapbl JABHXKYTCS OT
pou3BoAUTENEH K moTpeduTensM. braronapst eMy ycTpaHsOTCS IIUTENbHbBIE Pa3pbIBBl BO BpEMEHH,
MecTe M IpaBe COOCTBEHHOCTH, OTHENAIOIIME TOBapbl M YCIYyTd OT T€X, KTO XOTen Obl MMHU
BOCIOJNIb30BaThesl. CUCTEMON pacnpeiesieHUs] TOBApOB MWIIM TOBAapOJIBUKEHHUEM Ha3bIBA€TCS CHCTEMA,
KoTOpasi obecreynBaeT JOCTaBKy TOBapa K MeCTaM MpPOAaKH B TOYHO OMNPEIECICEHHOE BPEMs U C
MaKCHUMAaJIbHO BBICOKMM YPOBHEM OOCITY>KMBAHUS MMOKYTIATENs.
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6. «dunocodust MApKETUHTa» YTBEPIKIACT, YTO LEJIM OPTaHU3aLUU MOTYT OBITh JOCTHUTHYTHI
B chepe?
1. mpousBoacTBa
2. pacnpeneneHus
3. yAOBIETBOPEHHUSI MOTPEOHOCTEMH
4. peanuzanuu
5. BCE OTBETHI BEPHBI
6. IPaBWJIBHOTO OTBETA HET

7. Ha 4eM HOMKHO CTPOUTHCS PA3BUTHE TOCYJAapPCTBEHHOM PETMOHAIBHON IIOJIUTUKU B
YCIIOBUSIX COIIEPHUYECTBA TEPPUTOPUI 3a PA3IUYHBIE BUBI PECYPCOB?
PasButre rocynapCTBEHHOM PETMOHAIBHOM IOJIMTUKU B YCJIIOBHUSX COIIEPHUYECTBA TEPPUTOPUN 3a
pecypehbl TOMKHO CTPOMUTHCS Ha NMPHUHLMIIAX CIPABEINIMBOCTH, YPPEKTUBHOCTH U YCTOMYUBOCTH.
Heo6xonuma pa3zpaboTka CUCTEM, CTUMYJIHPYIOLINX COTPYAHUYECTBO PETHOHOB, 8 HE KOHKYPEHIIHIO,
a Takke o0ecleueHue paBHBIX BO3MOXKHOCTEH i1 Bcex. [ocymapcTBO JOMKHO Hrparh poib
perymsropa, obecrieunBasi CTaOMIBHOCTh U MPEICKAa3yeMOCTh B PacIpeelIeHUH PECYPCOB, a TaKKe
CIOCOOCTBYSI CO3/1aHUIO YCIOBUH JIJIs1 HHHOBALUMI U Pa3BUTHS.
ITogpoGHee:
CrnpaBeIMBOCTb:
BaxHo yuuThIBaTh MOTPEOHOCTH M BO3MOXKHOCTH Ka)KJIOTO PErHOHA, a HE MPOCTO paCIpeieisTh
pecypcel IPONOPLMOHAIBHO YHCIEHHOCTH HACEelIeHHs WM pasmepy Tepputopuu. Ilpu onenxe
noTpeOHOCTEH CleNyeT Y4YUTHIBaTh COLMAIBHO-3KOHOMHUYECKOE pa3BUTHE, YpPOBEHb OEIHOCTH,
JOCTYITHOCTb YCIYT, HAIMYME UHPPACTPYKTYPHI U APYTHX (PaKTOPOB.
D dexTuBHOCTD:
Heo6xonumo pa3pabaTbiBaTh MEXaHH3MBI, KOTOpPBIE CTUMYIHMPYIOT PETHOHBI K PallMOHAIBLHOMY
MCTIOJIb30BAaHHUIO PECYPCOB U K Pa3BUTHIO. DTO MOXKET BKJIIOYATh B c€0sl MPEAOCTABICHUE TPAHTOB HA
peanu3alo MHHOBALMOHHBIX IPOEKTOB, HAJIOTOBBIE JILIOTHI JJI CTUMYJIMPOBAHMS UHBECTHLIMM, a
TaKK€ CO3/1aHUE CIEIMAIBHBIX IKOHOMUUYECKHX 30H.
YCTOWYUBOCTD:
PervonanpHast moNMTHKAa JOKHA OBITH HalpaBiieHa Ha JOJATOCPOYHOE pa3BUTHE, a HE Ha
KpPaTKOCPOYHBIE BBITOJBI. DTO O3HAaYaeT HEOOXOAMMOCTb YUWTHIBATh JKOJIOTUYECKHE ACHEKTHI, a
TaK)Ke CO3/1aBaTh YCIOBHS JUIsI Pa3BUTHS YEJIOBEYECKOrO KaruTana, oOecreuuBas IOCTYN K
KaueCTBEHHOMY O00pa30BaHMIO U METUIIMHCKUM YCIyTaM.
CoTpynHUYECTBO:
T'ocynapcTBO MOJKHO CTUMYJIMPOBaTb COTPYJHUYECTBO MEXJY PETMOHAMH, B TOM YHUCIE YEpPE3
CO3JJaHHE MEXPETHOHATBHBIX MPOEKTOB M MPOrpaMM, a TaKXKe uepe3 OOMEH ONBITOM M 3HAHHUSMHU.
BaxHo Taxke pa3BMBaTh MEXaHU3MBbI, IIO3BOJISIOLINE PErMOHAM IIPUBIIEKATh HHBECTULIUHN U3 APYTUX
PETHOHOB U CTpaH.
JluBepcuduranus 3JKOHOMHUKH:
HeoOxonumo moniepkuBaTh pPa3BUTHE HE TOJBKO TPATUIMOHHBIX OTpacieid, HO M HOBBIX,
NEPCIEKTUBHBIX CEKTOPOB SKOHOMUKH, TAKUX KaK MH(OPMAIIMOHHBIE TEXHOJIOTHH, OMOTEXHOIOTHS,
U JIpyrue. OTO MO3BOJIMT PErMOHaM IOBBICUTH CBOIO YCTOMYMBOCTb U CHM3UTH 3aBHCHUMOCTH OT
OJIHOTO BUJIa PECYPCOB.
AKTHBHOE y4acTHE IpaKJaH:
PervonanpHast MoMMTHKA JOJDKHA OBITH HalpaBiIeHA Ha yMy4llIEHHE KadecTBA KM3HHM HACEJICHUS, B
TOM 4YHCJe uepe3 oOecredeHue J0CTyna K yciayram, ydacTHe B NPHHATHU PEUICHUH U CO3JaHHe
YCJIOBHUM JUUISl PA3BUTHSI IPAKIAHCKOM aKTUBHOCTH.
CrnpaBeIMBOCTb:
BaxHo yuyuThIBaTh MOTPEOHOCTH M BO3MOXKHOCTH Ka)KJIOTO PErHOHA, a HE MPOCTO paCHpeneisTh
pecypchl IPONOPLMOHAIBHO YHCIEHHOCTH HACEelIeHHs WM pasmepy Tepputopuu. Ilpu onenxe
noTpeOHOCTEH CleNyeT Y4YUTHIBaTh COLMAIBbHO-3KOHOMUYECKOE pa3BUTHE, YpPOBEHb OEIHOCTH,
JOCTYITHOCTb YCIYT, HAIMYME UHPPACTPYKTYPHI U APYTHX (PaKTOPOB.
Db dexTuBHOCTD:
HeoGxonumo pa3pabaTbiBaTh MEXaHH3MBI, KOTOpPBIE CTUMYIHMPYIOT PETHOHBI K PallMOHAIBLHOMY
MCTIOJIb30BAaHHUIO PECYPCOB U K Pa3BUTHIO. DTO MOXKET BKJIIOYATh B c€0sl MPEAOCTABICHUE TPAHTOB HA
peanu3alo THHOBALIMOHHBIX IPOEKTOB, HAJIOTOBBIE JIBIOTHI 111 CTUMYJIMPOBAaHUS UHBECTULUI, a
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TAKX€e CO3/IaHHE CIIEIUAIBHBIX 3KOHOMUYECKUX 30H.
YCTOWYNBOCTH:
PervonanpHass monuTHKa JOKHA OBITH HalpaBleHa Ha JIOJTOCPOYHOE pa3BUTHE, a HE Ha
KpPaTKOCPOYHbBIE BBITOABI. JTO O3HA4YaeT HEOOXOAMMOCTb YUUTHIBATh SKOJOTHYECKHE AacMeKThl, a
TaK)K€ CO3/1aBaTh YCIOBHUS JJIS Pa3BUTHS 4YEJIOBEUYECKOTO KamurTania, oOecreduBas JOCTYI K
KaueCTBEHHOMY 00pa30BaHUIO U METUIIMHCKUM YCIyTraMm.
CoTpyaHHUYECTBO:
TocynapcTtBo AOMKHO CTHUMYJIHMPOBAaTh COTPYAHUYECTBO MEXKIY PETMOHAMHU, B TOM YHCIIE Yepe3
CO3/IaHHEe MEXPETHOHAJIbHBIX MPOEKTOB U MPOrpaMM, a TakKe Yepe3 OOMEH OIbITOM M 3HAHUSMHU.
BaxxHo Taxke pa3BUBaTh MEXaHU3MBbI, TO3BOJISIFOLIME PETHOHAM IIPUBJIEKATh HHBECTULIMHU U3 IPYTHUX
PErMOHOB U CTPaH.
JluBepcuduxanmst SJKOHOMHUKU:
HeoOxomumo moanepkuBaTh pa3BUTHE HE TOJBKO TPATUIMOHHBIX OTpacieil, HO U HOBBIX,
MEPCIIEKTUBHBIX CEKTOPOB SKOHOMHUKH, TAKHX KaK MHPOPMALIMOHHBIE TEXHOJIOTHH, OMOTEXHOIOTHS,
U Jpyrue. JTO MO3BOJIMT PETHMOHAM MOBBICUTH CBOK YCTOMYMBOCTH M CHU3UTh 3aBUCHUMOCTH OT
OJTHOTO BHUJAa PECYPCOB.
AKTHUBHO€ y4acTHE TpakKJaH:
PervonanbHast moiauTHKa 0JKHA OBITH HalpaBieHa Ha YAydyllIeHHe KadecTBa >KU3HHM HaceleHUus, B
TOM 4HUCJIe uepe3 obecredeHue OCTyIa K yciayram, y4acTHe B NPUHATHUU PEIIEHUN U CO3/1aHue
YCIIOBUM JIJ1 PAa3BUTHS TPAKIAHCKON aKTUBHOCTH.

8. OpuenTanus GUpPMbI Ha U3BJICUYCHHE NPUOBLTA B OCHOBHOM 32 CUET yBEJIUYEHUS 00bEMOB
IIPOAAYK IPOU3BOAUMOTIO ToBapa (yCiayru) XxapakrepHa Juisi?
1. cTparernu COBpeMEHHOTO MApKETHHIa
2. UHTEHCU(PUKAIIUU KOMMEPUYECKUX YCUITHIA
3. cTpareruu CoBEpLICHCTBOBAHNUS ITPOU3BOACTBA
4. Bce OTBETHI BEPHBI
5. IpaBUJIIBHOIO OTBETA HET

9. bnaroxenarenbHOE OTHOLICHHE TMOTpeOUTENEed K MIMPOKO pPAaCHpPOCTPAHEHHBIM U
JOCTyIIHBIM IO II€HE ToBapaM (ycilIyram)- 3TO OCHOBAaHME /JIs pPEAJU3allUd MapKETHUHIOBOMN
KOHIeNIUu?

1. coBepiIEHCTBOBaHUS TOBapa

2. UHTeHCU(UKAIIMKA KOMMEPUECKUX YCHIUH (pexiiama)

3. COBEpLIEHCTBOBAHUS IPOU3BO/CTBA
4. Bce OTBETHI BEPHBI
5. IPaBUIILHOTO OTBETA HET

10. Ctparerusi, mOCTpOEHHAs Ha MPEANOIKEHNH, YTO MTOTPEOUTENN OYIyT MOKYMATh TOBAPHI
(ycmyru) TOIBKO HAMBBICIIETO KAYECTBA, COOTBETCTBYET MAPKETUHIOBOM KOHLIETILIMK?
. COBEPIIICHCTBOBAHUS IIPOU3BOJICTBA
. COBPEMEHHOT0 MapKeTHUHTa
. COBEpIICHCTBOBaHUS TOBapa
. BCE OTBEThI BEPHbI
. IPaBUJILHOTO OTBETA HET

B~ WN =

Tema 1.7. Llenosas nonumuxa npeonpusmusi.
dopma KOHTPOJIs1/0LIEHOYHOE CPEeICTBO: TecTupoBaHue
Bomnpocwi/3ananus:

1. Opuenranus GpupMbI Ha U3BJICYEHUE PUOBUIM B OCHOBHOM 32 CYET YBEJIWYCHUSI 0OBEMOB
IIPOAAK IPOU3BOAUMOTIO ToBapa (yCiayru) XxapakrepHa Juis?
1. cTparernu COBpeMEHHOTO MapKETHHIa
2. UHTEHCU(HUKAIIMA KOMMEPUECKUX YCHIUI
3. cTpareruu CoBEPLICHCTBOBAHNUS ITPOU3BOACTBA
4. Bce OTBETHI BEPHBI
2. Kakue Bam u3BeCTHBI METOIHMKH IIEHOOOpa30BaHUs?

3arpaTHble METO/IbI (KOMIIAHUSI OPUEHTUPYETCS Ha U3AEPKKU IPOU3BOACTBA); PEIHOUHBIE METO/IBI
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(KoMIaHusl OPHEHTHPYETCS Ha YKOHOMUYECKYIO CHTYallMIO0 Ha PbIHKE); [lapaMeTpuueckue MeTOmbl
(KOMIaHuSI OPHEHTHPYETCS Ha HM3ACPKKHM HAa TEXHUKO-3KOHOMHYECKHE IapaMeTpbl MPORYKIHH).
Crparerust 1eHO00pa30BaHUA — 3TO HAOOP MPABHI MM METOIOB, KOTOPbIE OM3HEC MCHONB3YEeT IS
[IECHOOOpa30BaHMs CBOMX MPOAYKTOB win yciuyr. CymecTByeT TpH pa3lUYHBIX — METOJa:
[IECHOOOpa30BaHWE HA OCHOBE 3arpar, IICHOOOpa3oBaHWE Ha OCHOBE KOHKYPEHIHMH U
[IEHO0Opa30BaHNE Ha OCHOBE IIEHHOCTH.

3. B ueM nocTomHCTBa MeTOa — CEOECTOMMOCTD + MPUOBLTL?

Meton '"cebecrommocTh + TpHOBUTE" TIpenAnonaraer, 4ro IeHa QopMupyeTcs Ha OCHOBE
ce0eCTOMMOCTH — BCEX M3/EPKEK Ha MPOU3BOJCTBO U PEAU3ALMIO MPOIYKIUHU; a TaAKXKE 3aBUCUT
oT oObema peanu3alliM - BBIPYYKM W pa3Mepa YCIOBHO-IOCTOSIHHBIX pacXooB; MPHOBLIb
MpeACTaBIsIET CO0OM pasHUIly MEXIy BBIpYYKOH U cebecrommMocThio. KanbkynupoBaHue
ce0eCTOMMOCTH MPOAYKLIHUU - 3TO MPOLECC OIpeneieHuss o0beMa U CTPYKTYPBl YAEIbHBIX
OTIEpAIMOHHBIX 3aTPAT Ha MPOU3BOJCTBO U PEATU3ALIMIO OTJIEIbHBIX €€ BUIOB.

4. Kak npeanpusTue onpeaesnser CBO0 IEHOBYIO MOJIUTUKY ?
IlenoBast monUTHKA ONpeesieTcs] BEJIMYMHON CIIpoca Ha MPOAYKTHI U YCIYTH, [IEHAMH KOHKYPEHTOB
Ha TOBApBI-aHAJOTH, CTPYKTYpPOW H3IEpKEK MpPU CO3JaHUM M TPOJABIKEHUM MNPOAYKTa U T. II.
IlenoBass mONMTHKA NPEOUPUATHS  COOTBETCTBYET  MHMKPOYPOBHIO €€  pa3paboTKu U
peanuzanuu. Hanbomnee nomynspHbie METOBI, KOTOPbIE UCHIOIB3YIOT MPEAIPUITUS, GOPMHUPYS CBOIO
LIEHOBYIO MOJUTHKY - 3TO:
1)Meron cregoBaHus 32 PHIHOYHBIMU IEHAMH;
2)MeTo clIeIOBaHMS 3a IIEHaMH (PUPMBI-JIHIepa Ha PHIHKE;
3)MeTof onpeaeneHus eHbl Ha OCHOBE MPUBBIYHBIX, IPUHATHIX B MPAKTUKE JAHHOTO PHIHKA LIEH;
4)meton ornpeneseHus MPECTUKHBIX LIEH;
5)cocTsa3aTeNnbHBIA METO/.

5. Kak cBs3aHbI MOHATHS IIEHA ¥ KOHKYPEHTOCTIOCOOHOCTH TOBapa?
YpoBeHb KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIMU 3aBUCHT KaK OT €€ MOTPEOUTEIbCKIX CBOMCTB, TaK U
OT 1eHbl. YeM BbIIIe MOTPEOUTETHCKHUE CBOMCTBA MPOAYKIIUHU, BBIIIEC €€ MOJE3HbIH A deKT u npu
3TOM JIOCTYITHAS JUIS MOTPEOUTENS IIeHa, TEM BBIIIE peabHas BO3SMOKHOCTD €€ peanu3alliu.

6. Kto ¢popmupyert 11eHbl Ha HOBBIN TOBap?
PeiHOwHAsS IeHa opMupyeTcs MO BIUSHUEM psiaa (akTOPOB: CHPOCa U MPENTIOKCHUS, U3IEPIKEK
MIPOU3BOJICTBA, LIEH KOHKYPEHTOB U Ap. CIpoc Ha TOBAap ONpeesieT MAKCUMAIIbHYIO IIEHY, KOTOPYIO
MOTYT yCTaHaBIMBaTh (UPMBI. BajaoBble WU3IEPKKH TMPOU3BOJACTBA (CyMMa TMOCTOSHHBIX U
MEPEMEHHBIX H3/IEPKEK) ONMPEACISIIOT MUHUMAIbHYIO €€ BeauuuHy. CylIeCTBEHHOE BJIMSHUE Ha
[[EHy OKa3bIBAIOT IOBEICHHWE KOHKYPEHTOB U IICHBl HA WX MPOAYKIHIO. Baxueimmm ¢dakropom
[IEHOOOPa30BaHus SBISIETCS TaKXKe TOCYIapCTBEHHOE peryiaupoBaHue 1eH. CyliecTBYIOT psSMbIe U
KOCBEHHBIE CIIOCOOBI BO3ACUCTBHUS TocymapcTBa Ha IeHbl. CyIlIecTBYIOT TPH OCHOBHBIC IIENU
LIEHOBOM MOJIUTHKHU:
oOecrieucHrEe BbDKMBACMOCTH;
MaKCUMU3AIIUS TPUOBLIN;
yaep)KaHUE PhIHKA.

7. B dem cymHOCTh (PYHKITMOHAIBHBIX CTPATETHil TEPPUTOPUIA?
CymHOCTh (yHKIIMOHAIBHBIX CTPATErHii TEPPUTOPUU 3AKITIOYACTCS B JCTAILHOM ONPEICICHUU U
peanu3ay 3a/lad KOHKPETHBIX (PYHKIMOHAIBHBIX OTAENOB (HAmpuUMep, MapKEeTHHT, (UHAHCHI,
uH(ppacTpyKTypa M T.J.) B paMKax oOOIIeHl CTpaTeruu pa3BUTHS TEPPUTOPUU. DTO TMOMOTAET
ONTUMHU3HUPOBATh PAOOTy OSTUX OTAETOB M JOOUTHCS TIOCTABIECHHBIX IIEJIeH, CBA3AHHBIX C
COLIMAIbHO-3KOHOMUYECKUM Pa3BUTHEM PETHOHA.
JleTalbHOCTh U KOHKPETHOCT:
OyHKIMOHATBHBIE CTPATETUH HE MPOCTO OMPEICNISIOT OOIUEe HAaIlpaBlIeHUs PaOOTHI OTHEJOB, a
YCTaHABIIMBAIOT KOHKPETHBIC 3a/laud, IIEJICBhIC TOKA3aTeI W METOJbl WX JIOCTHXKEHHUS, YTOOBI
COOTBETCTBOBAThH OOIICH I1ETH PA3BUTHUS TEPPUTOPHH.
WuTterpanus ¢ o0uieil ctpaTeruei:
OyHKIMOHATBHBIE CTPATETUHN HE JIOJIKHBI OBITh M30JIMPOBAHHBIMU, a TOJKHBI OBITh TECHO CBSI3aHBI
c o0miei crparerueil pa3BUTUSL TEPPUTOPUH. ITO MO3BOJIIET BCEM YaCTAM pabOTaTh COTNIACOBAHHO U
B IOCTHKEHUU €IUHOU LEIH.
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OnTuMH3aIus pecypcoB U 1eATeIbHOCTH:

OYyHKIIMOHATBHBIE CTPATETUH TTOMOTatoT Oojiee 3PPEKTUBHO MCIIOIB30BaTh PECypchl (PUHAHCOBBIC,
YeJI0BEUECKHE U APyTHe) U OpraHu30BaTh paboTy OTAENOB IS TOCTHKEHHUS MTOCTABJICHHBIX HENEH.
[Tpumeps! pyHKIIMOHATBHBIX CTPATETHIA:

MapkeTuHroBasi CTparerus, HamnpaBieHHas Ha MPUBJICUCHUE HHBECTHUIIMM, CTpaTerus pa3BUTHUS
UHQPaCTPyKTyphl, (HMHAHCOBAsl CTpaTervs, HaANpaBleHHAas Ha MPUBJIEUYEHUE JOTMOJIHUTEIbHBIX
(MHAHCOBBIX PECYPCOB JIJISl Pa3BUTHSI TEPPUTOPHUH, U JPYTHE.

JocTruxenue 1enei pa3BuTUs:

OyHKIMOHANIBHBIE  CTpaTeruu, peanuzyemble 3(G(GEKTHBHO, CHOCOOCTBYIOT — JTOCTHKEHHUIO
KOHKPETHBIX IIeJIeH pa3BUTHS TEPPUTOPHH, TAKUX KaK co3maaHue paboumx mect, yBenuueHue BPII,
yAy4IlIeHHEe KaueCTBa KU3HU HACEJICHUS U IPYTUX LETeH.

Ponp GyHKIMOHATBHBIX CTPATETHIl B 10JIFOCPOYHOM TJIAHUPOBAHUU:

OyHKIHMOHAIBHBIE CTPATETUH SBISAIOTCS BaXKHBIM KOMIIOHEHTOM JOJITOCPOYHOTO IUIAHUPOBAHUS
pa3BUTHS TEPPUTOPHH, MTO3BOJISAS YETKO U MOCIIEI0BATEIHLHO PEATN30BaTh LIEIH.

8. ComracHO MapKEeTHHTOBOM KOHLENIMH, A 3((eKTUBHOrO (YyHKIMOHMPOBAHUS B
YCIIOBHSIX PHIHOYHOW SKOHOMHUKHU HPEANPHUATHE AOIDKHO CTPEMUTHCS K MOIYUYEHUIO MaKCHMAJIbHOM
NpUOBLIM OT CBOCH JEATEIBHOCTH 32 CUeT?

1. mogaepxkaHusl MAKCUMAITbHBIX, IOITYCKaeMbIX KOHBIOHKTYPOU PBIHKA, IIEH Ha TOBAPHI (YCIYTH)

2. MaKCUMaJIbHOTO CHM)KEHUS U3JIEPKEK MPOU3BOJICTBA

3. HaWIydlIero YAOBJIETBOPEHHs CIpPOCa KIMEHTYpbl Ha TOBapbl HanOoiee BBITOAHBIM IS
npeanpusTus o0pazom

4. Bce OTBETHI BEPHBI

5. IpaBUIIBHOIO OTBETA HET

9. KoHnenmusi WHTEHCU(PUKAIIUA KOMMEPUYECKUX YCHIIMHM OMpeeseT 1eb MapKeTUHTOBOU
NesITeNIbHOCTH- YBEIMYEHHUE MPOJaX 3a cyeT?
1. ucnonp30BaHUS HHTEHCUBHBIX TEXHOJIIOTUN IPOU3BO/ICTBA
2. cTUMYIHPOBaHUs cObITa
3. yIOBIETBOpPEHUS MOTPEOHOCTEH MOTpeduTenei
4. BCE OTBETHI BEPHBI
5. MpaBUJIILHOTO OTBETA HET

Tema 1.8. Kommynuxkayuonunas nonumuxka.

dopMa KOHTPOJISI/OTICHOYHOE CPeACTBO: TecTrupoBaHue

Bompocei/3ananus:

1. Kakue kaHaibl pacnpocTpaHeHus pekiambl Bam n3BectHbl?

Pexnama (or ¢p. réclame — OykB. BhIKpuKHMBaTh uepe3 HeM. Reklame) — HampaBnenue B
MapKETUHIOBBIX ~KOMMYHMKAIUsX, B paMKaX KOTOPOIO IPOU3BOAUTCS  PaclIpoCTpaHEHHE
uHGOPMALUH Ui PUBJICUECHUS] BHUMAHUSA K OOBEKTY PEKIIaMUpPOBAHHUs, C LEIbI0 (HOPMUPOBAHUS
WM NIOJIEPKAHUS MHTEepeca K HeMy. CpencTBa peKiaMbl:
TeneBusnoHHas pexiaama
Papnopexnama
Pexnama B npecce
NHTtepHeT-peknama
Hapy»xHas pexiiama
BnyTtpeHHss pexiiama
Tpan3utHas pexnama
IIpsimas pexitama

2. Kak MO>XHO OIIEHUTh SKOHOMUYECKYIO (D PEKTUBHOCTH pEKIIaMbl?

DKOHOMUYECKYIO APPEKTUBHOCTh PEKIAMbI PACCUUTHIBAIOT, TIOCIIEIOBATEILHO UCTIONb3YSI METPHUKH
ROI, ROMI u ROAS. ROI nokasbiBaeT, HacCKOJIbKO 3(p(peKTUBHBI BCE BIIOKEHHS B OM3HEC, B TOM
yucie B pexiiamy. @opmyna: ROI = (Joxox — 3arparsr) / 3arparst x 100%.

3. Yto takoe mponaranga?
Iponaranna (ot nar. congregitid de propaganda fidé — koHrperarus pacrnpoCTpaHeH s BEPhbl) —
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pacrpoCTpaHeHHE B3MISAIOB, (PaKTOB, apryMEHTOB, CIIyXOB, WH(oOpMaIuu (BKIItOYas MCKaXKEHHOM)
WIM 3aBEAOMO JIOKHBIX CBEICHHI C I11eNIbi0 (POPMUPOBAHUS HY>KHOTO OOIIECTBEHHOTO MHEHHS U
MaHUIYIUPOBaHUS OOIIECTBEHHBIM CO3HaHHeM. benas mpomaranaa - He JOMYCKaeT HCKaXCHUS
(bakToB paau AOCTHKEHUS MONUTHYECKUX 1enell. Cepas mponaranja - Takoe UCKa)KEHHUE JOMYCKaeT,
HO B HE3HAYUTEJHHOW cTerneHH. YepHasl mporaraHjaa - JOIycKaeT aOCOJIOTHO JH000€ MCKaKEeHHE
peanbHOCTH Pajiy pealu3alry IponaranIuCcTCKUX 3a/1a4.

4. Kak MO>XXHO CTUMYJIUPOBATh MPOJIAXKHU?

CrumynupoBaHHe MPOAAXK MMEET OTPOMHOE 3HaueHHe Al Ou3Heca, Tak KaK OT 3TOr0 3aBUCHUT
YCHEIIHOCTh €ro padoThl M yBeJW4YeHHe BbIpyukd. KOHKypeHIMS Ha pbIHKE O4YeHb OOJbIIas, U
3aMHTEpPEeCcOBaTh TMOKYIaTeled MOXKHO TOJIBKO pa3HooOpa3HbIMH cTuMyldamu. Kpome Toro,
HCIOJIb30BaHUE METO/IOB CTUMYJIMPOBAHUS MPOAAK MOMOTAeT YAYUYIIUTh OTHOIIEHHS C KIIMEHTaMU U
MOBBICUTH MX JIOSUIBHOCTh K OpeHay.CaMblil MOMYISIpHBIM METOJ] CTUMYJIHPOBAHUS MPOJAX — 3TO
MPEIOCTaBICHNE CKUAOK WIM MPOBEACHHUE aKIUi. DTOT METOA ACMCTBYET MpOCTO M 3P (EKTUBHO.
[Tokynarenu m00ST 5 KOHOMUTH Ha CBOMX MOKYMKaX, MOATOMY CKHJIKH M aKLIIUU CTUMYJIHPYIOT X Ha
OonpImMii 00beM TOKYMHOK. D(P(HEKTUBHOCTh METOJOB CTUMYJIHUPOBAHUS TPOAAK MOXKET OBITh
U3MepeHa IO HECKOJbKUM KpUTEpUSM, TaKMM KaK yBEIWYeHHE oObema MpoJaxk, yBEIHMYEHUE
CPEIHETro YeKa, MOBBIIIEHNE YPOBHS yepKaHUs KJIMEHTOB U JIp.
5. Yto Takoe JIMYHbIE MPOAAKHU?

JInuHble pomaku — 3TO peanu3alus TOBapa WM yCIyTHd B XOJ€ JMYHOIO KOHTaKTa MpojaBLa U
nokymnarend. IIponaBeny nmpe3eHTyeT TOBap OJHOMY WM HECKOJBKMM IOKYIIaTeNIsIM, OTBEYaeT Ha
BOIPOCHI, IEMOHCTPUPYET NIPEUMYILIECTBA U 3aKIII0YAeT cleiKy. JInuHbIe (IepCcOHANBHBIE) POJAXKH
ucnonb3yloT kak B B2B, tak u B2C cdepax. OnHUM U3 OCHOBHBIX NMPEUMYILECTB JTUYHBIX MPOAAXK
ABJISIETCS BO3MOXKHOCTH IIE€PCOHAJIIBHOTO OOLICHHMA C KJIMEeHTaMH. Ele OJHMM NpenMyIlecTBOM
JIMYHBIX IPOJIaX ABJAETCS BO3MOXKHOCTH OIEPATUBHO PEArvupoBaTh Ha BO3HUKAIOLIUE BOIPOCHI WM
BO3pa)KEHUS CO CTOPOHBI KJIMEHTA.

6. Ha yem cTpositcs cermenTanus u auddepeHnuanys npu MapKeTHHIe CTPAHbI?

Cermenranust u guddepeHIManus TpU MApKETUHTE CTpaHbl CTPOSTCS HAa OCHOBE aHalIn3a
XapaKTepPUCTUK HACEeJCHWs, €ro TIMOTPEeOHOCTeW | KYJIBTypHBIX ocoOeHHocTei. [Iporecc
CEerMEHTAallMU TO/ApPa3yMEBAET pa3/ejeHHE HACeJIeHHUs Ha TPYIIbl C MOXOKMMHU HHTEpecaMu U
notpeOHocTsMu. [uddepennmanuss, B CBOIO odYepenb, MPEANOaraeT Co3IaHUe YHUKAJIBHOTO
MPEJIOKEHUS [T KaXKJOU TPYTIIbI.

CerMeHranus:

['eorpaduueckast cerMeHTaIys:

Paznenenne HacenmeHuss 1O peruoHaMm, KIuUMary, YHCIEHHOCTH HAacelleHus U JApPyruM
reorpaduyeckuM npuszHakam. Hamprumep, MOXKHO BBIIEIUTh PETUOHBI C Pa3HBIM YPOBHEM Pa3BUTHS
MHQPACTPYKTYPhl WM KIIMMATOM, YTO MOBJIUSET HA CIIPOC Ha ONpe/ieIEHHbIE TOBAPHI.
Jlemorpaduueckasi cerMeHTaIHs:

Pa3znenenne HacenmeHusi 1Mo BO3pacTy, MOy, OOpa30BaHUIO, CEMEWHOMY TMOJIOKEHUIO U JAPYTUM
nemorpaduueckuM npusHakam. Hampumep, MOXHO BBIIENIHUTH II€JIeBble TPYMIbBI [0 BO3pacTy
(Mo0€Kb, IEHCUOHEPHI) U pa3paldaThiBaTh ISl HUX COOTBETCTBYIOLINE MAPKETHHTOBbIE KAMITAHUU.
ConmanbHO-3KOHOMUYECKasi CerMEeHTallus:

Paznenenne HaceneHus 1O  YpPOBHIO Joxona, npodeccud, 00pa3oBaHHI0O W APYTUM
COLIMAJIbHO-9KOHOMHUYECKHUM Mpu3HakaM. Hamprumep, MOKHO BBIJEIUTH TPYIIIBI C BBICOKUM YPOBHEM
710X0J1a, KOTOpble OyayT Oosiee UyBCTBUTENBHBI K [IEHAM Ha TOBaphbl U YCIYTH, U pa3pabaThiBaTh s
HUX COOTBETCTBYIOIINE MPEIOKEHUS.

[loBeneHuyeckas cerMeHTalus:

Pa3nenenue HaceneHUs MO CTENEHU JOSIBHOCTU K OpeHJaM, YacTOTe MOKYIOK, MPEINOYTeHUSIM U
JpyTUM TMOBEACHYECKUM Mpu3HakaM. Hampumep, MOKHO BBIICIUTH TPYIIIBI JIOSUTBHBIX MTOKYyTaTeNeH
U TpeJuIaraTh UM CIeIHalIbHbIE aKI1H.

[Icuxorpaduueckas cerMmeHTaIMS:

Paznenenne HaceneHus mo oOpasy >KM3HM, LIEHHOCTSIM, MHTEpECaM M JPYTHUM ICHUXOJOTHYECKUM
XapakTepucTukaMm. Hampumep, MOXXHO BBIACIUTH TPYIIIbI, KOTOPHIE LEHAT 3KOJIOTUYHOCTh U
npeJyiaraTb UMCOOTBETCTBYIOIINE TOBAPHI.

Huddepenumanms:
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Co3nanue yHUKaIbHBIX MPEJIOKEHUHN JIs1 KaXK0M CErMEHTUPOBAHHOM TPYIIIIHI.
HanpapnenHas KOMMYHHKaIMs, yUUTHIBAIOIIAs HHTEPECH! U MOTPEOHOCTH KaXKIOW TPYTIIbIL.
Pa3paboTka cnenuaniu3upoBaHHBIX IPOJYKTOB U YCIYT.
Hcnonp3oBaHue pa3nuyHbIX KAHAJIOB KOMMYHUKAIIUU [T KaXKIOW TPYTIIIbL.
[Ipumepsl npruMeHEHUS:
Typuswm:
MOXHO BBIJEIUTH CETMEHTHI JIIOOUTENEeW AaKTHUBHOTO OTHbIXa, KYJIbTYPHBIX TYpPHCTOB, CeMed ¢
NeTbMH U pa3palaTbiBaTh IJIs1 HUX pPa3Hble AKETHBIC MPEUIOKEHUS U MAPIIPYTHI.
O6pazoBanue:
MOXHO BBIACTUTH CEIMEHTHI CTYICHTOB, IIKOJIBHUKOB, a0UTYpUEHTOB U pa3pabaThiBaTh AJI HUX
pa3iIuyYHbIe MPOrpaMMbl OOYUYEHHS U MEPOTIPUSTHSL.
31paBOOXpaHEHUE:
MOoXHO BBLACTUTH CETMEHTHI 110 TUITY 3a00JIeBaHus, BO3pAcTy U pa3padarbIBaTh ISl HUX pa3iuyHbIe
MIPOrpaMMbl MPOPMIAKTUKY U JICUSHUSI.
Kynprypa:
MOXHO BBIIETUTh CETMEHTHI M0 MHTEPECaM K Pa3iMyYHbIM BHJaM HCKYyCCTBa M pa3padaThiBaTh AJIs
HUX COOTBETCTBYIOIINE MEPONPUATHS U IPOTPAMMBIL.
7. Yto 03HAYaET JOKAIU3aLUs TEPPUTOPUATBLHOTO MPOIYKTA CTPAHBI?

Jlokanuzanus TEpPUTOPHAIBHOTO MPOAYKTa O3HadyaeT aJanTaluio MNpOAyKTa WIM YCIyTH K
OCOOCHHOCTSIM KOHKPETHOW TEpPpPUTOPHUH, BKIIOYAs KYyJIbTYpHBIE, S3BIKOBBIE, 3aKOHOJATENbHBIE U
HSKOHOMHMYECKHE (aKkTOppl. OTO BKIIOYAET HE TOJBKO IE€pPeBOJ, HO M H3MEHEHHE [u3aiiHa,
(GYHKIMOHAIBHOCTH M APYTUX acCHEeKTOB MPOAYKTa JJsi JIyY[Iero COOTBETCTBHSI MECTHBIM
MOTPEOHOCTAM U OKHJIAHUSM.

Ananrtanus K KyJlbType:

OTO MOXKET BKJIIOYaTh H3MEHEHHWE Au3aiiHa MNpPOAYKTa, HCIOJIb30BAaHUE JIOKAJIBHBIX S3BIKOB U
CHUMBOJIOB, a TAKXKE YUET KyJIbTYPHBIX HOPM U TPaTULIMII.

Ananrtanus K 3aKOHOJATeIbCTBY:

DT0 MOXKET BKJIIOYATh U3MEHEHHUE TPaBUII UCTIOIB30BAHMSI POIYKTA, €T0 MAPKUPOBKH, a TAKKE YUET
MECTHBIX IOPUANYECKUX TPEOOBAHUM.

Ananranus K 5JKOHOMUYECKUM (aKkTopam:

DTO MOXKET BKJIIOYATh U3MEHEHUE IIeH, CITIOCOOO0B OIJIaThl, a TAK)KE YUET MECTHBIX HAJIOTOB U JIPYTHX
SKOHOMHUYECKHUX YCJIOBHUH.

[ToBbIlIEHNE TPUBIEKATEILHOCTHU:

Jlokanu3zanus moMoraeT clenarh NPOAyKT Oojiee MPHUBIEKATENIbHBIM IS MECTHBIX IOTpeduresei,
MOBBIIIAS €T0 Y3HABAEMOCTh U JIOBEpUE.

VYiydieHue noTpeGUTeNbCKOro OMbITa!

Jlokanu3zanus Mo3BONISIET MOTPEOUTENSIM Jydllle MOHMMaThb M MCMOJb30BaTh MPOIYKT, YTO MOXKET
MIPUBECTH K MOBBIIICHUIO YIOBJIETBOPEHHOCTH U JOSIBHOCTH.

[Tpumepsl noKanU3aUu:

[lepeBoxg mporpaMMHOro oOecredeHHss Ha MECTHBIM S3bIK, W3MEHEHHE IIBETOBOM TaMMbl B
COOTBETCTBHHM C MECTHBIMU BKyCaMu, U3MEeHEHHE (OpMaTOB JaT M BpEMEHH, ajanTainus Ju3aiiHa
YIaKOBKH K MECTHBIM CTaHAapTaM, y4eT MECTHBIX CIIOCOOOB OILIATHI.

8. Kakas xoHuenmusi yTBEp>KIaeT, 4To MoTpedutenu OyayT OJIarOCKIOHHBI K TOBapaMm U
yclIyram, HIIMPOKO paclipoCTPaHEHHBIM U IOCTYIIHBIM I10 IIeHe?
1. coBeplIEHCTBOBAaHMUS ITPOU3BOICTBA
2. COBEpIIECHCTBOBAHUE TOBapa
3. UHTeHCU(PUKALIUA KOMMEPUECKUX YCUITUH
4. MapKeTUHTa
5. MapKeTHUHIra-B3auMOJICHCTBUS
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9. Kakass xoHIenuus yTBEpXJaeT, YTO MOTpeOuTenu OyayT ONIarOCKIOHHBI K TOBapaM H
yCIIyram BBICILIETO KaueCcTBa, HE3aBUCUMO OT IICHbI?
1. coBepIICHCTBOBaHMS MTPOU3BO/ICTBA
2. COBEPIIEHCTBOBAHUE TOBapa
3. MHTEHCU(PHKALNN KOMMEPUECKUX YCHIUI
4. MapkeTHHTa
5. MapKEeTUHIa-B3auMOJECHCTBUS

10. Kakasi KOHIIETIIIMS YTBEPKIAET, UTO JKEIAeMOT0 00beMa MPOAaK HEeNb3s JOCTHYB, CCIH
OTCYTCTBYET arpeccuBHas pexiama?
. COBEPIIICHCTBOBaHUS IPOU3BOJICTBA
. COBEpILICHCTBOBaHHUE TOBapa
. UHTCHCU(DHUKAITNH KOMMEPYECKUX YCUIUN
. MApKETUHTa
. MAPKETUHIa-B3aUMOICHCTBUSA

DA W =

Tema 1.9. Opeanuzayus mapkemuH20801U 0essmeabHOCmU Ha NPeOnpUsimu.
dopma KOHTPOJIs1/0LIEHOYHOE CpeICcTBO: TecTupoBaHue
Bomnpocsi/3ananus:
1. Kakue BuIbI OpraHu3aiuyd MapKeTUHTOBOM CITY>KOBI Ha MpeAnpusaTHr Bam n3BecTHBI?

Bun opranuzanuy MapKeTHHTOBOM CIIy>KOBI 3aBUCHUT OT cIieHU(pUYECKUX OCOOEHHOCTEW MpPOIyKTa
KOMITaHUH, COBITa U KOJIMYECTBA PHIHKOB. Ipy BBIXO/E Ha HOBBIM PHIHOK WM pa3pabOTKE HOBOTO
TOBapa MOSABISAETCS HEOOXOAUMOCTh U3MEHEHUS CTPYKTYPBI CIIy’KO MapKeTHHTa.

Knaccuunupytorcss opraHu3alliOHHBIE CTPYKTYpbl CIY>KObl MapKeTHMHra MO TaKUM BHJIAM:
(GyHKIMOHAbHAs, TOBapHas, pBIHOYHASA, MaTpuU4Has. MaTpuUuHyI0 CTPYKTYpY CHEI[HAIHUCTHI
CUMTAIOT Hanbosee THOKOM, CITOCOOHON K BHYTPEHHEH MEePECTPOMKE B YCIOBUAX HOBBIX 3aJad, YTO
00yCJIOBJICHO PAJIOM OCOOCHHOCTEH ee MOCTPOeHUs U (YHKIIMOHUPOBAHUS, TIOCKOJIBKY OHA COCTOUT
U3 JIByX CTPYKTYpP: (GyHKIIMOHATHLHON M MPOEKTHOM.

2. Kak ocy1iecTBisieTcs INIaHUPOBaHUE MapKEeTHUHIa?

Jlnia pa3pa®oTKu TIIATENbHO MPOJYMAaHHOTO CTPATETHYECKOr0 MapKETHHTOBOIO IJIaHa HEOOXOIUMO
BBINIOJIHUTh ~ JIEBSATh ~OCHOBHBIX IIAroB:  OMNpPENEIUTh MAapKETUHIOBblE LEIH, IPOBECTU
MapKETUHIOBBIN ayIuT, IPOBECTH MApKETHHIOBOE HCCJEIOBaHHUE, MPOAHAIM3UPOBATH PE3YIbTATHI
UCCJIEIOBAHUS, OIPENEIUTh 1IeJIEBYI0 ayIUTOPHIO, OMPEAEIUTh OIOMKET, pa3paboTaTh KOHKPETHBIE
MapKETHHTOBBIC CTPATEeTHH, pa3padboTaTh rpaduk peanu3aluu.

3. UTto 03HaYaeT ayauT MAapKETUHTA U KTO €ro MPOBOAUT?
AynuT MapKkeTHHTa — 9TO TOJHAsl MPOBEpKa ILele U MIAHOB MAapKETOJOrOB, CTPATETUU U IUIAHOB
KOMITAHWH, a TaKXKe aHalIu3 MPOAYKIHH, cpeabl U (GOpM MapKETHHTOBOW JEATEIHHOCTH.
MapKeTHHTOBBIN ayAWT MOMOTaeT OICHHUTHh d()()EKTUBHOCTh U KaueCTBO PAaOOTHI MapKETUHTOBOTO
OTAeNa U KaXJIOT0 €ro COTPyAHHMKA. MapKeTHHIOBBIN ay[qUT MMOMOTraeT OW3HEeCYy HAWTH BBIXON U3
KpHU3HCA, a TAK)KE PACTH U PA3BUBATHCS. AYIUT IPOBOIUT CIICIIUATUCT BHE IITaTa — TaK PE3yIbTaThl
OyayT oOBeKTUBHBIMHU. Em€ HE3aBUCMMOMY CIIEIHATNCTy MPOIIE MpeajaraTh HeCTaHIapTHBIC
TEOPUHU U YBUJIETh MOTCHIIMAILHBIC KAHAIBI IPOABMKCHUS.

4. Kak ¢opmupyetcs OI0/KeT MapKeTHHTa Ha TPEANPUITAN?
MapkeTHHTOBBIN OIOKET — 3TO (DMHAHCOBBIN TUIAH MApKETHHTOBOM JEATEILHOCTH KOMIIAHWUU Ha
omnpenaeneHHbIN nepuoa. OH BKIIOYaeT B ce0s pacxo/bl Ha MPOABMKEHUE MPOTYKTOB WM YCIYT: OT
pekiambl 1 PR 10 paboThl ¢ IpoIyKTOM U KIHMEHTaMHU, HUcciaenoBaHus peiHKa. Ctaauu OaKeTHOTO
mporecca cieayolue:
CocraBiieHne nMpoekTa OromKeTa.
PaccMotpenue u yTBepKIeHHE MPOeKTa OloIKeTa.
Hcnonuenue Oromxera.
dopMHpOBaHHE U YTBEPKACHUE OTYETHOCTH 00 UCTIOTHEHUH OIO/IKeTa.
MOHUTOPUHT U KOHTPOJIb HAa BCEX ATarlax.

5. Kak MOXXHO paccuuTaTh 3KOHOMUYECKYO 3(PPEKTUBHOCTh MAPKETHHTOBOM TPOTPAMMBI?
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OxoHomuueckas 3(p(HEeKTUBHOCTh — 3TO MOKa3areib, KOTOPBIM OMpeAenseTcsl MyTeM COOTHOILEHUS
SKOHOMHUYECKOTO pe3yibTara W 3arpar, MOpOAUBIIUX 3TOT pe3ynabTar (3ddext). To ecTh MOXHO
CKa3aTb, YTO OJKOHOMHYEcKass J(PGEeKTHBHOCT, =  pe3ynbTar/3arparbl. MapKeTHHTOBas
3¢ (}EeKTUBHOCTD TpenrnosaraeT aHajiu3 METPUK Hampumep, Bo3Bpara 1o BiokeHusMm (ROI),
ctoumoctu mipuBiedeHust ayauropun (CAC), xoddduimenta yaepkaHus KIHCHTOB. OTH U
MOIOOHBIC TIOKA3aTeIN JIEMOHCTPUPYIOT, KaKHe CTpaTernu paboTaloT XOpoIlo, a rae TpeOyroTcs
YIAYUIIeHHUS.
MeTtpuku 3 PEeKTUBHOCTH B MAPKETHUHTE:
Cpennwuii uex (AOV) ...
Croumocts npusneuenus kimuenta (CAC) ...
Bpewms xu3Hu KIMEHTA ...
CrouMoCTh IpUBJIEUEHHUS TOTEHIIUAIBHOTO KIHEeHTa (JIUJA) ...
CrouMOCTh IOKAa30B PEKJIAMHOTO OOBSIBICHUS ...
[Tokazarenpb KIMKaOETLHOCTH PEKIAMHOTO OOBSIBICHHUS ...
PerynspHblii exxeMeCcauHbId TOXO]T ...
HNHneke moTpeOuTensCKoit TOSTbHOCTH

6. Kakas koHILeNUUs YyTBEp)KIAeT, YTO LEJU OPraHU3alUd MOTYT OBITh TOCTHUTHYTHI MPHU
TTOMOIIIY yAOBJIETBOPEHUS MOTpeOHOCTEH Oosiee AP HEeKTHBHBIM, UeM Y KOHKYPEHTOB, CIIOCOO0OM?
1. coBeplIEHCTBOBAaHMUS ITPOU3BOICTBA
2. COBEpIIECHCTBOBAHUE TOBapa
3. UHTeHCU(PUKAIUA KOMMEPUECKUX YCUITUH
4. MapKeTUHTa
5. MapKeTHUHIra-B3auMOJICHCTBUS

7. I1o xapaktepy HCCICOBAHUS I[N MOTYT OBITh?

. KaOMHETHBIE WU TI0JIeBbIE
. IEPCTIEKTUBHBIE WU TEKYIIUE
. IOMCKOBBIE, OMHCATENbHBIE WU SKCTIEPUMEHTAIbHbBIE
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET

[ T SN S I S

8. ITo 3HaYeHUIO UCCIIEIOBAHUS LIEJIU MOTYT OBITH?
. KaOMHETHBIE UJTH TTOJICBBIC
. IEPCIEKTUBHBIEC WM TEKYIIHE
. TIOUCKOBBIE, ONUCATEIbHbIE WIH HKCTIEPUMEHTAIbHbIC
. BCE OTBETHI BEPHBI
. IPaBUJIBHOTO OTBETA HET

N B~ WN =

9. I1o ucrounnkam HHPOPMAIIUN UCCIETOBAHMS MOTYT OBITh?
. KaOMHETHBIE UJI TI0JIEBbIE
. IEPCTIEKTUBHBIE WU TEKYIIUE
. IOMCKOBBIE, OMHUCATENbHBIE WU SKCTIEPUMEHTAIbHbBIE
. BCE OTBETHI BEPHBI
. IPaBUJIBHOTO OTBETA HET

hn A~ W =

Tema 1.10. OchogHble 8UO0bI UHHOBAYUOHHBIX CIMPAME2Ull NPEONPUSMUSL.
dopma KOHTPOJIs1/0LIEHOYHOE CpeICcTBO: TecTupoBaHue
Bomnpocwi/3ananus:

1. OxapakrepusyiiTe cxeMy OpraHu3aIlH CTPATETUUYECKOTO YIIPABICHHS MPEIIPUITHEM.
Crparernueckoe ympaBieHHE (CTpaTerMuyecKuil MEHEIKMEHT) — (YHKIUS yHOpaBieHHUs,
HamnpaBJeHHas Ha JOJITOCPOYHBbIC LENH U JEHCTBUS, a TaKkKe KOMIUIEKC IOJITOCPOYHBIX Mep M
MOJXOJI0B MO YIYUYILIEHUIO KU3HECIIOCOOHOCTH M MOIIY JIMIIA WU TPYMIIHI JIUIL 10 OTHOIICHUIO K UX
KOHKypeHTaM. OCHOBHBIE O3Talbl CTPAaTETMYECKOr0 YIPABICHUS: aHAJIU3 Cpellbl; ONpeesIeHre
MUCCHUH U 1IeJiel opranu3zanuu; GopMHpoBaHHUE U BEIOOP CTPATETUH; peau3alis CTPaTeruu; OleHKa
1 KOHTPOJIb BBIMIOJIHEHUS CTPATETUH.

2. Kakne Bam wu3BecTHBI AKTHUBHBIC (TEXHOJOTHYECKHE) M TMACCHUBHBIC (MApKETUHTOBBIC)
CTpaTeruu NpeanpusTus?
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AKTHBHBII MapKETUHT BKJIIOYAET MPSMYIO MIOYTOBYIO PACCHUIKY, XOJOAHbIEC 3BOHKH, JINYHBIE BCTPEUU
C TOCTaBIIMKAMU W KIUEHTaMH, TEJIEMapKETUHI, email-MapKeTHHI, BCTpeud MO Mpoja)xkaMm H
MapKeTUHr  Meponpusathil.  IlaccuBHbIE  MapkeTHHroBble  cTpareruu  BkiodaroT  SEO,
KOHTEHT-MapKETUHI, CO3JaHHE AaKKayHTOB B COLIMAJbHBIX CETSIX, CBA3M C OOIIECTBEHHOCTHIO M
co31aHue BeO-CalToB.

3. Ha3zoBuTe OCHOBHBIE METOIMKH, HCIONb3yeMble i OLEHKH 3((HEKTHUBHOCTU
peann3yemMoil cTpareruun?
g oueHku >PPEKTUBHOCTH Peanu3yeMOl CTpaTerud UCIOJIb3YIOT PAa3IUYHble METOJbI, BKIIIOYas
aHanm3  (uUHAHCOBBIX  mokazareneir, SWOT-aHanu3, OIEHKY KIIOYEBBIX  ITOKaszaresei
s dextuBHoctu (KPI), ananus cbamancupoBanHoi cuctembl mokaszareneid (BSC), a Taxke anamus
CTPaTErUYECKUX KapT.
OCHOBHEBIE METOIUKU:
AHanu3 pUHAHCOBBIX MTOKA3aTeeH:
Ornenka 3(heKTUBHOCTH CTPATETUN YePE3 aHAIN3 TUHAMUKHU BBIPYUYKH, MPUOBUIHA, PEHTA0CTHPHOCTH,
000paurBaeMOCTH aKTHBOB, J€HEKHOTO MMOTOKA U IPYTHX (PUHAHCOBBIX METPUK.
SWOT-ananus:
OneHka CHUJIBHBIX M CJIaObIX CTOPOH KOMIIAHHMH, a TaKKe BO3MOXHOCTEH M YIpo3, CBSI3aHHBIX C
peann3anueit CTpaTeruu.
AHanu3 cbanaHncupoBaHHOM cucTembl okaszarenei (BSC):
KommnekcHast oueHka 3(¢GEeKTUBHOCTH CTpPATeTUU MO HECKOJIbKHUM MepCreKTHBaM: (PUHAHCOBOM,
KJIMEHTCKOW, BHYTPEHHUX MIPOLIECCOB, O0OYUEHUS U POCTA.
AHanu3 CTpaTernyeckux Kapr:
Busyanuzamnus ctpaternyeckux 1enei u 3ajay, a Takke B3aUMOCBSI3€i MEXTy HUMHU, YTO TIO3BOJISET
OLIEHUTH IPOTpecc B UX JOCTHKEHUH.
Orenka kimroueBbIx nokazareneit agdexkrusHocT (KPI):
OTtcnexxuBaHUE TOCTHXKEHHUS KOHKPETHBIX IeJIed M PEe3yNbTaToB, ONPEICIICHHBIX B CTpaTeruu, C
MOMOIIbIO KOJTMYECTBEHHBIX U KaY€CTBEHHBIX METPUK.
AHaJn3 pUCKOB:
OneHka NOTEHIMAIBHBIX YIPO3 M PHUCKOB, CBSI3aHHBIX C peaju3alueil cTpaTeruu, a TaKke
pa3paboTka Mep 10 UX MUHUMHU3AIIHH.
AHan3 KOHKYPEHTHOM CpeJIbl:
OneHka MO3UIMH KOMIIAHWM Ha PbIHKE, KOHKYPEHTHBIX MPEUMYIIECTB M YIpo3 CO CTOPOHBI
KOHKYPEHTOB.
AHaIN3 CTEUKXOIIEPOB:
OneHka yIOBJIETBOPEHHOCTH OCHOBHBIX 3aMHTEPECOBAHHBIX CTOPOH (KJIMEHTOB, COTPYIHHUKOB,
WHBECTOPOB M T.JI.) CTPATEeTHUEH U €€ pean3aluei.
MeTonbl 3KCTIEPTHBIX OI[EHOK:
Hcnonp30BaHNEe MHEHUS SKCIIEPTOB /7Sl OLIEHKH 3((HEKTUBHOCTH OTAENBHBIX aCMIEKTOB CTPATErHH.
OTU METOIUKH MOTYT MPUMEHSTHCS KaK M0 OTJAEIbHOCTH, TaK U B KOMOMHALIUHU, B 3aBUCUMOCTH OT
CHEeU(UKU CTPATETUHN U 1IeJIel ee OLECHKH.

4. Kak MO>XHO OLIEHUTh KOMMEPLUHAIN3ALNI0 HHHOBAIIANA?

KoMmMeprmanuszanysi WHHOBalMM - COBOKYIHOCTb JEWCTBMM OT BBIABIEHUS IEPCIEKTUB
KOMMEpPUECKOI0 HCIIOJIb30BaHUsl HOBOIO TOBapa [0 pealu3alM €ro Ha pBIHKE U IOJy4YEHUs
KOMMepueckoro ¢ dekra.
CymiectByer 2 TUNAa OLEHKU Y3PPEKTUBHOCTH WHHOBAIIHIA:
W3mepenne WHHOBAIlMOHHBIX MICH WM ACWCTBUH — OW3HEC-IIEHHOCTb, KOTOPYIO IPHHOCST
pa3pabarbIBaeMble U pean3yeMble MPOEKTHI;
N3mepenne OpaiBEpOB MHHOBALMM, KIKOYEBBIX DJJIEMEHTOB TBOPYECKOM KYyJIBTYPBl WIH
muddepeHIPOBaHHON HHHOBAIIMOHHON KOMITETEHTHOCTH.

5. Kakme Bam wu3BecTHbl NOKa3aTeau KOpPPEJSLUU CTPAaTerMu4ecKOro YIpaBIEHUS C
[IOKa3aTeNI MU MapKeTUHIa?

KOMMepI_II/IaJII/BaL[I/IH I/IHHOBaL[I/Iﬁ - COBOKYITHOCTb I[CflCTBPIfI OT BBISBJICHUS MICPCIICKTUB
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KOMMEPUECKOT0 HCIIOJIb30BaHHs HOBOTO TOBapa [0 pealu3alii €ro Ha pBhIHKE U MONy4YeHUs
KOMMepUecKoro 3¢ ¢ekra.

CymecTtByeT 2 THMa OLEHKU 3(HEKTHBHOCTH HHHOBAITUH:

N3mepenre WHHOBAllMOHHBIX HACH WU JEUCTBUH — OW3HEC-IIEHHOCTh, KOTOPYIO TPUHOCAT
paspabaTbIBaeMble U peann3yeMble MPOEKTHI;

N3mepenne npaliBEpOB HMHHOBALMM, KIIOYEBBIX AJIEMEHTOB TBOPYECKOW KYJIBTYPbl WJIH
mudepeHIMpoBaHHON NHHOBAITMOHHOW KOMIIETEHTHOCTH.

6. 3aKphIThIC BOMTPOCHI BKJIIOYAIOT B CeOs1?
1. uCTOYHUKHU UHPOPMALIUH
2. BOBMOKHBIE BapHAHTHI OTBETOB
3. BTOpHUHYI0 HH(POpMAITHIO
4. mepBUYHYIO HH(POPMAITHIO
5. BC€ OTBETHI BEPHBI
6. MPaBUJIILHOTO OTBETA HET

7. K xakomMy BHJly MCCIIEIOBAaHUS PbIHKA OTHOCHUTCSI U3yUYEHHE PA3IUYHBIX CIIPABOYHHKOB U
CTaTUCTHYECKOM JIUTEPATYPhI?
1. kaOuHETHBIE HCCIIE0BAHNUS
2. IIOJIEBBIE UCCIIEAOBAHUSA
3. HE OTHOCHTCSI K HCCIIEI0BAaHUSIM
4. BCE OTBETHI BEPHBI
5. MpaBUJIILHOTO OTBETA HET

8. Ha kakux mpuHIUIAxX CTPOMUTCS 3ajada MOBBIIIECHUS YPOBHS KOHKYPEHTOCIIOCOOHOCTH
Poccun?
3a/ada MOBBIIIEHU KOHKYpeHTOcrocoOHocTH Poccun peraeTcst Ha OCHOBE HECKOJIBKHX KITFOUEBBIX
MPUHILIMIIOB, CPEIud KOTOPBIX: pa3BUTHE HAyKH, WHHOBAIMI M TEXHOJOTUH, pa3BUTHE
BBICOKOTEXHOJIOTHYHBIX U 0a30BBIX OTpacieil MPOMBIILIEHHOCTH, peOpMUPOBAHUE €CTECTBEHHBIX
MOHOTIOJIUH, PAa3BUTHE TPAHCIIOPTHOW, DHEPreTUYECKOH WHOPACTPYKTYpPhl H  TOBBIIICHUE
3Heprod(HEeKTUBHOCTH, a TaK)Ke€ KOHKYPEHTHBIX NMPEUMYIIECTB B cdepe MPUpPONONOIb30BAHUS U
arpapHoro cekTopa.

9. OcHOBHBIE MPOLECCH, KOTOPbIE HEOOXOAMMO OpPraHU30BaTh s (PyHKIIMOHHUPOBAHUS
MapKeTHHIOBOM MH(POPMALIMOHHON CUCTEMBI?
1. cbop, mepepaboTKa, aHAIIN3, TIepeiada U XpaHeHHEe HHPOPMAITUH
2. IpUHATHE PELICHHS MO YIPABICHUIO MPEANPUATHEM
3. IpUHATHE PEUICHUH O YIIPABICHUIO MapPKETHHIOM
4. Bce OTBETHI BEPHBI
5. IPaBUIILHOTO OTBETA HET

®dopma KOHTPOJIS/OlIeHOYHOE cpeacTBo: Pedepar
Bomnpocsi/3ananus:

1. Ilepeuens Tem ans BhIIOMHEHHs pedepara mpeanaraercs Ha BHIOOP U BBIMONHSIETCS B
cootBercTBUM ¢ TpeboBanusmu MUUT'AuK. 3amura pedepara conpoBoxaaercs opopMiIeHHEM Kak
ordera (pedepara), Tak U MPe3eHTAITUN
1. Cuctema MapKeTHHTA B YIIPaBICHUU (HUPMOIA.

2. MapkeTuHr MNpOMBIIUIEHHBIX TOBAapoB (Ha TMpUMepe ToBapa NOTPEOUTENBCKOTO WM
MIPOM3BOACTBEHHOTO Ha3HAYCHHUS).

3. MapkeTHUHT TOBapOB HOBEUIIIEH TEXHOJIOTHH.

4. Ponrs HUOKP B co3ganuu HOBOTO TOBapa.

5. Co3manrie HOBOTO TOBapa U MapKETUHIOBas I€SITEIbHOCTb.

6. JKu3HeHHbIN UK TOBapa U MapKETUHIOBas €SI TEIbHOCTbD.

7. MexayHapoaHasi KOHKYpPEHTOCIIOCOOHOCTh TOBapa M MapKETHHT.

8. KommiekcHoe nccinenoBaHue pblHKA Kak UCXOIHAs (PyHKIIMS CUCTEMbl MapKe-TUHTa (Ha IpuMmepe
KOHKPETHOTO PHIHKA).

9. UndopmannonHoe obecrieueHue KOMIJIEKCHOTO UCCIIeI0OBaHMs PhIHKA (Ha MPUMepe KOHKPETHOTO
pBIHKA)

10. MeTo/b1 BBISIBIICHHSI IEPBUYHBIX HCTOYHHKOB HH(OPMAITHH.
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11. MoTHBallMOHHBINM aHAIU3 MMOBEICHUS MTOKYIIATEIICH.

12. CermeHTanus prIHKa.

13. KonkypenTtHasi 60pp0a 1 OCHOBHBIE METOJIbI U3yUeHUs (PHUPM-KOHKYPEHTOB.

14. OueHka mpou3BOICTBEHHO-COBITOBBIX BO3MOXKHOCTEH NpeAnpusTHs ((hUp-Mbl) B MAPKETHHTOBOM
NeSITeIbHOCTH.

15. OcHoBHBIE TPeOOBaHUS MOKYIATENICH K TOBAPY B YCIOBHUSIX COBPEMEHHOTO "pBIHKA MTOKyIaTess .
16. MeToasl ppIHOYHOTO TECTUPOBAHUSI HOBOTO TOBapa.

17. Pa3paboTka ppIHOYHOM CTpAaTEeTUH MO0 KOHKPETHOMY TOBapYy.

18. Pa3paboTka mporpaMmMbl MApKETUHTA IO KOHKPETHOMY TOBapYy.

19. ®opmupoBaHue [IEHOBOM MOJMTUKH B OTHOIIEHUU KOHKPETHOTO TOBApa.

20. Pa3paboTka cOBITOBOI MOJUTUKH B OTHOIICHHH KOHKPETHOTO TOBapa.

21. Pa3paboTka moJUTHKH TOBAPOJIBHKEHUS B MAPKETHHTOBOM JIEATEITLHOCTH.

22. Pa3paboTka cepBUCHOM MOJUTHUKH B OTHOIIICHUH KOHKPETHOTO TOBapa.

23. IlnanupoBaHuEe pPEKIAMHOM KaMIIaHMM B OTHOILICHHMM KOHKPETHOTO TOBapa M OICHKAa €€
3¢ hexTUBHOCTH.

24. Pa3paboTka moJUTUKH B 001aCTH (POPMUPOBAHUS CITPOCA U CTUMYJIHPO-BaHUsS COBITA.

25. Opranu3zanusi MApKETHHTOBOU JIEATEIILHOCTH (DUPMBI.

26. OCHOBHBIE BU/IBI I€ATEILHOCTH KOHCYIBTALIMOHHBIX U MAPKETHUHIOBBIX (PUpM.

27. Ucnonb3zoBanre 9BM B MapKETUHIOBOM AEATEIBHOCTH.

28. MapkeTuHr yciayr

29. YopasneHue KaueCTBOM TOBAPOB U MAPKETHUHT

30. DKCMOPTHBIA MapKETHUHT

31. UMnopTHBII MapKETUHT

32. OcoOeHHOCTH MapKETHHTOBOW NEATETLHOCTH (PUPMBI Ha PBIHKE CTpaHbI (CTpaHa MO BHIOOPY
oOyJarorierocs)

33. PexnaMa B MapKETUHTOBOM JEATEIBHOCTH

34. JInanbple TPOAAKH KaK CIIOCO0 MPOJIBIKEHUSI TOBapa Ha PHIHOK

35. HactynarenbHble 1 O00OpOHUTEIHHBIE MADKETUHTOBBIC CTPATETUH

36. LleHOBBIE CTpaTEeruu B MAPKETUHTOBOM JACATEIHHOCTH (PUPMBI

37. DBotonUs KOHIEMIIUA MapKeTUHTaMeTOIbI TTOJIEBBIX UCCIICIOBAaHNN B MAPKETHHTE (Ha MpUMepe
KOHKPETHOTO TOBapa C COCTABJICHUEM OIPOCHOTO JIUCTA).

38. AHanu3 BO3MOXHOCTEH (PUPMBI ITPH BEIOOPE IIEIEBOTO PHIHKA (Ha KOH-KPETHOM MPUMEPE)

39. AHanmu3 KOHKYPEHTOCHOCOOHOCTHM TOBapa MPU BBHIOOPE IIEJIEBOTO pPBHIHKA (HAa KOHKPETHOM
npuMepe).

40. ToBapHbIC MapKH (TOBapHBIC 3HAKH U UX POJIb B KOMMYHHUKAIIMOHHOM MO-TUTHKE).

41. "ITabnuk puneiH3" B KOMMYHUKAIIMOHHON TTOJIUTHKE.

42. AHamu3 TEIEeBU3MOHHOW PEeKJIaMbl MPOIYKIIMKA OTCUECTBEHHBIX WM 3apy-OCKHBIX (UPM Ha
pOCCUCKOM TeneBHIeHNH ((PUPMBI IO BEIOOPY 00yYarome-rocs).

43. Onenka 3pPeKTUBHOCTH MEPONPUATHIA MO CTUMYJIUPOBAHHIO cOBITA TOBa-pa (ToBap, hbupma u
PBIHOK TI0 BBIOOPY 00YyYaromerocs)

44. TIpssMOl MapKETHHT.

45. CpaBHUTEIBHBIN aHaTN3 d(PPEKTUBHOCTH KaHAJIOB cObITa (TOBAap, PHIHOK U (hripMa 1Mo BBHIOOPY
oOyJarorierocs)

46. Ponb crannaptuzanuu u qudpepeHnnaniy B TOBApHOUM MOJTUTHKE.

47. Pa3paboTka oNTUMaIHHOTO aCCOPTUMEHTA B TOBAPHOMN MOJIUTHKE (DHUPMBI.

48. YrakoBKa TOBapa M €€ poiib B TOBAPHOU MOJIUTUKE (PUPMBI.

49. MapkeTHHTOBasI 1eATeILHOCTD ((PUPMBI IO BEIOOPY 00YyYaIOIIErocs )

50. MapKeTHHIOBBIE UCCIEAOBAHUS KaK OCHOBA MIPUHATHS YIIPABICHYECKUX PEIICHUI

51. CoBpeMeHHbIe (HOPMBI MAPKETUHTA: TAPTU3AHCKUA MapKETHUHT, BAPYCHBIN MapKETHHT U T.].

52. Pa3paboTtka nporpamMmsl (Tj1aHa) MApKETHHTA.

53. Onenka 3(pPeKTUBHOCTH MAPKETHHTOBOM JIEATEILHOCTH.

54. Opranu3ans MapKeTHHTOBOW PabOThI

55. Cucrema MapKeTHHTa B YIIPABICHUH (PUPMOH.
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8. OueHo4YHBIC MaTepHAJIbI IPOMEKYTOYHOM aTTeCTAMHA

2 cemecmp, 3auem ¢ OYeHKOU

Konmponupyemvie UJK: VK-3.1 VK-3.2 OIIK*-3.1 OIIK*-3.2 OIIK*-4.2 OIIK*-3.3 OIIK*-4.3
OIIK*-3.4 OIIK*-4.4 OIIK*-4.5
Bonpocsl/3ananus:
1. Ilepedyenn BOIIPOCOB 7151 3a4€Ta
1. Uctopus B3auMOJEHCTBUS MAPKETUHTAa U MHHOBAIIMOHHOM JI€ATETbHOCTH
2. CTparern4eckuii 1 TAKTUYECKUI MHHOBALIMOHHBIN MapKETHHT
3. HoBoBBeieHUE Kak TOBap
4. VI3MeHeHHs MOHATHS TOBapa B MH(GOPMALIMOHHOM obmiecTBe. HayuHo-TeXHIUUECKask U HayKOeMKast
MPOAYKIIHS
5. )Ku3HEeHHBIN LMK HTHHOBALMU Ha pbIHKe. CTauy MHHOBALMOHHOI'O IMK-J1a
6. Knaccudukarms naHoBaruid. CTpaternueckre U peakTUBHbIC MHHOBALIUU
7. OcOOEHHOCTH POCCHICKOTO PhIHKA HHHOBAIUI
8. IIponiecc co3manus HOBOTO TOBapa
9. HayuHo-TexHUYECKUI YPOBEHb HOBOBBEJICHUI U METO/IbI €TO OLIEHKH
10. Anann3 MUKpOCErMEHTALlUY U TIO3ULIMOHUPOBAaHUS HOBOBBEICHUS
11. JlarepasbHbII MAPKETUHT
12. MoTuBBI cO31aHus, IPOJAXKHI U MOKYTIKH WHHOBALIUI
13. KoHKypeHTHbIE CTpaTeruu
14. Dramsl pa3pabOTKH MHHOBALUI
15. MapkeTUHIOBBIN KOMIIJIEKC TOBapa-HOBOBBEIEHUS
16. YnakoBka Kak HHCTPYMEHT MapKeTHHTra B UH(OpMAIIMOHHOH cdepe
17. CepBuc u ero Buasl. Tunosasi CTpyKTypa CEpBUCHOM Ty kOBl hrupm
18. OcoGeHHOCTH 11IeHO00pa30BaHUs HA HOBYIO MPOAYKIIUIO
19. [IponBurkeHnEe NHHOBALIUI
20. «@poHTHUpPOBaHME» PHIHKA B MHHOBALIMOHHOM cepe
21. OcoOeHHOCTH pEeKIaMbl HAyYHO-TEXHUYECKHX HOBUHOK
22. [TabnucuTy B MHHOBALIMOHHOM MapKETHUHIE
23. OcoOeHHOCTH MAapKETUHTa TEXHOJIOTUI M MHHOBAITMOHHBIX TUIIOB Map-KETHHTa

9. MaTepuaibHO-TeXHHUYECKOE H Y4eOHO-MeTOAuYeCcKoe odecneyeHue QU CIUTIIUHbI
9.1. IlepeyeHb OCHOBHOM M JONOJHHUTEIbHON Y4eOHOH JTUTEPaTypPbl

OcnosHnas tumepamypa

1. CokonoBa H. I OcHoBbl MapkeTunra: npaktukyM: npaktukyMm / H. I. CoxonoBa. - OCHOBBI
MapkeTuHra - Mocksa: Al Ilu Ap Menua, 2025. - 267 c. - 978-5-4497-3955-1. - Tekcr:
snektpoHHbil. // IPR SMART: [caiit]. - URL: https://www.iprbookshop.ru/145756.html (nara
obpamenust: 16.03.2025). - PexxuM goctyna: mo noAmucKe

2. VYmopaBieHHE MapKETHHIOM: y4eOHOe MocoOHe Ui CTYISHTOB BY30B, OOyYalOIIMXCS 10
CHEIMAILHOCTH «MAapKETHHI»: YydeOHOoe IMocoOue [uisi CTYACHTOB BY30B, OOYyYaroIIUXCS TIO
cneuuanbHOCTH «MapkeTuary / H. JI. Opuamsunu, A. B. Koporkos, . M. Cunsiea [u ap.]; nmoxn
penakuueit A. B. KoportkoBa. - Ynpasinenue mapketunrom - Mocksa: JOHUTU-JIAHA, 2023. - 463
c. - 5-238-00883-X. - Tekctr: onekrponnwni. // IPR  SMART: [caiit]. - URL:
https://www.iprbookshop.ru/142665.html (nara obpamenus: 16.03.2025). - Pexum nocryma: mo
MOATHCKE

3. Jlynesa E. A. [ludpoBoii mapkeTuHr: yueOHoe mocobue: yuedHoe mocoodue / E. A. Jlynesa, H.
I1. Pe6pona. - Lludposoit mapketunr - Mocksa: [Ipomereii, 2021. - 164 c. - 978-5-00172-088-1. -
Texct: snexrponnsiit. / IPR SMART: [caiit]. - URL: https://www.iprbookshop.ru/125686.html
(mara obpamenus: 16.03.2025). - Pexxum gocTtymna: 1mo moamnucke
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4. MapkeTHHI M MEHEI)KMEHT B YCJIOBUAX LU(PPOBU3AIMHM HKOHOMHUKH: MOHOTpadus:
moHorpadus / E. JI. lllerununa, M. C. Crapukosa, T. H. I[lonomapesa [u np.]; mon penakuuei E. [1.
[leTnHUHON|. - MapKeTUHT M MEHEKMEHT B YCIOBHIX IU(PPOBHU3AIMU SKOHOMUKHU - benropon:
benroponckuii rocynapcTBeHHbIN TexHosnornueckuit yHusepcuter um. B.I. Illyxosa, O9bC ACB,
2020. - 192 c. - 978-5-361-00864-3. - Tekct: snekrponnsiii. / [IPR SMART: [caiit]. - URL:
https://www.iprbookshop.ru/110209.html (mara ob6pamenus: 16.03.2025). - Pexxum noctyma: 1o
MOJIUCKE

5. YmpapneHue KOHKYPEHTOCIIOCOOHOCTHIO MPOMBIIUICHHBIX MPEANPUATHIA pEernoHa Ha OCHOBE
WHHOBAIIMOHHO-MAPKETHHIOBBIX ~ TEXHOJIOTHM:  KOJJICKTHMBHAas  MOHOrpadus:  KOJJIEKTHBHAs
MoHorpadus / M. A. MansmmkoBa, M. 5. Becenosckmii, 1. B. Xpucrodoposa [u mp.]; mox
penakuueit M. A. MeHBIIMKOBOH. - VYIpaBlieHHEe KOHKYPEHTOCIIOCOOHOCTBIO MPOMBIIIIICHHBIX
MPEANPUATHI PETHOHA HA OCHOBE MHHOBALIMOHHO-MAPKETUHIOBBIX TEXHOJIOTHM - MockBa: HayuHslii
koHCYnbTaHT, 2024. - 230 c. - 978-5-9908220-2-3. - Tekct: snextponHsiii. / [PR SMART: [caiit]. -
URL: https://www.iprbookshop.ru/140438.html (nara o6pamenus: 16.03.2025). - Pexxum mocryma:
IO MOAIHNCKE

Jlononnumenvuas rumepamypa

1. ApxenoBckuii M. B. MapkeTHHI pErMOHOB: ydeOHOE MOCOOHME MJsl CTYJIEHTOB BY30B,
00y4Yaromuxcs Mo HAMpaBICHUSIM «MEHEIKMEHT» U «3KOHOMHUKay»: yueOHOe MocoOue sl CTY/ICHTOB
BY30B, 00YYaroIUXCs MO HANpPaBICHUAM «MEHEKMEHT» U «IKOHOMHUKa» / WM. B. ApxeHoBCkuil. -
Mapxketunr pernonos - Mocksa: FOHUTU-AAHA, 2017. - 135 c. - 978-5-238-02219-2. - TekcT:
anektpoHHbil. / IPR SMART: [caiir]. - URL: https://www.iprbookshop.ru/81791.html (nara
obpamenust: 16.03.2025). - Pexxum goctyna: mo noAmmucKe

2. Uepneix B. B. MapkeTuHroBbie HcCleOBaHUS PhIHKA WHHOBAIIMOHHOTO TpoaykTta / B. B.
UYepnsix. - Cankrt-IlerepOypr: Jlans, 2022. - 120 c. - 978-5-8114-2824-3. - TekcT: AeKTpOHHBIN. //
WznarensctBo Jlamp: [caiit]. - URL: https://e.lanbook.com/img/cover/book/212726.jpg (nara
obpamenust: 16.03.2025). - Pexxum nocTyma: 1mo monmcke

3. KopotkoB A. B. MapkeTHHroBbIe HCCIICOBaHUSA: y4eOHOE TocoOue sl BY30B: yueOHOE
nmocobue st By30B / A. B. KoporkoB. - MapkeTuHroBeie uccienoBaHus - Mocksa:
IOHUTHU-AAHA, 2023. - 303 c. - 5-238-00810-4. - Texct: snexkrponHsiid. // IPR SMART: [caiiT]. -
URL: https://www.iprbookshop.ru/141811.html (mara o6pamenus: 16.03.2025). - Pexxum goctyma:
IO TOJIHUCKE

4. Yepnaronu JI. bpenaunr. Kak co3marb MOUIHBIM OpeHJ: y4eOHUK JJIS CTYJAEHTOB BY30B,
o0Oyyaromuxcsi MO CHEUUATbHOCTAM «MAapKETUHI», «KOMMEpLUS», «peKiaMa»: YUeOHHK Jis
CTYJIEHTOB BY30B, 00yYaIOLIUXCS MO CHEIHATIBHOCTSIM «MapKETHHI», «KOMMEpLUsD», «pekiamay / JI.
Uepnaronun, M. Mak/lonansa; nepeog b. JI. Epémun. - bpenaunr. Kak co3nats MomHbINH OpeH[ -
Mocksa: FOHUTU-IAHA, 2023. - 559 c. - 5-238-00894-5. - Tekcr: snexktpounsii. // [IPR SMART:
[caiiT]. - URL: https://www.iprbookshop.ru/142667.html (mara obpamenus: 16.03.2025). - Pexxum
JOCTyTa: 1O TMOAMKICKE

5. MeHemKMEeHT U MapKeTHUHT: TTPakTUKyM: npaktukyM / coctasutenu: O. I1. Macnoga, O. 1O.
KanmeikoBa. - MenemxMeHT n mMapkeTuHr - Camapa: CamapcKkuil rocyqapCTBEHHBIM TEXHUYECKUMA
yuuBepcutet, ObC ACB, 2021. - 113 c. - 2227-8397. - Tekcr: sanekrponnsbiii. // IPR SMART: [caiit].
- URL: https://www.iprbookshop.ru/111764.html (nara o6pamenus: 16.03.2025). - Pexxum nocryna:
IO TOJTHUCKE

9.2. IIpodeccuonasibHbie 0a3bl JaHHBIX U pecypcbl «IHTepHET», K KOTOPBIM 00ecneYnBaeTCst
AOCTYI 00y4aKOUIUXCS

IIpogpeccuonanvuvie 6azvl OaHHbIX
He ucnonb3yrores.

Pecypcol « Unmeprem»
1. https://sdo.miigaik.ru - Cucrema guctaniimonHoro ooyuenuss MUUTAuK
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2. http://economicus.ru - caiit MactuTyTa "DKOHOMHUYECKast MIKoa", DKOHOMUYECKHA TOPTal -
caifr MHcTuTyTa "DKOHOMHMYECKas mIKona", DKoHOMHUYecKuil moptai. - [Ipencrapnena undopmanms
[0 HIMPOKOMY CIHEKTPY SKOHOMHUYECKHX IUCLUIUIMH: TPYAbl, Ouorpaduu, MmopTpeThl M3BECTHHIX
HSKOHOMHUCTOB;  NIPO(QECCHOHANBHBIA  KaTajJor  JKOHOMHYECKHX  pecypcoB  HHTepHer;
y4eOHO-METOMYECKUE MaTepuaibl JUId CTYACHTOB; IOAOOpKAa CiOBapei, SHIMKIIONEIHH,
CIpa-BOYHUKOB MO PA3HOOOPA3HBIM HAPABJICHUSAM 3KOHOMHUKH U CMEXHBIX JUCLIUTUINH

3. http://rucont.ru/gcollections - HammonaneHbiil 1mudpoBoit pecypc Pykont - HanmonambHbII
nudposoit pecypc Pykont - Caiit mpeniaraer OBICTPBIA JOCTYN K MyOMMKAIAsAM 1O SKOHOMHKE,
(¢buHaHCaM, MEHEDKMEHTY U MapKETHHTY.

4. http://www.imf.org// callT MexyHapoIHOTrO BamoTHOTO (hoHna - [lpeanaraer 0630p MUpPOBOI
IKOHOMUKH, MEXTYHAPOIHBIX BaJIOTHBIX PHIHKOB, KOTUPOBKH BaJIOT

5. http://www.book.ru/ - UznarensctBo KHOPYC - IlomynsipHast anekTpoHHass OMOIMOTEUHAs
ciucTeMa COBpeMEHHOW yuyeOHOW u HayuHoW swureparypbl. CooTBeTCTBYyeT (hemepanbHBIM
rOCyZIapCTBEHHBIM 00pa-30BaTeIbHBIM CTaHAAPTAM.

6. www.znanium.com - u3gareabctBo MH®PA-M - Komtekiust 3IeKTpOHHBIX BEPCUN W3IaHUMA
(KHUT, )KypHAJIOB, CTaTeH | Mp.), CTPYNIUPOBAHHBIX 110 TEMATHUYECKUM U I1E€JIEBBIM IPU3HAKAM.

7. onektponHas Oubnmoreka WM3marensckoro goma «I'pebenHukoB» (grebennikon.ru) -
bubnuoreka nureparypsl: KHUT, YUeOHHKOB, aHAIM-TUYECKUX MarepuanoB, pedeparos. [Tombopka
CCBUIOK Ha SKOHOMHUYECKHe pecypchl HTEepHeTA.

8. OBC «IOPAUT» (www.biblio-online.ru ) - Bupryansnas sxoHOMHYecKas GHOIMOTEKA

9.3. IIporpamMHoe obecnieyeHne U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
MPH OCYLIEeCTBJICHHH 00pPa30BaTeIbHOIO NMpoLecca Mo JUCHHIIINHE

Ilepeuens npoepammHozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOSABNIeHUs HOBbIX 8EPCULL NPOSPAMMbL)

. ArcGIS;

. Global Mapper;

. 'NC ITanopama,;

. PostGIS;

. PostgreSQL;

. QGIS;

7. SAGA GIS;

8. Axioma;

9. Maplnfo;

10. EFT;

11. Inkscape;

12. Kompas-3D LT (FULL);
13. NanoCAD;

14. Anaconda;

15. Free Pascal;

16. 7Zip;

17. Microsoft Office;

18. Thunderbird;

19. Niv_Matrix;

20. Microsoft Visual Studio;

AN N kW N -

Ilepeuensb uHpOPMAYUOHHO-CRPABOUHBIX CUCTEM
(0OHOBIEHUE BBINOTHAEMCA eHCEHEOETbHO)

He ucnonb3yercs.
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9.4. O6opynoBaHue U TEXHHYECKHE CPeACTBA 00yUeHH s

VYuebHas aymuTopus
Mapkepnas gocka - 1 mr.
Mono010K - 32 mT.
[TpoekTtop - 3 wT.
ABromaru3upoBaHHoe padouee mecto (APM) - 15 mT.
[TmoTTep - 1 T
Cxanep - | mr.

JlekumoHHas aynuropust
JIeKIIMOHHBINA MYJIBTUMEANITHBINA KOMIUIEKC - | IIT.
[TpoekTtop - 1 .

10. MeTonuyeckue yKazaHusi 10 OCBOCHHUIO IMCIUIIMHBI (MOXYJIA)

C 1enpio yCIEenHoro OCBOSHUS JAaHHOTO TMPEIMETa CTYACHTY HEOOXOAMMO BBITIOIHATH JIOMAIITHHUE
paboTHI MO YKa3aHHBIM MPEToAaBaTessiM TeMaM | MPEACTABICHHBIM Ha 3aHATUAX Marepuaiam. J[ms
0ojee  yCHENIHOTO  BBIMOJHEHUs  pabOThl  CTYAEHTY  Npemjaraetcss  HCIOJIb30BaHUE
y4eOHO-METOINYECKIX MAaTEPHAIIOB, COOTBETCTBYIOIINX YKAa3aHHOU TEME.

CamocrosiTenpHast paboTa CTYICHTOB OMTUCHIBACTCS U PETYIUPYETCS:
- MeTtoaudyeckuMu peKOMEHAAITUSAMU 10 TUCIUIUINHE;
- MeTonuyeckuMi PEKOMEHIAIMSIMHU 0 OpraHU3AIMKH CaMOCTOSTEIHLHOM pPabOThl CTYIACHTOB
MUHTI'AuK

Onucanue 603modxcrnocmeit uzyuenusn oucyuniaunsl auyamu ¢ OB3 u unsanuoamu

[Tpu HEOOXOAUMOCTH OOYUYCHHS CTYICHTOB-UHBAIH/IOB U JIUI C OTPAHUYCHHBIMH BO3MOXHOCTSIMU
3M0POBBSl  AyJAUTOPHBIC 3aHATUS MOTYT OBITh 3aMEHEHBl WM JIONMOJHEHBI HM3yYEeHUEM
MOJTHOTEKCTOBBIX ~ JIEKUMW, MPE3CHTAlWi, BHAECO- M  aAyAUOMATEPUATIOB B  JJIEKTPOHHOU
uHpopmanmonHo-oOpazoBarenbHoit cpene (OQUOC) ynuBepcurera. MHAMBHIyaldbHBIC 3adaHUSA
MOAOMPAIOTCS B Q/IalITUPOBAHHBIX K OTPAaHUYCHUSIM 3I0pOBbs (hopMax (MUCBMEHHO WJIH yCTHO, B
¢dopme mpeseHTanuii). Beibop MeTonoB oOydeHHs 3aBHCHT OT MX TOCTYMHOCTH IJii MHBIUIOB U
JIUI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3/10POBbSI.

PaGoyas mporpamma AMCHUIUIMHBI I WHBATUAOB U JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMHU
30POBBS pa3pabaThiBaeTCs WHANBUAYATHHO C YIETOM 0COOCHHOCTEH MCHUXO()U3NIECKOTO Pa3BUTHS,
WHAVBUIYATbHBIX BOSMOKHOCTEH U COCTOSHUS 37J0POBBS TAKUX 00yUYaIOLTUXCS.
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